CONSUMER GRIEVANCE REDRESSAL FORUM
CENTRAL REGION

(Formed under Section 42(5) of the Electricity Act 2003)
220 kV Substation Compound, HMT Colony P.O., Kalamassery, Pin - 683 503
Phone No. 0484-2556500 Website: cgrf.kseb.in, Email: cgrf.ekm@gmail.com,
CUG No. 9496008719

Present (1) Smt.Sheeba. P Chairperson
(2) Smt. Jayanthi. S 2" Member
(3) Sri. Biju Varghese 3" Member

Petitioner Sri. Abhilash,
LMS, Puthuval,
Glenmary P.O., Peerumade,
Idukki, Pin — 685 531

Respondent The Assistant Executive Engineer,
Kerala State Electricity Board Ltd,
Electrical Sub Division,
Vandiperiyar
(Electrical Section, Peerumade)

ORDER
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“Subsection (1) of Section 56, deals with the disconnection of electric
supply if any person “neglects to pay any charge for electricity”. The question of
neglect to pay would arise only after a demand is raised by the licensee.
Subsection (2) of Section 56 has a non-obstante clause with respect to what is
contained in any other law, regarding the right to recover including the right to
disconnect.”
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Requlation-136. Recovery of arrears and its limitation.- (1) The licensee shall be
entitled to recover arrears of charges or any other amount due from the consumer
along with interest at the rates applicable for belated payments from the date on
which such payments became due.

@RAOUCRIDBHMOo BHONSOMAYH S 0.

6N alEIO 1 CMmEn88 ~O 10163 17/04/2024 @ 68 )M en enil af)@d
-Me0 aflo)eas MM Oalsstd eniogdnil@d ala] @dnileal 10.30-0) gnv
@a0200 MS OO BQNSIW . el (Wil kel a1I® 186 20M o
) 13BEH W)Yo a10B:S)H6))BWYNBIW . alEI® @Yo @ 3B 1®)es
DOalSIo al@lneMloj@ 1@ MImMo, VIO IR [EBBG0 UM OIS0
101wl l@ mlmyo, N@)&BEHH:E0SW)o LDBoCHBSM @M Im)o,
607 Ga200 MY 10ElE:E 186 BRMAIMEBRE 2o @)AdMEBRE 2o
o()Om 1e2Jdm 1@ leem).

3" Member 2" Member Chairperson



5

aJOOM18020MOI®,  (B).GREIRDM.CRA  alflo)eas
el (1o  amesm  &lFloal 1156128023637 )M &MV |IADd
MMUNBE  DalEEBIHMIUIEM. O NIBa 1dh GROUBJOB M 520 AUIFMY
R0 )®  HEMB QU GRDWREE  Mlowild  GalM)  00CUAB M
HEMSHMOEM.01.02.2023-@ o l@I® 10020M  al€la] eanud ] enflgflmen
s, 20 il 16almMIW] MICMA [Ha|SHOMEMIDMD (HAIBMAIW
cudwmal  &oemlaflogmy. enfled ©yd 26606 ©al@OW @My €0
enflgflom@lonm  ~lEI@]  o&HdsoO@lem  @SAM Qale@dsmIilaY
M@ 1@ 26606 @ IW0S 6nila] 10383 ©Jal®yOS GHIBS GRAMOAM )
enflg)p@1 apmd Mdep@laly M@deH®MsdwS].

1O 18020M 01O 1ERIM  alO@MO), 01.02.2023- @
al@@166000M  el€le eanudj @] il  0HI®M  (GAIC ;RO
AURWMAT @ensy. enflad @ 26606 ©al@IW M. DM AITVEBRE @3
e€)ofloymMm®  af)®EBo 300 ©al@yes enilelyegdloym,. enile
M&@lepmnedo®  audwmadlem &)0le]  afleyeas enelds (S 16 @
omeHMd Bdabll@®  GrEMIA]ojen Dtd  @eOlwdM &¥leom@, @b
$221683g 1@ Alwleas ()00 1aR88 GRAID&HM®)o HEBJINIVIDINS
@2NOmM ImMensd® @OMIMLA@RADEM @M &HIEMOAMIEM.
eeclammdmileyes 96 onmMaes G3nomy mlmes afll¥ael oyelo
OAMBOW MBS  HOMOMIEIWORIM)  al@IVEOIOM  IOED).
D@L, 300 Oal@ B6) @IOY Ad(@o UMMM enflod @dh eNGa|dd 978
@ l@OS] URR 2@ 1@ BRAIDHO®)ONSM)o al20 166200
condWla{la)y. a1@O@ 1862000 @Me0 AIDEESEIM O30 lmdeed®)o
010163 1M BB 1866 ™0 621Q ©)).

01.02.2023-@  al@O® 16020M M@l  onflefla Q@AM
©alEBI0N0 GO WMo  GRM INMMMYCAO®  Alallw @b
QUMORo, M  &HeEEgI@ AR Jlwd  ®WIAMD  HalE@IWo
alydemad@yo  enflgfld  ceeIaa oMM  &OOT M@ W@ IMen

3" Member 2" Member Chairperson



a2l legd Hol i alfls)sgladegjm) ale@INo
CPEUOAIS) OO0 IMO0  a0RIAOWIETD  @ROMMYo a0 1A ee]
apdlenymy.  mdaielesgl@  anflefla 6610 |S;OmMI0mGEaIdW
al@IO1H020MO0 altBINo GHg8 enald: (S1M1G] Meeq] G 2014,
DOUYGARIHM 134,152 )M (aldbd@0  GaUIDBS  BROYM]OAM OIW]
HMEOIHS | @I 18020M 25.11.20 oo@ 25.11.2022 U088
onflgpesd  apmAMIden@la)y  Mals)H@IMMEEIWM.  of)MMIE,
al@I@16020Ma0  AlQd  BRoWIH: )@ AIDMNID®  «l88o  Slaf)o.GRO1G
al@16wdWl @ lmen G16a 23S («ldd0o BIQA Od:00 1810w IoyMMmIW]
60 Gald0o  AMMYIRIDSEM),.

o) 1D HH] al@O016620M MG3d; 101588 EHIRS GraqM M ()
enflg] , a8 enalds (S1m1g] Meeq] 6o 2014, 60UERID 134(1) 152(2)
af)mlou@yes  @RSIMdIMOD 18ID06MMIEN  GROM:IWOAIS;MO. N
OOURCRIHMBHUD MIOY MMHHYM.

Regulation-134. Under charged bills and over charged bills.-

(1) If the licensee establishes either by review or otherwise, that it has
undercharged the consumer, the licensee may recover the amount so undercharged
from the consumer by issuing a bill and in such cases at least thirty days shall be
given to the consumer for making payment of the bill.

Regulation- 152(2).Anomalies attributable to the licensee which are detected at
the premises of the consumer .-

.... “the amount of electricity charges short collected by the licensee, if any, shall
only be realised from the consumer under normal tariff applicable to the period
during which such anomalies persisted .
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The petitioner is at liberty to file appeal before the State Electricity Ombudsman, D.H. Road, Off shore Road
Junction, Near Gandhi Square, Ernakulam, Pin — 682 016 (Ph: 0484 -2346488 , Mobile No. 8714356488) within 30 days of
receipt of this order, if not satisfied with this decision.

Dated this 23" day of April 2024

Sd Sd Sd
Biju Varghese Jayanthi S. Sheeba. P
3"“Member 2" Member (CHAIRPERSON)
CGRF, Ernakulam CGRF-CR, Ekm CGRF-CR, Ernakulam

Endt. On CGRF-CR/OP No0.107/2023-24 Dated
Delivered to

Sri. Abhilash,

LMS, Puthuval,

Glenmary P.O., Peerumade,
Idukki, Pin — 685 531
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CHAIRPERSON
(DEPUTY CHIEF ENGINEER)
CGRF-CR, KALAMASSERRY

Copy submitted to: 1) The Secretary, KSEBL, Vydhyuthi Bhavanam, Pattom,
Thiruvananthapuram.
“ 2) The Secretary, Kerala State Regulatory Commission,
KPFC Bhavanam, C.V Raman Pillai Road, Vellayambalam,
Thiruvananthapuram.

Copy to: - (1) The Deputy Chief Engineer, Electrical Circle, KSEBL, Thodupuzha
(2) The Executive Engineer, Electrical Division, KSEBL, Peerumade
(3) The Assistant Executive Engineer, Electrical Sub Division KSEBL,
Vandiperiyar
(4) The Assistant Engineer, Electrical Section, Peerumade
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