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CONSUMER GRIEVANCE REDRESSAL FORUM 
CENTRAL REGION 

(Formed under Section 42(5) of the Electricity Act 2003) 

220 kV Substation Compound, HMT Colony P.O., Kalamassery, Pin – 683 503  

Phone No. 0484-2556500 Website: cgrf.kseb.in, Email: cgrf.ekm@gmail.com,  

CUG No. 9496008719 

 

                           Present                (1) Smt.Sheeba. P                 Chairperson 

                                                                        (2) Smt. Jayanthi. S              2
nd

 Member         

       (3) Sri. Biju Varghese          3
rd

 Member  

 

  Petitioner           Sri. Aboobaker,  

S/o. Hameed,  

Nalakath House, Achangadi,  

Kadappuram, Thrissur, Pin – 680 520. 

 

  Respondent    The Assistant Executive Engineer, 

      Kerala State Electricity Board Ltd, 

        Electrical Sub Division, 

       Guruvayoor, Thrissur. 

                                                                       (Electrical Section, Chavakkad )   

==================================================================== 

No.CGRF-CR/OP No.102/2023-24                                         Date: 19/04/2024 
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1156986008884 �� ക������ �� �
 !�"�#�� ക$�� %& '�# 
ക��# � %(). �*�.�#+�� �� ��,��) -./�01� ��2#�����1� 
���ക3�) �
ക�1����#ക1�4. �� 5���2���  !�"�#�� 

ക$���  ����7 LT–VII B1#8 98:�ക;� ക$
�< 0	�< 

400W%8 =4.  ���
 15/03/2021� �� ���!�����
 !	���� 
��2�1 ��>�����
 �� 5���2���  98:�ക;� ക$
�< 

0	�/�0���? 1140W ക��#�
 ക$
�< 0	�< %�(�# 
ക�(2�1����2#���) ����������
 ���#8 The Electricity Act, 
2003, Section 126 ��ക��8 Rs.5241/- ��� !	���� T����1��#�#. 
����U !	����1#��  �V�1$
 W/�X) Wഫ�> ��2�1 
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W/�X�Z�
 �� ക������ �� �
 �#�[ ��2�1 
��>�����
 ക�(2�1 9�+�ക;� ക$
�< 0	�< 
��\��#���1�1#8 � :#	! > ��]�2����
 ഫ�
�< 
���V��2�
 Rs.10002/- ���1#�� 0c��d) 9�ee)���f g�
 
18/01/2024� !	���� ��������� �
ക�. T 
��j���2�	�4 �� 0c��d) 9�ee)���f g�
  k) ��3�# 

ക�d.�����1� ��������� T 0ഫ� �2 �����l����#�m. 
 

����	������ വ	�������:-  
      :#�#��1�� �#����n�	�X�, ��#������ ���  �
 5��� 
��].� ���  %��5�1�	#& �കd��2�
 42/289 �� ��0 �U 

ക���1 ���ക �# � �*�.�#+�� ��1�?�) ���ക3�) 

�ക��#2����#ക1��$�) ��������� 9 �1�l.. 2012 �#�
 

-./�01� ��2���#� T 5���2���  ക �f g�	o.8 �X.8 

1p���18 9�3�� #&��4. 2021 �#�	�4 -./�01�1�
 AC, 

0ഫ�0d�0ക�n� ��c�� ���� %�01�:�l) �#�Z�1m.  �(# 
���02�\8 ����0� �� %�01�:�l�d.&.. LT – 7B ����ഫ�
 =4 �� 
-./�01�1��	 !�"�#�� ക$�� %�01�:�l.�ക�(��#�m.  9m 

ക$
�< 0	�/�
 ��X8 ��#2� LT–7A ����ഫ�0	�) ��X$���) 

����) 9 �1�	o�1��#�#���# ��������� 0g�+�n�l.. 

27/03/2021� ����7 "#�#�01�:2���  q�:��1� KSEBL� %(�1 

���2�ക �r8 ���j���#�����1� Rs.5241/- ��� �����U 

���� Wഫ���
 9�l�d.&��4.  W0�� �(# ���2�	#8 60 

1�$�X�� ����1�4 5���2��	 *��*�� %�01�:8. 

�#�ക�	Z\��	 g�	o.ക? ���0*�+�l�
 �m ��,��ക#���4.  

ക����� 18/01/2024� ഫ�
�< ���V�1� Rs.10002/- 9�3�#����#8 

0��d�> ���d.(). ���1#8 ക# s 1�$�X) %�01�:��#� 

5���2�� ���1#8 �	�1 �#ക1#�� 9/�c$
 g�
 

9�3�$���) � 1#�m �\��1+�ക8 0�"��V�ക���$�) 
��������� 9 �1�l.. �\�� ക# s ��#���2�
 ������"�� 
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��	�#ക?�) g#t��#d.� T 5���2�� �Z�� '�# g�
 

9�3�#���#& ���2�ക 0*c� �	o�2 ��j�����4 %&m. 

=1����
 T 9/�c$
 g�
 '������2�#ക1#8 �0�����n8 

ക$
�< 0	�< ക�d� ����7 ��X8 ��#2#����#& 90�� KSEBL 

�����U ���� Wഫ���
 �ക��#2#�ക�&����#8 ��������� 

9 �1�l.. 

 

�� ����� 0ഫ� 8 �#����ക 	q�l����2#���) ����ക��01�U 

0-X)���f W7 ഫ�
�> =�*��n�#ക1#8, =1m ����ക�� 13/03/2024� 

���n��#ക1#8 ��3�#. 

 

��	���	
��
 വ	�������:-    

 15/03/2021�# �����U �	
����
 �����  ���+�1�
 

��#� ക������ ��� 1156986008884 �� !�"�#�� ക$���
 

���� >കu�< ��>���� ��2�1��#�#. LT–7B ����ഫ�
 

98:�ക;� ക$
�< 0	�< 400W =1� �
ക�1��#� ക$�� 

-./�01� =�*�2���1�d�4 %�01�:�l) ����#�m. ക����� 

���0*�+� ��12# 1540W ക$
�< 0	�< %�01�:�l��#�#. 
=1����
 ����7 "#�#�01�:2��#8 9�#�"��1��1��
 

ക��#�
 !�"�#�� %�ക�$Z? ക$
U ��3�# 
%�01�:�l����	#8 0ക�\ 0-X) �	
�����X� 0g��< 	���X/�� 

���2�ക �r8 ����#�#.  =1����
 �v�� �	
�����X� =
U 

2003�� 1#8 �	
�����X� �!w 0ക�/��� 1#8 9��5��2�
 

��������� ����
 g�+��1�1� ഫ�
�< ���V��2�
 Rs.2760/-     

���, /��d� ��2�
 Rs.28/- ���, ക �f ���x ��2�
 Rs.2452/- ��� 

���Z�� ���28 Rs.5241/- ���1#�� ������c$
 9�ee)���f 

W�/� 27/02/2021�# �
ക�1��#�#. 16/04/2021�# !ഫ�
 W�/ #8 

�
ക�1��#�#, �#���) ക������ ���# ��$ക\�1� �� �#ക 

9�l�d.&��ക#�#. 
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               �V�1$
 W/�X) Wഫ��� W/�X) ��2�1����  q�:��1� �� 
ക������ �� �
 9�#���1#8 0	�< � :#	! > 

��]�2����
 ഫ�
�< ���V��2�
 Rs.10002/- ���1#�� 0c��d) 
9�ee)���f g�	o) �
ക�1��#�#. ��>�#� 9�ee)���f 

��1���#�;��#8, ��������� 0�
 � s �#ക 9�3�#��� 

g�+�5�#���$�# ����ക�� T 0ഫ� 8 �#����ക 0g�+�n�l..  

 

വ	�
	������� � ��!����� �:- 

 T �����1�0y	#& j�1 �z 09/04/2024� �;*�� 
!�"�#�� q��2��	 0ക��ഫ �> j�\�
 �l) T 0ഫ� 8 
��2#ക1#(�1�. j�1 �ങ�
 ����������  ������+�1#8 
����ക��1#8 ��}�#�#ക1#(�1�.  �����1#8 ����ക��1#�� 
� #���1#8 ��1�l��
 ���#8, ��j���Z\.8 �>�#�ക\.8 
���0*�+�l��
 ���#8, ��#ക��ക\.��1#8 ��"8 0കd��
 ���#8, 
T 0ഫ� 8 ���� ��*"�ക��l����#� 9�#���Z\�	#8 
���#���Z\�	#8 �2�0l������#�#. 

��������� �	
���
ക
 ���� �������� ക���
 

1156986008884 �� ക������ �� �
 '�# !�"�#�� ക$�� %(). 

�� 5���2���  !�"�#�� ക$���  ����7 LT–VII B1#8 

98:�ക;� ക$
�< 0	�< 400W%8 =4.  ���
 15/03/2021� �� 

���!�����
 !	���� ��2�1 ��>�����
 �� 
5���2���  98:�ക;� ക$
�< 0	�/�0���? 1140W ക��#�
 
ക$
�< 0	�< %�(�# ക�(2�1����2#���) ����������
 
���#8 The Electricity Act, 2003, Section 126 ��ക��8 Rs.5241/- ��� 
!	���� T����1��#�#. ����U !	����1#��  �V�1$
 

W/�X) Wഫ�> ��2�1 W/�X�Z�
 �� ക������ �� �
 
�#�[ ��2�1 ��>�����
 ക�(2�1 9�+�ക;� 

ക$
�< 0	�< ��\��#���1�1#8 � :#	! > 
��]�2����
 ഫ�
�< ���V��2�
 Rs.10002/- ���1#�� 
0c��d) 9�ee)���f g�
 18/01/2024� !	���� 
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��������� �
ക�. T ��j���2�	�4 �� 0c��d) 

9�ee)���f g�
  k) ��3�# ക�d.�����1� ��������� T 
0ഫ� �2 �����l����#�m. 

 

j�1 �Z���  0�\1�
 ���������#8 ����ക��1#8 0�
 

�����l �Z\.�� ��":��ക? =��2��#ക1#(�1�. 15/03/2021� 

��� !�X) ��>�����
 9+�ക ക$
�< 0	�< 

ക�(2�1����2#���) 	q�l 9/�c$
 g�
 �Z? 9�l. 
���2���$�#8 ����1#8 9�� �>�#� ��(���$�l.�ക�() 
��(#8 0c��d) 9�ee)���f g�
 �
ക#�m 

���1�ക���������	o�#8, =1����
 �� 0c��d) 9�ee)���f 

g�
  k) ��3�# ��$���#8 ��������� T 0ഫ� 8 �#����ക 

90���l.. ����# � #���1�1�, 9��2 !�X) ��>���� 

0*c8 ��������� ���  9+�ക ക$
�< 0	�< � :#	! > 

��3���#���	o�) 0�~ക? ���0*�+�l��
 ���#8  �V�1$
 W/�X) 
Wഫ��� ക�(2�1�����ക����4 Rs.10,002/- ���1#�� 0c��d) 

9�ee)���f g�
 18/01/2024� ���������# �
ക�1���#8 

����ക�� ��"�l.. 

��# ക�d�#��1#8 ��"8 0കd��
 ���#8 T 0ഫ� 8 

��	1��#2#����v��
 The Electricity Act, 2003�	 ����#ക? 135, 

126, 127, 152��ക��8 1p��ക�8 Assessing Officer%8 Appellate Authority1#8 
��1���#�;���1� ��2�1 procedure
 ���#������#2) 9�����l 
��c1��1����
 ��#��1� g��nd) ����U ��2#� 0c��d) 

9�ee)��� #ക? ��1�����1� ��	��
�#��	o.  Assessing Officer 

���0*�+�1�
 ക�(2�1 9�+�ക;� 9+�ക 0	�< 

�ക��ക���#����# !	����� ��#0�(#� ������ക�8, The Kerala 

Electricity Supply Code, 2014-��  � :#0	c� 153(7)-
 

���ക�c�l����#�#. 
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Regulation 153- Estimation and regularisation of unauthorised additional load.- 

Sub-regulation (7)- If it is found that any additional load has been connected 

without due authorization from the licensee or in violation of any of the provisions 

of the Central Electricity Authority (Measures relating to safety and electric 

supply) Regulations, 2010, as amended from time to time, the licensee shall direct 

the consumer to disconnect forthwith such additional load and the consumer shall 

comply with such direction, failing which the supply of electricity to the consumer 

shall be disconnected by the licensee. 

0�
 � s � :#0	c� 9�#���l.& ������ക�Z? 
��	�����, premises
 1�����# ��+ 5	���0*�+�01� �j�� 
�]� ��
 9���#& ������ക�Z? ��	��#ക01� ��]���, 
15/03/2021� APTS ��2�1 ���0*�+�1�
 ക�(2�1 9+�ക 

0	�< �0n��#8 ����������  premises
 %�01�:��#�# �� 
9�#���2�	�4 ����ക�� T Short Assessment ��2�1�d.&m.  

�2�2�
 �� #����# 9�#���2��� ����8 =+������ 
��������� �
ക�1 0c��d) 9�ee)���f g�
 ��1�����1� 
��	��
�#��	o. 

����:- 
1. ��	���	 ����	���� ന#�	
 Rs.10002/- �$�
��
 %&��'( 
)�**(�+�, -	�.( �/( �01 2�. 

2. 0	�വ��3 42�� ��2 ���വ�
	'	�.. 
The petitioner is at liberty to file appeal before the State  Electricity  Ombudsman,  D.H. Road, Off shore Road 

Junction, Near Gandhi Square, Ernakulam, Pin – 682 016 (Ph: 0484 -2346488 , Mobile No. 8714356488) within 30 days of 

receipt of this order, if not satisfied with this decision. 

         Dated this 19
th

 day of April 2024 

 

 

Biju Varghese        Jayanthi S.         Sheeba. P 

3
rd

Member                          2
nd

 Member   (CHAIRPERSON) 

CGRF, Ernakulam           CGRF-CR, Ekm             CGRF-CR, Ernakulam 

 



7 

 

3
rd

 Member 2
nd

 Member Chairperson 

Endt. On CGRF-CR/OP No.102/2023-24 Dated  

Delivered to 

Sri. Aboobaker,  

S/o. Hameed,  

Nalakath House, Achangadi,  

Kadappuram, Thrissur, Pin – 680 520. 

 

 

 

 

                                                  CHAIRPERSON 

(DEPUTY CHIEF ENGINEER) 

                                  CGRF-CR, KALAMASSERRY 

 

Copy submitted to:  1)The Secretary, KSEBL, Vydhyuthi Bhavanam, Pattom, 

        Thiruvananthapuram. 

“                   2)The Secretary, Kerala State Regulatory Commission,   

        KPFC Bhavanam, C.V Raman Pillai Road, Vellayambalam,  

       Thiruvananthapuram. 

 

Copy to: - (1) The Deputy Chief Engineer, Electrical Circle, KSEBL, Thrissur 

(2) The Executive Engineer, Electrical Division, KSEBL, Kunnamkulam 

(3) The Assistant Executive Engineer, Electrical Sub Division KSEBL, 

      Guruvayoor 

(4) The Assistant Engineer, Electrical Section, Chavakkad. 


