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CONSUMER GRIEVANCE REDRESSAL FORUM 
CENTRAL REGION 

(Formed under Section 42(5) of the Electricity Act 2003) 

220 kV Substation Compound, HMT Colony P.O., Kalamassery, Pin – 683 503  
Phone No. 0484-2556500 Website: cgrf.kseb.in, Email: cgrf.ekm@gmail.com,  

CUG No. 9496008719 

 

                                    Present                (1) Smt.Sheeba. P                 Chairperson 

                                                                        (2) Smt. Jayanthi. S              2
nd

 Member         

       (3) Sri. Biju Varghese          3
rd

 Member  

       

 

  Petitioner           Sri. Antony Maneek,  

Kochery House,  

Elambakapilly P.O.,  

Koovappady  

   

  Respondent    The Assistant Executive Engineer, 

      Kerala State Electricity Board Ltd, 

        Electrical Sub Division, 

       Kuruppampady 

                                                                       (Electrical Section, Koovappady) 
       

================================================================== 

No.CGRF-CR/OP No.73/2023-24                                         Date:24.02.2024. 

 

O R D E R 

     . 
                                           

            1155907010308     LT 4A           

            12.12.1999-    ഈ                
         .                    117.495kW    
                 99kVA      .             

                             (RAO),             
                         , 01/2016      05/2022 
                37                           

mailto:cgrf.ekm@gmail.com
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                           (RMD) Low-Tension  
                  100kVA                     

         .           ഈ            
                  Low Voltage Supply Surcharge 
ഈ                               
         , 06.06.2023-            702344/-          

                                                 
                   . ഈ                             

          ഈ                        . 

 
                     :- 
                               1155907010308 
                           . RAO               
       Rs.702340/-                             . 

            KSEBL                        
          .                                  
            ,                         . 

 
                               RMD             
                                       
         ,                  ,              , 

                                              
      .                                         
                                           

                 .   
 
                       01.06.2016                     
ഈ           .                       
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                                                . 
             ഈ                                

                    . 
 
                                            
06.2016      05/2022                              

            .                                ,  
                                             

                                          . 

ഈ                                    
                       ,                 , ഈ 
                                  
                  ഈ             .  

  
                                          
           ഈ                        .  

        ഈ                                   
                 . 
  
                       - 

         ,                ,                 
                                              LT-
4A                    ഈ                

           117.495 KW                     99 k   
      .                             ഈ 
                       , 01/2016      05/2022 
                37      ഈ        

            RMD                              
100 kVA                         , ഈ            

      ഈ          Low Voltage Supply Surcharge ഈ           
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                . 14.01.2022-                    ഈ 
                     ,          06.06.2023-  

702340/-                                            
           .  

 
                         2014-             

9,134(1),136(1),136(2)                       ഈ       
                                          

           .                           . 

 

Regulation 9 of the Kerala Electricity Supply code 2014- 

“Consumersavailing supply at voltage lower than the one specified in regulation 8 

for the respective limits of connected load or Contract Demand will pay the low 

voltage supply surcharge to the licensee at the rates approved by the commission 

from time to time in the tariff order”.  

 

Regulation 134(1)  of  the Kerala Electricity Supply code 2014- “if the 

licensee establishes either by review or otherwise, that it has undercharged the 

consumer, the licensee may recover the amount so undercharged from the 

consumer by issuing a bill and in such cases at least thirty days shall be given to 

the consumer for making payment of the bill.” 

 

Regulation 136 (1) of  the Kerala Electricity Supply code 2014-                

“the licensee shall be entitled to recover arrears of charges or any other amount 

due from the consumer along with the interest at the rates applicable for belated 

payments from the date on which such payments became due”  

Regulation 136 (2) of  the Kerala Electricity Supply code 2014-                

“the licensee may prefer a claim for such arrears by issuance of demand notice 

and the consumer shall remit to the arrear amount within the due date indicated in 

the demand notice” 
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      ഈ                                     

                           ഈ          

                          ഈ          Low Voltage Supply 

Surcharge(LVS)                                   

                      .  

 

                         :- 
 

  ഈ                     01/02/2024               
-                  ഈ                             
                                                 

                                                     
                                                  

              ഈ                            
                                           

                                 12.12.1999-  

            1155907010308              4A         
                                          .     
                          117.495kW    

                 99 k         . 06/2016      05/2022 
                   37      ഈ                 
                           (RMD)              

                 100 kVA                        
                                         

                           Low Voltage Supply 

Surcharge(LVSS)                                   

     (RAO)                          
                                    702340/-    
06.06.2023-                        . 
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                           , 2014-    
         9,134(1),136(1),136(2)                       

                                       . 

                  ഈ                
ഈ                       ,                       
                           ,       

ഈ                  134(1)                    
        .  

Regulation 134(1)  of  the Kerala Electricity Supply code 2014- “if the 

licensee establishes either by review or otherwise, that it has undercharged the 

consumer, the licensee may recover the amount so undercharged from the 

consumer by issuing a bill and in such cases at least thirty days shall be given to 

the consumer for making payment of the bill.” 

 

                                

ഈ                           ഈ             
                                           . 
                              ,       

                    , 2014-            9       , 
RMD 100KVA                                       
LVSS                     .  

Regulation 9 of  the Kerala Electricity Supply code 2014- “Consumers 

availing supply at voltage lower than the one specified in regulation 8 for the 

respective limits of connected load or Contract Demand shall pay the low voltage 

supply surcharge to the licensee at the rates approved by the commission from time 

to time in the tariff order”.  

 

         8       ,                     
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                                   LVSS 

                            9            . 

Regulation 8 of  the Kerala Electricity Supply code 2014 – 

Supply voltages for different connected loads or contract demands.- The supply 

voltage levels for different connected loads or contract demands for new 

connections or for gross connected load or contract demand consequent to 

revision of connected load or contract demand, shall be as follows:- 

 
Supply voltage Maximum connected load 

(for those without 

demand 

based metering) 

Maximum contract demand 

(for those with demand based 

metering) 

240 V(single phase) 5 kW  

415V(three phase) 100 kVA 100kVA 

11 kV  3000 kVA 

22kV  6000 kVA 

33 kV  12000kVA 

66 kV  20000kVA 

110 kV  40000kVA 

220 kV  >40000 kVA 

 

Provided that the limit of connected load or contract demand specified for 

different  supply voltage levels may be exceeded up to a maximum of twenty 

percent if supply at the appropriate higher voltage level is not feasible due to non-

availability of distribution line at such higher voltage level in that area of supply: 

 

Provided further that the limits of connected load or contract demand 

specified for different supply voltage levels as specified above may be exceeded in 

exceptional ccases  with the approval of the Commission, subject to the conditions 

stipulated in such approval. 

 
         8       , Demand Based metering         

         ,         Contract Demand 100 kVA         

      (450Volt)                           . 
                        Contract Demand 99kVA 
          , 100 kVA     Contract Demand        
                                8 
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                   ,       Regulation 9        .  
                         LVSS ഈ         

                      .  

        /     
1)                             70,23,44/-          

                                    . 

2)                           
 
The petitioner is at liberty to file appeal before the State  Electricity  Ombudsman,  D.H. Road, Off shore Road 

Junction, Near Gandhi Square, Ernakulam, Pin – 682 016 (Ph: 0484 -2346488 , Mobile No. 8714356488) within 30 days of 

receipt of this order, if not satisfied with this decision. 

 Dated this 24
th
day of February 2024 

 

Sd/-                                          Sd/-                                             Sd/- 

Sri.Biju Varghese      Smt. Jayanthi. S    Smt. Sheeba. P 

3
rd

Member                            2
nd

 Member                (CHAIRPERSON) 

CGRF, Ernakulam             CGRF-CR, Ekm                      CGRF-CR, Ernakulam 

 

 

Endt. On CGRF-CR/OP No.73/2023-24 Dated  

Delivered to 

 

Sri. Antony Maneek,  

Kochery House,  

Elambakapilly P.O.,  

Koovappady  

 

    

                                                  Sd/- 

                                                CHAIRPERSON 

(DEPUTY CHIEF ENGINEER) 

                                  CGRF-CR, KALAMASSERRY 
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Copy submitted to:  1)The Secretary, KSEBL, Vydhyuthi Bhavanam, Pattom, 

         Thiruvananthapuram. 

“                   2)  The Secretary, Kerala State Regulatory Commission,   

        KPFC Bhavanam, C.V Raman Pillai Road, Vellayambalam,  

        Thiruvananthapuram. 

 

 

Copy to: - (1) The Deputy Chief Engineer, Electrical Circle, KSEBL, Perumbavoor 

      (2) The Executive Engineer, Electrical Division, KSEBL, Perumbavoor 

      (3) The Assistant Executive Engineer, Electrical Sub Division KSEBL, 

           Kuruppampady 

      (4) The Assistant Engineer, Electrical Section, Koovappady) 

 


