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CONSUMER GRIEVANCE REDRESSAL FORUM 
CENTRAL REGION 

(Formed under Section 42(5) of the Electricity Act 2003) 

220 kV Substation Compound, HMT Colony P.O., Kalamassery, Pin – 683 503  

Phone No. 0484-2556500 Website: cgrf.kseb.in, Email: cgrf.ekm@gmail.com,  

CUG No. 9496008719 

 

                 Present               (1) Smt. Sheeba. P                 Chairperson          

       (2) Sri. Biju Varghese          3
rd

 Member     

 

  Petitioner           Sri. Abdul Kareem,             

Kizhakkel House,  

Udumbannoor P.O.,  

Thodupuzha, Idukki, Dist.,      

Pin – 685 595 
 

 Respondent   The Assistant Executive Engineer, 

      Kerala State Electricity Board Ltd, 

        Electrical Sub Division, 

       Thodupuzha East 

      (Electrical Section,Vannappuram)  

========================================================= 

No.CGRF-CR/OP No.58/2023-24                                         Date: 27-11-2023. 

���� 

 
����	
�� ������:-  

��������� 1156223000857 �	 
����� ����� ������ 

��� �� ��� �
�� !��" �� 
�����#.  �$��% ��&�' 


(�� �	 )���� * +���!�,�� ������ 
��� LT-VII 

A �
�)��-� ����.��, 19138W 
�/ 0 )"�)&� � 
� �1 ��� 2�$ 
).% 
��� 3#.  �456�7 8"/2 ��� ���� ���9�:�� 


$;�"�# * 
��� ���	<. 22/06/2023�� ��������, Rs.54979/-

�  ��� )-���= >�??=��,@ A�� "B���
1�C�1�.  * )-���= 
>�??=��,@ A�"D�������E= ����
��)1�F >)�G-�E)5�H, 

��������,�� �$I� )
 �1���	 ��1!� 3�)�J K��J 

�K:���� 
��L �	< ���M����	����1�# * )-���= 
>�??=��,@ A�� ��
�1< �	= ����
�� >��1�E6.  �	�� 
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* A�"D������� ��������� ����9 �" )�9���
H�= ����� 
��
��1N�"�7 � � � �C���!���� �� �	= * ).��7 

������
 )-���= >�??=��,@ A�� �O���	����1� 
��$��E�����
1�#. 

 

����	������ വ	�������:- 

 ��������� 1156223000857 �	 
����� ����� 

������ 
��� �� ��� �
�� !��" �� 
�����#.  

22/06/2023� KSEBL ��������� ��
�1 )���$��� Rs.54979/- 

>9�
��1� > :��� K�C�����E���	�. �	�� ��� A�"D6
H 

���)Q�9�E)5�H 06/02/2023� ��������, ��
�1 A�"D�� 

��R )
�0 123 (h) 2�
��7 �$I� S�I% “OK” 31���	�.  )Q-7 

04/04/2023� �$&�' � ���)��H �.�� �$&�' 
���������
1�7 

����6�����! ��	� A�"D�7T ����(��" Q��Q�� ��)B�ഗ��1� 
3960 1���I= 
����� ��������, A�"D= ��
�
1�7, 
��������� 3 ��
 > :��
1�7 �K:���6C=. 8< 

��1��1��6���7 ��R )
�0 125 2�
��7 Q��1�1��6�����# 

�	= ��������� ����E6.  
���7 8���  ��1�	< �$I� 

&��./ �L 3��	= )�W�5 �!�1< ���� >���� ����6 

������ ��	� A�� �$�$0 3#. 

            �	�� ��� ��I�� �$I� ).�H�� ��)5���=  �K:���  the Spot 

Biller / Sub Engineer shall watch the meter and take appropriate action to declare 

the meter as faulty (if necessary) and in that case to report to Assistant Engineer 

immediately for replacement of the meter. Circular No.D (D&S)/D2/EC-53/2014 

dated 06/11/2014 2�
��7 licensee immediate (3 working days) 31� �$I� 

� S= �K:�� �$)R% �K)XC��7, �$)R% �K:����� )Q-7 

��/���7 A�� �KX���	< �C� A�"D�Y�� ��2���#.  

In the case of defective or damaged meter, the consumer shall be billed on 

the basis of average consumption of the past three billing cycles immediately 

preceding the date of the meter being found or reported defective as per 

Regulation 125 of Supply Code 20214.  If required details pertaining to previous 
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billing cycles are not available, the average shall be computed from the three 

billing cycles after the meter is replaced.  Charges based on the average 

consumption shall be levied only for a maximum period of two billing cycles 

during which time the defective or damaged meter shall be replaced with a correct 

meter (Circular No. D(D&S)/D2/EC-53/2014 dated 06/11/2014).   

  31����� ��������)��F > :��� ���)OQ�E�����	 
* ��
 ��R )
�&���7 >��)�� ��AZ�E6 
8�Y�1�����	 ����"����7 ����[��1����� * )���$% 
����"�����	= ��������� * ).��7 ������
 
>)���E6. 

* ����� ).��7 ������
 "B�E����!� �	� 
����
��)1� � )SI=��,@ ]^ .�/F% 3�Q�5 �
1�7, 
>< 13/11/2023� * ).��!�� "B���
1�7 �K:��. 

 

��	���	
�� വ	�������:- 

 ��������,�� ������ 
��� 07/04/2022 ��� 1500W 

�/ 0 )"�0 �� ��7ഗ�H ).% 
��� 31���	�.  
07/04/2022, * 
��� 2�$ ).% 3��
1�7 
�/ 0 )"�0 
19138W 31� �1�!�
1�7 �K:��.  >���� )Q-7 
��������,�� ������ ��)B�ഗ7 ���; ��1�	 
2�
����1���	�:- 

Connection was converted to 3 phase on 07/04/2022 

Reading Date Initial Reading Final Reading Consumption 

06/06/2022 0 8069 8069 

05/08/2022 8069 13281 5212 

06/10/2022 13281 18546 5265 

06/12/2022 18546 23205 4659 

 

 06/02/2023, ��������,�� �$I���" �.�� �$&�' 25162 
31����� ������ ��)B�ഗ��1 1957 1���I���� A�� 
3# ��������, 3 ���7 ��
�1<.  ��������,�� 
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�$I��� ������ ��)B�ഗ7 )�W�5 �!�1���	����� �$I� 
'Q��1�1� 2���!���	�' �	 >�����!�"�# A�� 
��
�1<. �	�� > �! �$I� �$&�' �$1��1�1 04/04/2023, 
��������,�� �$I��,�� &�%)R 25162 �	 8��-� 
�$&�ങ�� ��	 S�= 31� �����	��1� 
������ ��9�E6. 
31����� ��������,�� �$I� )
 ��1	 >�����!�� 

�!�)E��
1�7 >���2�
��7 Regulation 125 (1) of Kerala 
Electricity Supply Code, 2014 >�����E6= >)OM!�,�� 


;�� ��	= A�"D�7T ����(��" ��)B�ഗ7 (06/10/2022 ���� 
06/02/2023 ���) 
�����, >��,�� Q��Q�� 1���I�, (3960 

1���I=) A�� 
����� ��
�
1�7 �K:��.  Regulation 125 
(1)�7 06/10/2022 ���� 06/02/2023 ��� �� ��)B�ഗ!�,�� 

����Y(67 K���  )K���	�:- 
 

Regulation 125. Procedure for billing in the case of defective or damaged meter.- 

(1) In the case of defective or damaged meter, the consumer shall be billed on the 

basis of average consumption of the past three billing cycles immediately 

preceding the date of the meter being found or reported defective: 

 

Provided that, the average shall be computed from the three billing cycles after the 

meter is replaced if required details pertaining to previous billing cycles are not 

available: 

Provided further that any evidence given by consumer about conditions of working 

and occupancy of the concerned premises during the said period, which might 

have had a bearing on energy consumption, shall also be considered by the 

licensee for computing the average. 

Reading Date Initial Reading Final Reading Consumption Average 

06/10/2022 13281 18546 5265 3960 

units 06/12/2022 18546 23205 4659 

06/02/2023 23205 25162 1957 
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 06/06/2023��7 �$I� &�%)R S�= 31� �� �	����� )�� 
�����E �$�� ���� �	= Q��Q�� 3960 1���I�, A�� 
��
�
1�7 )
 �1 �$I� ��I� ����1< +������ 
�$��������
1�7 �K:��. �	�� 09/06/2023, ��������� 
) ��� ��� 24/338 2�
��7 ��� ����� ���S� �KX6
1�7 
>< ���M����	 ��1!� >)OM!�,�� ������ 
�$I��,�� “� ����� )���=” 
!� �Q�E��1� 
�C!�
1�7 
�K:��.  >)�!� �	= 3 �$I� >	� ��	 ��I� ����1< 
+�����
1�7 �K:��.  ��	$F * �$I� TMR &���-�, 
>N��"�1�� &�I &��)"�0 �KX6	����1� ��
��1N�"�7, 
&�%)R 8"D�!����� &��)"�0 �KX6��� ��9�E�"D. 
 

04/2022 ���"�� ��������,�� ������ ��)B�ഗ7 
���)Q�����)��H A�� �$1��1�1 06/02/2023, �(�� ����� 
��	 �$I� )
 �1���	���	�7 >����"�# >2���Q�! 
������ ��)B�ഗ7 (1957 1���I=) �(�� 
����1� �$I��� 
��)���0 �KX�5���	�7 ����"���� ��9���7.   
>����� * ��)B�ഗ7 (1957 1���I=) Regulation 125 (1) 2�
��7 
Q��Q�� ��)B�ഗ7 
�����	��� ���ഗ�������� 
��1���	�"D �	�����, 1����!�"�� Q��Q�� ��)B�ഗ7 

�����	����1� 05/08/2022 ���� 06/12/2022 ���1�� 
������ ��)B�ഗ7 ���ഗ��E6. 05/08/2022 ���� 06/12/2022 
���1�� ������ ��)B�ഗ7 ���; �����E�����	�:-  

Reading Date Initial Reading Final Reading Consumption Average 

05/08/2022 8069 13281 5212 5046 
units 06/10/2022 13281 18546 5265 

06/12/2022 18546 23205 4659 

 
)�� ���
 2�
��7, �$I� ).�H�� �$��1&�� A�� 

�K:� Q��Q�� ��)B�ഗ7 
���� )��1� �	< 
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����
�	�.  31����� 
���� �	 ��)B�ഗ��1 5261 
1���I�, ��������� Rs.54979/- ��
 >9�
7 
��)
C����	�7 
�C!�
1�C�1�. >)�!� �	= Regulation 
134 (1) of Kerala Electricity Supply Code 2014 2�
����7 )A��0 
�!���1 No.D(D&S)/D2/EC-553/2014 dated 06/11/2014�" Section 3 (c) 
(1) 2�
����7 �"�������  "B�)�C�1���	 ��
 )-���= 
>�??=��,@ A�"D�1� ���������� ��
�
 ��2����� 
�K:���	�7 ����
�� >��1�E6.  * )-���= 
>�??=��,@ A�"D= ��1�������	�7 >�����!�	 
��������,�� * M��� �����	�7 ����
�� * 
).��7 ������
 >B���E6. 
 
വ	�
	������23� ��4����23�: 

* �����1�)�"�� M�1��' 20/11/2023� ��� ���; 
8"/ ��� ����(�,�� )
��.��% M�(�� �E= �E�= 
2.30, * ).��7 � !�
1�C�1�. M�1��ങ�� ��������,�� 
2�����9�1�7 ����
��1�7 ��N ���
1�C�1�.  �����1�7 
����
��1��  ���� �1�7 ��1�E��� ��	�7, 
��MK�Y(67 �%���
(67 ���)Q�9�E��� ��	�7, 
8��
��
(6� 1�7 ���7 )
���� ��	�7, * ).��7 ���; 
��Q�$
��E�����	 >�����Y(�"�7 �$�����Y(�"�7 
�!�)E�	�����	�. 

     M�1��Y�,�� )�(1�� ����������7 ����
��1�7 
�Y(6�  ���YH 3��!���
1�C�1�. 06/02/2023, 
��������, ��
�1 A�"D�� �$I� S�I% “OK” 3��	����� 
���!�"�����	 )-���= >�??=��,@ A�"D= 
��1���������"D	�7>����� ��	 �O= �KX�5) C����	�7 
��������� ����E6. Regulation 125 2�
��7 '�$I� ).�H��' 
��)5���= �KX�5� >	� ��	 Q��Q�� ��)1�ഗ!�, A�"D= 
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�K:���6�C	�7 >���� �����1�� A�"D6
H���	�7 �YH 
�!�����
(�"D	�7 ��������� ����E6. ��2��"D 
>)OM!�,�� A����?= 3 
�"1(��� ����)�� 

����1����"�# 06/02/2023� )�W�5 �!�1 ��)B�ഗ!�� 
��� 
�"Y(�)"��H 
��L �7B��E��	�7 ��������� 
>��1�E6.  
� ���, ��� ���Y(��" ������ ��)B�ഗ7 
])�� ���1�7 
���� �	���	��7 ��������� 
K�C�����E6.  06/04/2023�" �$&�ങ�� ��I��C�
�����	��7 
06/02/2023� )�W�5 �!�1 ��)B�ഗ7 
�����7 ��� 
A�"D6
(��" ����)�� 
� �1 ��)B�ഗ7 ���)Q�9�E�� 
06/02/2023, �$&�' � ���	 ��1!� ��	 �$I� ).�H�� 
31���	� �	< ��?�"�����	�7 ����
�� ����E6. 
���!�"�����	 A�"D�� ��;�1�	�7��	 K��!�1����"D	�7, 
��������,�� 1���� ��)B�ഗ7 
�����, �"������= 
�7B��E ��7 ��
!�
 ��2���# �K:���	�7, * A�� 
Regulation 134 (1) of Kerala Electricity Supply Code 2014�7 )A��0 
]�&��7 2�
��7 ��1�������	�7 ����
�� ����E6. 

��������, 06/02/2023� ��
�1 A�"D�� �$I� S�I% 
"OK" �	�# �"����� )�W�5 �!�1�����	<. �	�� 
>���� )Q-7 )�� ��� �$1���= ���� �$I� )
 �1���	� 
�	 ����
��1��  >�����!�, 
����1� )�W
H 
������!� +�������� ����
���= ��9�E���"D�!��#. 
��������,�� �$I� &��)"�0 �KX6��� 2Q��E6��N�"�7 
�$I��� &�%)R 8"D�!����� &��)"�&�Y= ��9�"D �	 
TMR >N��"�1��" 07/11/2023�" Letter No.DB39/TMR-AKY/23-24/379 
�	 ��)5���67 * �%���:�= �	� ��
�	�. �$I� 
)
 �1< �	����"���	= 
����1� +������ 
��I��N�"�7 ��(���
H ��CN�� * ).��!��� ������ 
M����
�	��, ����
���= ��� K ��17 
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>�����E6��N�"�7 M������5��"D. 31�����!�	 
����
��1��  ���!��� ��1���9��1��"D	�7 ��������, 
��
�1 * A�� ��1�����1� ��"������"D	�7 * ).��7 
8����� �!��� �	�. 

����:-  

1)  ����	9��:��;�
 <=��>? @�AA?�;�B C	�D? �E?  �FG3H�.  
J
�	ന�L ����	���M N C	L @9<�4�	�D.  
2)  ;P3 F	�വ���2�H�� ���വ�
	>	�D. 

 
The petitioner is at liberty to file appeal before the State  Electricity  Ombudsman,  D.H. Road, Off shore Road 

Junction, Near Gandhi Square, Ernakulam, Pin – 682 016 (Ph: 0484 -2346488 , Mobile No. 8714356488) within 30 days of 

receipt of this order, if not satisfied with this decision. 

 

 Dated this 27
th 

day of November, 2023 

 

Sd/-                                                              Sd/- 

Adv.Biju Varghese    Smt. Sheeba. P 

3
rd

 Member                               (CHAIRPERSON) 

CGRF, Ernakulam                           CGRF-CR, Ernakulam 

 

Endt. On CGRF-CR/OP No.58/2023-24 Dated  

Delivered to Sri. Abdul Kareem,             

Kizhakkel House, Udumbannoor P.O.,  

Thodupuzha, Idukki, Dist.,    

Pin – 685 595 

 

     

                                                       Sd/- 

CHAIRPERSON 

(DEPUTY CHIEF ENGINEER) 

                                  CGRF-CR, KALAMASSERRY 
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Copy submitted to:  1)The Secretary, KSEBL, Vydhyuthi Bhavanam, Pattom, 

   Thiruvananthapuram. 

“                   2 The Secretary, Kerala State Regulatory Commission,   

  KPFC Bhavanam, C.V Raman Pillai Road, Vellayambalam,  

  Thiruvananthapuram. 

 

 

Copy to: - (1) The Deputy Chief Engineer, Electrical Circle, KSEBL, Thodupuzha 

      (2) The Executive Engineer, Electrical Division, KSEBL, Thodupuzha 

      (3) The Assistant Executive Engineer, Electrical Sub Division KSEBL, 

           Thodupuzha East 

      (4) The Assistant Engineer, Electrical Section, Vannappuram. 


