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CONSUMER GRIEVANCE REDRESSAL FORUM 
CENTRAL REGION 

(Formed under Section 42(5) of the Electricity Act 2003) 

220 kV Substation Compound, HMT Colony P.O., Kalamassery, Pin – 683 503  

Phone No. 0484-2556500 Website: cgrf.kseb.in, Email: cgrf.ekm@gmail.com,  

CUG No. 9496008719 

 

                        Present                (1) Smt.Sheeba. P                 Chairperson          

      (2) Sri. Biju Varghese          3
rd

 Member    

       

 

  Petitioner           Sri. Selim. K.I,  

Kandathinkarayil House,  

Freezing Food Products,  

Kumbankallu,   

Thodupuzha East P.O.,  

Idukki, Pin – 685 585  

 

  Respondent    The Assistant Executive Engineer, 

      Kerala State Electricity Board Ltd, 

        Electrical Sub Division, 

       Thodupuzha East 

                                                                        (Electrical Section,Thoudpuzha No.II) 
       

================================================================== 

No.CGRF-CR/OP No.67/2023-24                                         Date: 01.02.2024. 
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'���� ��(� )��&�. 
�$��� '���(�"���* ���
����+� 
�,�-
. �/�012� ��� 1156202025253-3� ����4 LT-IVA- 	�� 

56. 26.06.2023--, Anti Power-Theft Squad (APTS) )��"(�7�  	1,�+�  
��(�	 ���"��8	��,  ��������-
.  CT 2�+.�"���* Y- 

"���� �9�02�	  ")�:";<   �=���(�����  2�+.�� 

"�>
7��(�& 3�"=�?� 	@��A 3�"=�?"(��: 20% 
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��.)�
,&�  �B��������	�� , 2�+� Down Load  .�"7��;� 
�����  

��  ")�:";<  ��.C 17.12.2022 2��� ���D�	��
,&� 
2�������	��-
.  E��'��(��  14.07.2023-� 35615/- �1�	�
� 

F�� "G��H E
II�
2-J K��L� E���)�� 5)�0
7;M* "��;�$  

��������- KSEBL   
������� No.2  ���
���� 
��� R����� 

��&�� �=����	�B�	�. ���
���
�	�* ��������-
. 

5"��� ���?,�S %������ 09.10.2023-� F�� T�	.�  

��(��	�� ��������
� "�:���	�� 
U���. T�	.�D�-
. 
E��'��(�� �� ��� E��,
2&  ����2��� 28.10.2023-� 

��������
� E.�	����	�� 
U���;MB�.  %&�� �"7�:, 

��������� �-
. ����� ���T����&����	� V Forum-
( 

�2���S������	�6 . 

����	������ �	�������:- 
 

      “
����  ��! "
��#��$'' %& '���� 
�)�(�� 

5��=�S�;� 7 )�G"(�Y2�	�.  26.06.2023-� APTS '���(�� 

���"��8� ��(��	�� E����"�G� 14.07.2023-� 2�+.�� 

����.�B� %&�  ��,�S�  KSEB R����� ��&�� 35615/- �1�	�
� 

K��L� �=����	�B�	�. 

V ���"��8� ����& �2	(� technical E.�)�* 5��� 

�
& '���(�� �&�T���	���&�
�L&��, ���"��8�
	 ��.�S� 
E.�Z� )& ��������-
. ��T9(� 5)�0
7;
����� [�+� 
2T�.�� �.Z�����& Y-"���
� referance voltage 240.35")�:;� 
��
��)�0� 5)�(�S���� "�G� 2�
�2�6  �=����	�B�	\ 

%&��, 2�+.�� ��.)� )&� %&� �.	�& .�#�  
�Y�	�SM 


������&��- ���"��8�� �]�.�	��L %&��. E��
��B�  
���"��8� �9�0�	�*��	���&��L %& E��'�� �����	�6 

��������- 5^02�	�*\. 

�1��
�, 2�+.�� E��K_ CT –	�
�	�� fuse –-
.	�� �,�� 

���)��2��L�
�	�6  
U�������&
�&��,  5	\ safety regulation 

15, 16  
�����  
U�����;,
2&�� ��������� 5)�0
���&�. 
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��������-. 2
+��� 5"���,  V ���"��8����  2���* 

2�+� .�#�D��Y�� �[`  "��!, 2014,  
.?�"�G� 123(h) 
����� 

2�+� 
�)�(���&��	� ��,�S�����&��&����, 2�+� .�#� 

F���� "����� ")�:";< ��.C  �
B(�(�������, 2�+� 


�)�(��22�	���&� %&  ��?2�(���6 %"(B\ 

%&�6.  

2
+���"��� ��������� 3&	���&\, reference  2�+.�
�  

standard  ")�:";<3� current-3�, ���)�
� 2�+� ���"��8�S"7�:  

F��  "������ ���02�	� )&���&��L. 5	�����,   reference  

2�+.�
�  standard  E
�Lb�� ���)�
� 2�+.�-.  accuracy  

���	�"�B�-	�����&�. 

2
+������0� ��������� 3&	���&\. 2�+.�� E��K_ CT 

	�� 2�
�� SEAL  
U"]B���� ����,  2�+.�-
. Panel Door �
& ��� 


U�������&\ ��������- .�#�  ������"�B���� 
���2�	� �����&� %&�*��6. 

F�� )�G
( "G��;� E
II�
2-J K��L�6���"��8�	�
� 

��2�	� ����	�;M*\. ���"��8�	�� Y "���� 77.3 ")�:;� 
56 ��,�S���&
�b����,   E\ 5.�2��"(��� ED�
� �
& 

5	���&� %&  ��?2�(�
�(�&(�   �����������)�&��L 
%&��6  2
+���"���.  

��	���	
��
 �	�������-  
 
     ����������	 ����. 
�. �. ��(� )��& “
����   ��! 

"
��#��$'' %& Ice creame/Cool drings ���2���& 

'���(�"���* [)^0��� �,�� Thodupuzha-II Electrical 

Section-�� �����  1156202025253 %& �/�012� ��.��  37.627 KW  

�,��! "��#�� 41.808 kVA "��/
���H  #�2�-.�2�* LT-4A  

������� 3*��6. 26.06.2023-� APTS – )��"(�7� V 

'���(�
� 2�+.�� 2+M E��K_ 3���,DYM� 

���"��8�S���, 2�+.�� "�>
7��(�& Y-"�$ ")�:";< 



 4  

 

3
rd

 Member                                                                                                                                                 Chairperson 

��.)�
,&� �B�. Standard Reference 2�+.�2�	� "����"��: 

2�+.�� "�>
7��(�& 3�"=�?� 	�@��A���* 

3�"=�?
(��: 20% ��.)�
,&� ��,��	�� 
U���. �1���� 

���"��8�	��, Y - "���� "�>
7��(�&\ 77.3 ")�:;� 
2�
�2�
,&�� �B�. ����&�, L&T Make downloading software 

3�"	�?�S�  2�+� data  download 
U�
���(�. Down loaded Test Report 


�����  2�+.�� �(�(�� 3�"=�?� ��.C "�>
7��(� 
���D�	\  17.12.2022 2����6 %&�  )0c2�6. 3�"=�?� 20% 

��.SM "�>
�����	�� 21�� KSEBL -  17.12.2022 2��� 26.06.2023 

)
� 3B�	�;M* �d�   35615 �1�	�	� ��e
7��(� Regulation 

152(3) 
����� F�� "G��;� E
II�
2-J K��L� �/�012���  

����(�;MB�. "��Y ���
����+� �[` "��!, 2014--
. 


.?�"�G� 134 E�����S�  K��LM�: ���i���"��8������ �d� 

)&�;M
Bb��  �/�012.�� ��&�� V����
	������� 

[�
������ E)���2�B�. 

        ���"��8�	�
� =�?2�	� APTS )��^2�	 [�+� 2T�� 

�]�.����	�� ��&�H Meter-Data Download 
U���;M*��2�6. 

���"��8�	�� �
B(�	 )�)�D: E)�
� �&�T����	���& 

�/�012".�H )��^�������	�� 
U���;MB�.  APTS  E��j-J 

%����01;�C %k���	.�
�  .�"7��;�  
�����,  ���"��8� 

��(�	, 3"^0�?'� Y-"���
� ")�:";< EY&� 
"K�80
7��(�&��� ���e	
�
;& ���8����-
. 5"��� 

E��'���T��2�6.  E\ F�� Human Error 2�
�2�6. Technical problem 

E�L. Y-"�$ ")�:";< �9�02�	� )�B�� EY&� E)�
� 

�&�T����	���& ���
��G0
� "K�80
���(�	��2�6. 5	\ 

��������� E"lT(�-. 09.08.2023-
� �����	�� 

�.Z�;M*��2�6. E��
��B��
& ��������-
. V 

5"��� E��'���T��2�6. 

           ��������� E"lT(�-
. �����	�� �.	�&�� "��
� 

2�+� 
�)�(��22�
,&�* ���0� E�?������&�.  �
� 

���"��8�	�� "K�80
7;���0� 2�+.�� "�>
7��(�& 3�"=�?� 
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	@��A 3�"=�?
(��: 20% ��.)�
,&�*��6. 2�+.�� 

3�"=�?� ��m�� ���2��� ��.C "�>
7��(�&\., Earth Leakage  

"��
�  .�#�  %����& 3"^0�?'- 3�
� �B���������-

)�&��L.  E\  �B���������)�&\  calibrated standard equipment 

3�"	�?�SM 2�
�2�6. standard equipment -
. calibration certificate 

��������-
. 5)�0
����� �n��	�;M*��6. 

��	���	
��
 � 	� �	�������:- 

  

2�+� 
�)�(���&��� .�#�  )�)�D: �=0)�2�6   

E��
��B��
& 
.?�"�G� 125 
����2�*  "G��H E
II�
2-J 

�)�
� �o������)�&��L. Test .�"7��;� 
����� metering system 
� 


�+� ���,�, 2�+.�� 3�"=�?� "�>
7��(�&\  ��.)�6. �)�
� 


��c2�	 
.?�"�G� 134  56.  Metering system 
� 
�+� 17.12.2022  

2��� ��������&��	� 2�+� Test .�"7��;� )0c2�	� 

�.	�&�B�. Ice  cream / Cool  Drinks  3n��^� 	1,�+�	��
��B� 

3�"=�?� ���,� 56. e1/ 2��� #���K� )
� ��.Z 

3�"=�?)�� e��)�� 2��� 
2� )
� �1���� 

3�"=�?)�2�,�*\. 2�&���* 3 2��
( 3�"=�?� ��.Z 

���,�"���6. E��-
. ������
	��(� E
II�
2-J 


U]M&\ ���������)�&��L.    
 

APTS ���"��8�	�
� E��( ^�)�� �
& Sub Engineer  

2�+.�-
. Potential  Leads  q�� 
U��� ���i'������	�� 21&� 

"����Y���� rated ")�:";< ��,���&�
)&� 3.7M 
)��(�	��2�6.  

 

��!���ന��� ��#����$%�. 

V �����	�"r��* T�	.�  11/01/2024 � CGRF-CR 
R����� )S� ��)�
� 11.00 2,��� V "��.� 
��(��	�B�	�.T�	.�ങ�� ����������� %������	�� 
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�
b�����	�B�	�.�����	�� %������	�
� 2.����	�� 
���?,�S��� ��&��, ��TU�0DYM� )$����YM� 
���"��8�S�����&��, �������YM
�	�� )�^�"�;�����&��,  
V "��.� ��
� )��^������& E��2��DY���� 
����2��DY���� %(�"S�&�����&�. 

����������	,  
��.
����. 
�.�.,  ���
���� 
��� 

���-2,  
���������� ����� “
����   ��! "
��#��$'' %& 

'���� ��(� )��&�. 
�$��� '���(�"���* ���
����+� 

�,�-
. �/�012� ��� 1156202025253-3� ����4 LT-IVA- 	�� 

56. 26.06.2023--, Anti Power-Theft Squad (APTS) )��"(�7�  	1,�+�  
��(�	 ���"��8	��,  ��������-
.  CT 2�+.�"���*  Y 

"���� �9�02�	  ")�:";<   �=���(�����  2�+.�� 

"�>
7��(�& 3�"=�?� 	@��A 3�"=�?"(��: 20% 

��.)�
,&�  �B��������	�� , 2�+� Down Load  .�"7��;� 
�����  

��  ")�:";<  ��.C 17.12.2022 2��� ���D�	��
,&�� 

2�������	��-
.  E��'��(��  14.07.2023-� 35615/- �1�	�
� 

F�� "G��;� E
II�
2-J K��L� E���)�� 5)�0
7;M* "��;�$  

��������- KSEBL   
������� No.2  ���
���� 
��� R����� 

��&�� �=����	�B�	�. ���
���
�	�* �������-
. 

5"��� ���?,�S %������ 09.10.2023-� F�� T�	.�  

��(��	�� ��������
� "�:���	�� 
U���. 

APTS ���"��8�	�� 2�+.�"���* Y-"�$ ")�:";< 

EY&"7�: �=�S ")�:";<3� E"�  "����  E)��
(  ��j� 
")�:";<  ���"��8�S"7�: �=�S ")�:";<3�  77.3 ")�:;� 
56  ��,
7;
�&�  ��������� V "��.� ��(�	  
T�	.�D�� E.�	�SM. �� 5)�(� ���"��8�S"7�: 

2�
�2�6 E)��
(  ��j� ")�:";< 240.35 ")�:;� 
��,�S
�&�� ��j� ")�:";<  240.35 ")�:;�  ��,�S  
�2	(�  )�B�� 2�+.�"���* Y-"�$ ")�:";< ���"��8�SM 
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"K�80
7��(�&��- ���"��8� ��(�	 APTS Team �]�.�	��L 
%&�� ��������� E.�	�SM. 

�� "
�2�����
� ��j� ")�:";< ���"��8�S"7�: 5^0� 
77.3 ")�:;� ��,�SM
)&�*\ %��� ��� ����������2�	��  
���"��8�  ��(�	 APTS Team- 
� E��j-J %����01;�C 
%�e���	.�2�	�� ��(�	 27.10.2023-
� T�	.�D�-
. 

2���+���� "�>
���(�	�;MB�. 77.3 ")�:;� �=�S\ 
���"��8�S����* 
�+�
,&�� ��j� ")�:";e�
� 
��.)�	���&��L�
	&�� ��&�H ���	�	� ���"��8�S"7�: 
240.35 ")�:;� ��,�SM
2&�6 %������	�
� 2.����.  

2�+.�"���* Y "���� ��.Z ")�:;e�	� ��,�S���& 77.3 

")�:;�, "G��H E
II�
2-J ���	Y)�	 5.�2��"(��� 
ED�
� �
& 5	���&� %&  ��?2�(�
�(�&(�   
�����������)�&��L %&��6 ��������-
.  2
+���  
�8��  

)�^� . 

Meter Testing Report 
����� ��.Z ")�:";< 
"�>
7��(�� ���D�	\ 17.12.2022 2����
,&�� E&� 2���  
")�:";<  "�>
7��(�&\  
�"2, ��.Z� )���	�	���&� 
%&�� %������ )�^�SM, 

��� ����YM� �2�7�S "�>�: ���"��8�SM�  T�	.�D��  


�����^�S  )�^D:  "�;M
��B�� V "��.� ��
� �.	�&  
����2��DY��  %(�"S��&�. 

F&�2��	�, ���"��8� �2	(� ��������-
.  
5)�0
����� E)��
(  ��j� ")�:;< Y "���� 
EY&"7�: 77.3 ")�:";< ��,�SM
)&�  27.10.2023-� E��j-J 
%����01;�C %�e���	�, ��(�	 T�	.�D�� 
����S�;MB�. 5	\ 
�+�	� ���"��8�S��-
. ��2�
,&�� 
����&� ���"��8�S"7�: Y "���� 240.35 ")�:;� �=�SM  %&� 
�.	�&�
Bb����, ���"��8� �2	(�  Y "���� 77.3- ")�:;� 
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2�+.�"����, 240.35-")�:;�  reference 2�+.���� ��,�SM %& 
%������	�
� )�^
(  ^��K�
7��(�& F&�6.  ����&� 
system-")�:";< 240.35 ")�:;� EY��� ���
Zb����, 
���"��8� �2	(� ��������� 5)�0
7;��
�����  E"� 
�2	
( 2�+.�
� Y "���
� ")�:";<  )�B�� ���"��8�S�  
��������
� "K�80
7��(�&���  ���"��8�� 
3"^0�?'��� )��S ��=)�S�;MB�  %&� "K�802�)�&��6.  
. 

�B�2��	�, Meter Test Report 
�����, 17.12.2022 2��� 
.�#�  "�>
7��(�&��� 
�+M)��&�B� %&�6  
%������	�
� )�^�. �� .�"7��;�� Y "�$ ")�:";< 
17.12.2022-� 2�+.�� 195.40 ")�:;� 5	��. [�+� 2T�� 

����� 26.06.2023-� 77.30-")�:";< 5	�6 
"�>
7��(�	�����&\. 5	�����, 17.12.2022 2��� 26.06.2023 
)
�	�*  ���	Y)��  Meter-
� Y "���� ��.Z 
")�:";< 56 "�>
7��(�	���&\ %& ��?2�(���6 

"G��H E
II�
2-J ��(�	�����&\. �
� 20% 56 
��.
)&�*\ 26.06.2023-
� Data-	�
� 2�
�� 
E��'��(��%(�"S�& ��?2�2�6.  2�
�2�L V 

"��.(�- 2���
� 17.12.2022 � Y "���� 195.40 ")�:;� 
2�
�2�6 ��,�S\  %& "�> 2�
�"2 
�Y�)�	� 
�2�7�S�;M*M. Y "���� ��,�S 195.40 ")�:;� '��2�	� 
17.12.2022 2���  ��.Z� )&� 26.06.2023 �  E\ 77.30 
")�:;� 5	� %&�  %��� ���	�
� )�^�  
'�������	�* 	�
����  
�Y�)��  %��� ��� 
�2�7�S�;��L. 

V �B� ���0D: ���"��8�S�� %������ ����	 
"G��H E
II�
2-J K��L� ���	�	 "�>�YM
� E��'��(�� 
E�L %&��6 V "��.� )��	���(�&\. 5	����� 
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[�
���� ����	 "G��H E
II�
2-J K��L�  

��������&��L.  

����&�ന�/�	 	 
1) ����	���� 14.07.2023 �	0�	
�
	 1��232	 

ന4�	
	5%6 35615/- �9�
��
  !:��; ��<<=�&�> ?	�@=  

!A��� �B���C�. 
2)  &D% E	����F �����
	5	�@. 

 

 
The petitioner is at liberty to file appeal before the State  Electricity  Ombudsman,  D.H. Road, 

Off shore Road Junction, Near Gandhi Square, Ernakulam, Pin – 682 016 (Ph: 0484 -2346488 , 

Mobile No. 8714356488) within 30 days of receipt of this order, if not satisfied with this decision. 

 

 Dated this 1
st
 day of February 2024 

Sd/-                                                                         Sd/- 

 

Sri.Biju Varghese       Smt. Sheeba. P 

3
rd

Member                                 (CHAIRPERSON) 

CGRF, Ernakulam                                          CGRF-CR, Ernakulam 

 

Endt. On CGRF-CR/OP No.67/2023-24 Dated  

Delivered to 

 

Sri. Selim. K.I,  

Kandathinkarayil House,  

Freezing Food Products,  

Kumbankallu,   

Thodupuzha East P.O.,  

Idukki, Pin – 685 585     

                                                         Sd/- 

                                                  CHAIRPERSON 

(DEPUTY CHIEF ENGINEER) 

                                  CGRF-CR, KALAMASSERRY 
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Copy submitted to:  1)The Secretary, KSEBL, Vydhyuthi Bhavanam, Pattom, 

         Thiruvananthapuram. 

“                   2)  The Secretary, Kerala State Regulatory Commission,   

        KPFC Bhavanam, C.V Raman Pillai Road, Vellayambalam,  

        Thiruvananthapuram. 

 

 

Copy to: - (1) The Deputy Chief Engineer, Electrical Circle, KSEBL,Thodupuzha 

       (2) The Executive Engineer, Electrical Division, KSEBL, Thodupuzha 

       (3) The Assistant Executive Engineer, Electrical Sub Division KSEBL, 

            Thodupuzha East 

      (4) The Assistant Engineer, Electrical Section, Thodupuzha No.II 

 


