CONSUMER GRIEVANCE REDRESSAL FORUM
CENTRAL REGION

(Formed under Section 42(5) of the Electricity Act 2003)
220 kV Substation Compound, HMT Colony P.O., Kalamassery, Pin - 683 503
Phone No. 0484-2556500 Website: cgrf.kseb.in, Email: cgrf.ekm@gmail.com,
CUG No. 9496008719

Present (1) Smt.Sheeba. P Chairperson
(2) Smt. Jayanthi. S 2" Member
(3) Sri. Biju Varghese 3" Member
Petitioner Smti. Sandhya Devi M.
Chakkalaparambil House,

Thevara P.O., Cochin — 682 013

Respondent The Assistant Executive Engineer,
Kerala State Electricity Board Ltd,
Electrical Sub Division,
College, Ernakulam
(Electrical Section, Thevara)

No.CGRF-CR/OP No.82/2023-24 Date: 07-03-2024.
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Regulation 2 (64):-“point of supply” means the point at the incoming terminal of
the cut-out installed by the consumer in the case of low tension consumer.”
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Regulation 2 (25):-“consumer installation” or “installation of the consumer”
means any composite portable or stationary electrical unit including electric wires,
fittings, motors and apparatus erected and wired by or on behalf of the consumer
at the premises of the consumer starting from the point of supply;
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The petitioner is at liberty to file appeal before the State Electricity Ombudsman, D.H. Road, Off shore Road
Junction, Near Gandhi Square, Ernakulam, Pin — 682 016 (Ph: 0484 -2346488 , Mobile No. 8714356488) within 30 days of
receipt of this order, if not satisfied with this decision.
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Dated this 07" day of March 2024

Sd/- Sd/- Sd/-
Sri.Biju Varghese Smt. Jayanthi. S Smt. Sheeba. P
3"'Member 2" Member (CHAIRPERSON)
CGREF, Ernakulam CGRF-CR, Ekm CGRF-CR, Ernakulam

Endt. On CGRF-CR/OP No0.82/2023-24 Dated
Delivered to

Smt. Sandhya Devi. M,

Chakkalaparambil House,

Thevara P.O., Cochin — 682 013

Sd/-

CHAIRPERSON
(DEPUTY CHIEF ENGINEER)
CGRF-CR, KALAMASSERRY

Copy submitted to: 1)The Secretary, KSEBL, Vydhyuthi Bhavanam, Pattom,
Thiruvananthapuram.

2) The Secretary, Kerala State Regulatory Commission,
KPFC Bhavanam, C.V Raman Pillai Road, Vellayambalam,
Thiruvananthapuram.
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Copy to: - (1) The Deputy Chief Engineer, Electrical Circle, KSEBL, Ernakulam
(2) The Executive Engineer, Electrical Division, KSEBL, Ernakulam
(3) The Assistant Executive Engineer, Electrical Sub Division KSEBL,
College, Ernakulam
(4) The Assistant Engineer, Electrical Section, Thevara
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