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CONSUMER GRIEVANCE REDRESSAL FORUM 
CENTRAL REGION 

(Formed under Section 42(5) of the Electricity Act 2003) 

220 kV Substation Compound, HMT Colony P.O., Kalamassery, Pin – 683 503  
Phone No. 0484-2556500 Website: cgrf.kseb.in, Email: cgrf.ekm@gmail.com,  

CUG No. 9496008719 

 

                           Present                (1) Smt.Sheeba. P                 Chairperson 

                                                                        (2) Smt. Jayanthi. S              2
nd

 Member         

       (3) Sri. Biju Varghese          3
rd

 Member   

       

 

  Petitioner           Sri. M.J. Mathai,  

Madathumpara,  

Elappara, Chinnar P.O.,  

Idukki Dist,       

                                                     

  Respondent    The Assistant Executive Engineer, 

      Kerala State Electricity Board Ltd, 

        Electrical Sub Division, 

                                                                        Vandiperiyar 

                                                                       (Electrical Section, Upputhara) 
       

================================================================== 

No.CGRF-CR/OP No.123/2023-24                                         Date:23.04.2024 
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Annexure–6                                       

                                                 .  

Regulation -78. Rectification of defects found in the inspection.-  

(1) If on inspection, the licensee finds any defect in the installation of the 

applicant, the licensee shall intimate, in the format given at Annexure - 6 of the 

Code, the defects to the applicant on the spot under proper acknowledgement.  

(2) The applicant shall get all the defects rectified within ten days from the date of 

receipt of the intimation of defects as specified in sub regulation (1) above and 

inform the licensee in writing under acknowledgement.  

(3) In case the applicant fails to rectify such defects or fails to inform the licensee 

about the rectification of defects, the application form shall be kept in abeyance 

and the applicant will lose his priority:  
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Provided that the licensee may grant additional time to the applicant for 

completion of the works without any defects, in case the applicant submits a 

written request for the same, within ten days from the date of receipt of intimation 

regarding defects. 

                                       
         ,                              
                                              

                    ,2014-             79-  

            . 

Regulation-79. Re-inspection of the premises after rectification of defects.-  

(1) On receipt of information from the applicant about the rectification of defects, 

the licensee shall on the spot stipulate a date for re-inspection of the premises of 

the applicant in consultation with the applicant, under written acknowledgment 

and the re-inspection shall generally be conducted within five working days. 

(2) If on re-inspection, the defects pointed out earlier are found to persist, the 

licensee shall again record the facts in the format given in Annexure - 6 to the 

Code and the application form shall then stand lapsed. 

(3) The applicant shall be informed of the result in writing under acknowledgement 

with copy of the report on re-inspection. 
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                      Annexure–6            

                                               

        .      ഈ                  

                                             
          .                                
                                   . 

28.03.2023-                             
                                     22.03.2024-     
                     . ഈ                



8 
 

3rd Member 2nd Member Chairperson 

       ,                            
                                                

                               
              ,                                   
                                      
                                         

                                      
                                              

                                .        ,       

                                              
           .                              
                                   ,2014 -    
         85-                ‘             

         ’                                   . 

Regulation-85. Timelines for releasing and energising new connections.-  

(1)The overall timeline for releasing new electricity connection, from the date of 

receipt of completed application and all the payments as per the demand note, 

shall be as specified hereunder in the cases where supply can be provided without 

any extension or augmentation to the existing distribution system:-       

 

 Particulars Maximum time 

a Inspection of the premises of the applicant and 

preparation of the cost estimates, and issuance of 

demand note including security deposit 

seven days from the date 

of receipt of application 

form. 

b Giving the connection 

 

one month from the date 

of receipt of application. 
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      ,                              
                      the Kerala State Electricity Regulatory 
Commission (Standards of Performance of Distribution Licensees) 
Regulations, 2015-            1-               9        
                           50           
                                      

        .      ,                             
          ,      28.04.2023-                   

                   .         , 28.04.2023      

                                         
                         .    

    :-   

1. 28.04.2023      22.03.2024                        50 

                                        
                       . 

2.                    .  
The petitioner is at liberty to file appeal before the State  Electricity  Ombudsman,  D.H. Road, Off shore Road 

Junction, Near Gandhi Square, Ernakulam, Pin – 682 016 (Ph: 0484 -2346488 , Mobile No. 8714356488) within 30 days of 

receipt of this order, if not satisfied with this decision. 

 

 Dated this 23
rd

 day of April 2024. 

 

 

Sd    Sd         Sd 

Biju Varghese      Jayanthi.S   Sheeba. P 

3
rd

Member                       2
nd

 Member   (CHAIRPERSON) 

CGRF, Ernakulam           CGRF-CR, Ekm        CGRF-CR, Ernakulam 
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Endt. On CGRF-CR/OP No.123/2023-24 Dated  

Delivered to 

 

Sri. M.J. Mathai,  

Madathumpara,  

Elappara, Chinnar P.O.,  

Idukki Dist,                                   

        Sd 

 

 CHAIRPERSON 

(DEPUTY CHIEF ENGINEER) 

                                  CGRF-CR, KALAMASSERRY 

 

Copy submitted to:  1) The Secretary, KSEBL, Vydhyuthi Bhavanam, Pattom, 

         Thiruvananthapuram. 

“                   2) The Secretary, Kerala State Regulatory Commission,   

        KPFC Bhavanam, C.V Raman Pillai Road, Vellayambalam,  

        Thiruvananthapuram. 

 

 

Copy to: - (1) The Deputy Chief Engineer, Electrical Circle, KSEBL,Thodupuzha 

                (2) The Executive Engineer, Electrical Division, KSEBL, Peerumade 

       (3) The Assistant Executive Engineer, Electrical Sub Division KSEBL, 

            Vandiperiyar 

       (4) The Assistant Engineer, Electrical Section, Upputhara 

 


