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CONSUMER GRIEVANCE REDRESSAL FORUM 
CENTRAL REGION 

(Formed under Section 42(5) of the Electricity Act 2003) 

220 kV Substation Compound, HMT Colony P.O., Kalamassery, Pin – 683 503  

Phone No. 0484-2556500 Website: cgrf.kseb.in, Email: cgrf.ekm@gmail.com,  

CUG No. 9496008719 

 

                                     Present                (1) Smt. Sheeba. P                 Chairperson 

                                                                        (2) Smt. Jayanthi. S              2
nd

 Member         

       (3) Sri. Biju Varghese          3
rd

 Member  

       

 

  Petitioner           Sr.Thressia Thottathi,  

Sr. Superior,  

St. Mary of Leuca Convent,  

Pallippuram P.O.,  

Alappuzha Dist., Pin – 688 541  

   

  Respondent    The Assistant Executive Engineer, 

      Kerala State Electricity Board Ltd, 

        Electrical Sub Division, 

       Poochakkal 

                                                                       (Electrical Section, Poochakkal) 
       

=================================================================== 

No.CGRF-CR/OP No.76/2023-24                                         Date: 20-02-2024. 

 

O R D E R 

 

��������	 �
���:- 
     ��������� St.Mary of Leuca Convent�	 Sister Superior 
�.  �� 
������� ���� ������ KSEBL��റ �	������ ���� 

� !��	�" �#$�	��.  �� ������� LT-VI A ����%�� 

1155147024346 &� ���' ()  *+റ�� ,�ു .�/'ു�� �0�� 

&�ു1��ു�ു.  
2� 25/05/2023" LT -IA2�	�3 ����4 (�5�.  &��� 

13/12/2023" �� ���.(����� .	�����2ു�� Anti Power Theft Squad 

(APTS) Wing ���6�7* *�1�, �� ���.(������റ ����4 �#8ു9 LT-

VI A 
2� %��: �����2ു9, 07/2023 (ു�� 12/2023 ��� 

����������3 LT -IA � *���2 ;�	<��= LT-VI A� >�)?3 
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@�AA3�("� *�1� ��)B �����2ു9 C8�2�. �� >�)?3 
@�AA3�("� ;�	<��*���� ��������� .	�����2ു�� ����7 

C/'�D��� �(#��!���E�	ു9 %	(ു8���1���* �ു�)�3 �� 
>�)?3 @�AA3�("� ;�� റF� �������*ു9 �GH��� ����4 LT-

IA2�	�3 (�5� ��?����*ു(�2� I %�റ1��* 
�(#��!����ു�2��. 

 

������������	  ��������:-  
     KSEBL��റ � !��� �	������ ���*�� *��ു9 

���' () *+) 1155147024346 
2� LT-VI A ����%�� ��������� 
,�ു .�/'ു�� �0�� &�ു1��ു�ു.  ��������� 2023 �(J (��9 
*���2 @�� �����9 � !��� �	������ ���*�� *��ു9 

C/'�D�) ��3 ���6�7�!��"�റ @����*1�	ു9, 
���������2ു�� ��(� �	1ു 
��7*�	2(�2 ��L� �	< 
&�ു9 � )M(�2ു9 D�)N�� 
�6'1�" (���(�� .�/'ു�� 
C�2�D��ു����ു9 CO ��'��P( 	9 6��2��0�3  
&��)����3 ;�7'(�2��*�	ു9, 25/05/2023*ു �� �0���റ 
����4 LT-VIA2�� *��ു9 LT-IA2�	�3 (�5� @*ു�/�!� 

*���2��ു�ു.  &��� 13/12/2023" � !��� �	������ 

���*��	 C/'�D��ു9 .	�����2ു�� Anti Power Theft Squad (APTS) 

WingC9 �92ുQ(�2� ���������2ു�� ���.(���� ���6�7* 

*�1ു�2ു9 ,�ു .�53 (N�) &$ു�� *��ു�2ു9 C8�2�. ���#R 

�ു�) *����2�2� &��)���2�� *��ു9 Rs.5698/- � �2ു�� ,�ു 
>�)?3 @�AA3�("� S�(��T *�?#: ����������3 
*��ു�2ു9, �� ���.(������റ ����4 ����!3 LT-VIA2�	�3 
(�5����8ുO @റ�2�L3 *��ു�2ു9 ��J�ു. 
 

    �*'�:��#�= (���9 ��(���ു� I U�*1�� 
��7*�	29 

�	<�1� ���8ു9 D�)N�� 
�6'1�*ു (���9 .�/'ു�� 
C�2�D��ു��ു(��2�� ���������2ു�� ����4 D�)N�� 
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�6'(�2 LT-IA2�	�3 (�5� *��0�(�ു9, &��)��� 
*���2�?�O >�)?3 @�AA3�("� ;�� ����	��ു���*ുO 

C1�V C8��0�(�ു9 .�/'ു�� ;W9 ��X/��ു���� *��3 
&��)����2 ��20�(�ു9 ��������� @���!�. 

 

�� ����� %�റ9 (ു����� 	U�!���*1ു�)�3 
&��)���2�R Y53�(�� Z4 %���: 
�6'�L�ു�2ു9, 

2� &��)��� 02/02/2024" �()L��ു�2ു9 ��J�ു. 
 

������������	 ���� ��������:-  
05/02/2024� ����������3 *���2�?�O Rs.17170/- 

� �2ു�� ;�	<�9 @��*ു (ു�f *���2�?�O >�)?3 
@�AA3�("� ;�	<�9 (���(��9 ��ു� �റ�� ��)B ;�	<�� 
C=�L�ു� %���T ��)ജു9 �)�9 @���*��ു��ു���2ു9 
(���L��0�(�ു9 @h�( �#�ു(�*9 C8��ു� ��(1�� 
KSEBJ�3 *��8��2 �ു��= �m�'(�2� ��ു ���O��(�ു9 
��������� I %�റ9 (ു����� CറL� *���.  
�(�0�:��#�=�ു9, �*'����= ��(���ു� (nG=�ു9 
D�)N�� ����4 
2 LT-IA 
� .	����� 
*������8����ു���� ���'9 ��������� I %�റ9 
(ു����� @റ�2�!�.   

 
2023 *�9;) (��9 �8�9 �#2�� �ുറ�L�ു��! ��H D�53 

�����9 LT-VI General A2�� *�	�9 *+റ�	�2� �റs����ു� Z)S) 

�����9 
��7*�	2G= �	<�1 �GH��� (n1�"�റ .�/'ു�� 
C�2�D9 � )M(�2ു9 �*'�:��#�= ��(���ു� D�)N�� 


�6'1�*ു (���(�2�ു���83 �G=�3 @*ു�/�!� ������ു� 

D�)N�� ����4 
2 LT-IA *�	*�)1�� @*ു�/��0�(�3 
��������� I %�റ9 (ു����� @���!�. 
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����������	 ��������:- 
     ��������� St. Mary of Leuca Convent �	 Sister Superior 
�.  �� 
������� ���� ������ KSEBL��റ �	������ ���� 

� !��	�" �#$�	��. �� �����"റ�*ു 1155147024346 &� 

���' () *+റ�� 7460W 	�S�� ,�ു .�/'ു�� �0�� C83.  
13/12/2023" .	�����2ു�� APTS WingC9 �	������ ���� 

� !��	��	 CFD��ു9 �)�3 �� ���.(����� ,�ു 
��:���� *�1ു�2ു9 ���$ �റ2ു� @�����= 
��81ു�2ു9 C8�2�:-  
1)  �� �0�"�റ ����4 LT -IA 2�� 
� CO�.  
2) �� �0�"�റ 2u�)v �0��T 	�T ��:���� �(213 
12011W 
�. 

   

(� ���0G= �����!3 ,�ു .�53 (N�) ���റ��ു�2ു9 

Rs.5698/- � �2ു�� ,�ു >�)?3 @�AA3�("� ;�� ����������3 
*��ു�2ു9 ��J�ു. Tariff Order B.O. No.427/D(T)/2023/KSERC dated 

Thiruvananthapuram, 31/10/2023 �����9, �����"റു�H��� *�)F�w 

����4 LT-VI A 
�. 
2��*�� 07/2023 (ു�	ുO ����4 �റ�*ു9, 
���������2ു�� ���(������	 @S#>0� 	�Sു9 �0���� 
>�)?3 @�AA3�("� ;�� ���റ���.  ���' (x��"�റ 

���(������	 @7�� �0��T 	�T �y(72� 

��H��L�ു1ു���*�2ുO 'Voluntary disclosure scheme' �ു��ു� 

�(2(�2��ു���*�� @S#>0� 	�S�" ���������2ു�� (� 

��$�2��ു9 �ു(1�2�	<.  
2��*�� ���������2�� *��ു9 

>�)?3 @�AA3�("� ;�� I���ു��� �G�H 

@*ു�/��0�(�3 &��)��� I %�9 (ു����� @���!�. 
 

����������	 ���� ��������:- 
    .	����� �GH��� ���' (റ�" *���2 ;�� 
�ു�2�� �ുറV �9U��!����3 ���#R ��81ു� �H2��, 
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Regulation 134 (1) of Kerala Electricity Supply Code, 2014 �����9 
�ുറ�ു  ��  �ു� ���' (റ�� *��ു9 I�����ു����. 
��:�ു� ���� ���������2ു�� “�റDു	) ;�	<��=” 07/2023 
(ു�� LT-VIA J�ു ���9 LT-IA ����%�	�� ��5�2� ��)B 
��J���ു��. I ��53 ��81�2 (ുറJ�3 ����������3 
Rs.5698/- � �2ു�� >�)?3 @�AA3�("� ;�� 
*��ു�2�0ു8�2� &�3 &��)��� I %�റ9 (ു����� 
@റ�2�!�. 
 

������������� ��������� :- 

    I �����2��	ുO N�2റ�P 13/02/2024" 
��.ജ�.
).&%�"�റ ���'�	21�� �!3 I %�റ9 

*�1ു�2ു8�2�. N�2റ�ങ�� ���������2ു9 &��)���2ു9 

��E�ു�ു�2ു8�2�.  �����2ു9 &��)���2ു�� (റു���2ു9 
��2�!��� *��ു9, ��N��'GH�9 �:�ു��H�9 ���6�7�!��� 
*��ു9, ��ു����H���2ു9 ��/9 �?��� *��ു9, I %�റ9 ���$ 
��6/#���!����ു� @*ു(�*GH�	ു9 �#�ു(�*GH�	ു9 
&1�!)�����ു�ു. 
 

��������� St.Mary of Leuca Convent�	 Sister Superior 
�.  �� 
������� ���� ������ KSEBL��റ �	������ ���� 

� !��	�" �#$�	��.  �� ������� LT-VI A ����%�� 

1155147024346 &� ���' ()  *+റ�� ,�ു .�/'ു�� �0�� 

&�ു1��ു�ു.  &��� 25/05/2023" ���������2ു�� @�� 

�����9, � !��� �	������ ���� @7������= �� 
���.(����"�റ ����4 LT-VIA2�� *��3 LT-IA2�	�3 (�5�.  
&��� 13/12/2023" �� ���.(����� .	�����2ു�� Anti Power Theft 

Squad (APTS) Wing ���6�7* *�1�, �� ���.(������റ ����4 

�#8ു9 LT-VI A 
2� %��: �����2ു9, 07/2023 (ു�� 12/2023 ��� 

����������3 LT -IA � *���2 ;�	<��= LT-VI A� >�)?3 
@�AA3�("� *�1� ��)B �����2ു9 C8�2�.  



6 

 

3
rd

 Member 2
nd

 Member Chairperson 

N�2റ�ങ�"�റ �H2�� ���������2ു9 &��)���2ു9 

�GH��� ��/D���= 
�)1��ു�2ു8�2�. �� ���.(���� 

“St.Mary of Leuca Convent” &� ;�)T �!�?��8�ു9, 

�����"റു�=�ു *�)F6�!����ു� ����4, Tariff Order B.O. 

No.427/D(T)/2023/KSERC, Tvm, dated 31/10/2023 �����9 LT-VI A 
�0�ു9, 
@��*�	�� ����������3 >�)?3 @�AA3�("� ;�� 

*���2���ു9 &��)��� @റ�2�!�. (���(	< ‘St. Mary of Leuca Convent’ 

&� ;�)T �� ��?��1�*ു (ു���� ����!����ു���"�റ 

%�?�2ു9 &��)��� I %�റ9 (ു����� N�ജ����. 
2�  

��������� �����ു�2ു9, �GH��� ���.(���� �*'�:���  
(n1�*ു �ുറ�( ,�ു :� = � �� C�8�ു9 ��J�ു �8�*ു9 � �� 
,5 ���6* ����(�0ുO���ു9  :� H�	�3 ��ു��) �$� 
��5� (n1�	�3 ��ു�� @7��(�2L�$�� ������� &� 

;�)T �!���ു9 ��������� @റ�2�!�. (���(	< �GH��� 

���.(���� 
��7*�	2(�2 ��L� �	<��2�ു9 @���� 

�*'�:��#�= ��(���ു� (���(�� ��������ു9 @��*�� ��� 

LT-IA ����%�� �G=�3 .�/'ു�� *��0�(�ു9 ��������� I 

%�റ1�R @���!�. &��� APTS Wing *�1�2 ��:���� 

�(213 I ���.(���� ���)v*�(ുറ� ��0ു�2ു8�2� &�3 
&��)��� @റ�2�!�.  2023 *�9;) (��9 �8�9 �#2�� 
�ുറ�L�ു��! ��H D�53 �����9 LT-VI General A2�� *�	�9 

*+റ�	�2� �റs����ു� Z)S) �����9 
��7*�	2G= 

�	<�1 �GH��� (n1�"�റ .�/'ു�� C�2�D9 � )M(�2ു9 

�*'�:��#�= ��(���ു� D�)N�� C�2�D1�" (���(�2 

�0�� 
2�ു���83 �G=�3 @*ു�/�!� ����ു� D�)N�� 

����4 
2 LT-IA ����4 *�	*�)1� ��0�(�ു9 ��������� 
N�2റ�ങ�� 
�6'�L?�.  

��ു � ?�ു��2ു9 ��/9 �?��� *��ു9, �:�ു��= 

���6�7�!��� *��ു9 ���������2ു�� ���.(���� ‘St. Mary of 



7 

 

3
rd

 Member 2
nd

 Member Chairperson 

Leuca Convent’ &� ;�)T �!�?�83 &�� ��������� ��� 
@9D#����ു�ു83 &�ുO�ു ���83 �� ���.(���� ,�ു 
������� 
� ���)1��ു�� &�3 I %�റ9 

��	2��ു1ു�ു. (���(	< �� ���(����� ���)1��ു�� 

������� @	< &�ു ��H�2��ു���*ുO ����H��ു9��� 

N�ജ���ു��� ���������J�ു ��7�!�?�	<�1�ു(��ു�ു.  Tariff 

Order B.O. No.427/D (T)/2023/KSERC, Tvm, dated 31/10/2023 �����9 

�����"റു�=�ു *�)F6�!����ു� ����4 LT-VI A 
�.  

(���(	< Regulation 134 (1) �����9 .	������3 .�/'ു�� ��)B 

I��ു���� �9U��! �ുറV, >�)?3 @�AA3�("� ;�� *��� 
�GH��� ���' (x��� *��ു9 I�����ു����.  Tariff Order & 

Regulation 134 (1) �ു��� �)�ു�ു:- 

Tariff Order BO No. 427/D(T)/2023/KSERC, Tvm, dated 31/10/2023:- 

LT-VI General (A) LT-VI (A) 

The tariff under LT-VI (A) category is applicable to:- 

i) Government or Government aided educational institutions, libraries and 

reading rooms of Government or Government aided educational 

institutions. 

ii) Educational institutions administered by the Government such as LBS, 

HIRDI, CAPE etc. 

iii) Primary health centres, dispensaries and hospitals under the Central 

Government or State Government or Local Self Government Institutions, 

X-Ray units, laboratories, blood banks, mortuaries and such other units 

attached to such primary health centres, dispensaries and hospitals; blood 

banks of IMA, Poly clinics under Ex-servicemen Contributory Heath 

Scheme (FCHS). 

iv) Centres for religious worship such as temples, mosques and churches; 

institutions imparting religious education, monasteries and convents. 
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Regulation 134. Under charged bills and over charged bills.- 

(1) If the licensee establishes either by review or otherwise, that it has 

undercharged the consumer, the licensee may recover the amount so 

undercharged from the consumer by issuing a bill and in such cases at least 

thirty days shall be given to the consumer for making payment of the bill. 

 


2��*�� &��)��� ����������3 *���2 >�)?3 
@�AA3�("� ;�� 6�� �!����83 I %�റ9 ���*�� 

C1����ു�ു. 

 ��!:- 

1) ������� "#��� $%��&' ��(('�)*+ ,�# ��������� 
�	-$����.. 

     2)  )2� 3��������4�  ������&��5. 
 

The petitioner is at liberty to file appeal before the State  Electricity  Ombudsman,  D.H. Road, Off shore Road 

Junction, Near Gandhi Square, Ernakulam, Pin – 682 016 (Ph: 0484 -2346488 , Mobile No. 8714356488) within 30 days of 

receipt of this order, if not satisfied with this decision. 

  

Dated this 20
th

 day of February 2024 

 

Sd/-                              Sd/-                                                 Sd/- 

Sri.Biju Varghese      Smt. Jayanthi. S    Smt. Sheeba. P 

3
rd

Member                            2
nd

 Member                (CHAIRPERSON) 

CGRF, Ernakulam             CGRF-CR, Ekm                      CGRF-CR, Ernakulam 

 

Endt. On CGRF-CR/OP No.76/2023-24 Dated  

Delivered to 

Sr.Thressia Thottathi,   

Sr. Superior,  

St. Mary of Leuca Convent,  

Pallippuram P.O.,  

Alappuzha Dist., Pin – 688 541   
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                                                       Sd/- 

 

                                                   CHAIRPERSON 

(DEPUTY CHIEF ENGINEER) 

                                  CGRF-CR, KALAMASSERRY 

 

 

 

Copy submitted to:  1)The Secretary, KSEBL, Vydhyuthi Bhavanam, Pattom, 

         Thiruvananthapuram. 

“                   2)  The Secretary, Kerala State Regulatory Commission,   

        KPFC Bhavanam, C.V Raman Pillai Road, Vellayambalam,  

        Thiruvananthapuram. 

 

 

Copy to: - (1) The Deputy Chief Engineer, Electrical Circle, KSEBL, Alappuzha 

      (2) The Executive Engineer, Electrical Division, KSEBL, Cherthala 

      (3) The Assistant Executive Engineer, Electrical Sub Division KSEBL, 

           Poochakkal 

      (4) The Assistant Engineer, Electrical Section, Poochakkal 

 


