CONSUMER GRIEVANCE REDRESSAL FORUM
CENTRAL REGION

(Formed under Section 42(5) of the Electricity Act 2003)
220 kV Substation Compound, HMT Colony P.O., Kalamassery, Pin - 683 503
Phone No. 0484-2556500 Website: cgrf.kseb.in, Email: cgrf.ekm@gmail.com,
CUG No. 9496008719

Present (1) Smt.Sheeba. P Chairperson
(2) Smt. Jayanthi. S 2" Member
(3) Sri. Biju Varghese 3" Member

Petitioner Sri. Krishnan
LMS, Puthuval,
Glenmary P.O., Peerumade,
Idukki, Pin — 685 531.

Respondent The Assistant Executive Engineer,
Kerala State Electricity Board Ltd,
Electrical Sub Division,
Vandiperiyar, Idukki.
(Electrical Section, Peerumade)

No.CGRF-CR/OP No.108/2023-24 Date: 23-04-2024.
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“Regulation_152 (2):- the amount of electricity charges short collected by the

licensee, if any, shall only be realised from the consumer under normal tariff

applicable to the period during which such anomalies persisted”.
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licensee has the right to recover undercharged bills and the consumer has given
sufficient time to pay the bills” eD@ (U §SORI6N.

Cs2d3 @ROMM M il oaleedsmdnilnen eZlqud oa1®
@@ 101N &l¥lage  aleflalgpoom®e m@slwl@leanyma.  anilo
©nlGBI0o  2IQM  OAUBM1WES  2DARHWEOIW]  Ad(@AdeN
021 O 1@ 160)MO, Oale@IsmINN GrWls DLW Y. (I ©)O
enflg] M@HIOM aldtto 0ORIMVMMIHE MATSEYMNBIdo. EAGA|OED) 60)
MIa0al0 easgad, enfleflayes oM@eO0a|s GBI o MWAAIEAIW]
maA1eORo  (nddenieljomleRes @I@ 1.l  AlleemdalmooIm:Een®)o
MR GIW M OO0 @RS TMNIMMDI 1T 306 ]s) 1 .2joyad6m.

MUaN)AIMOAI] Gald0o CIVIL APPELLATE JURISDICTION CIVIL APPEAL

NO.7235 OF 2009 M/S PREM COTTEX (Appellant) Versus UTTAR HARYANA BIJLI
VITRAN NIGAM LTD. & ORS G&HMAIW | eniMen]§ enIa@dMenls My(aflo

GHISOIWOS  HOMBOO@ &S]  al@lNEMMD &)  wf)S)eO6meaa)
BREAIBHH6),)M). ((ITVED BIWo ®IOY Al ey,

Subsection (1) of Section 56, deals with the disconnection of electric
supply if any person “neglects to pay any charge for electricity”. The question of
neglect to pay would arise only after a demand is raised by the licensee. Subsection
(2) of Section 56 has a non-obstante clause with respect to what is contained in any

other law, regarding the right to recover including the right to disconnect.
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Regulation-134. Under charged bills and over charged bills.-

(1) If the licensee establishes either by review or otherwise, that it has

undercharged the consumer, the licensee may recover the amount so undercharged
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from the consumer by issuing a bill and in such cases at least thirty days shall be

given to the consumer for making payment of the bill.

Regulation-152 (2):- Anomalies attributable to the licensee which are detected at

the premises of the consumer .-

“The amount of electricity charges short collected by the licensee, if any, shall
only be realised from the consumer under normal tariff applicable to the period

during which such anomalies persisted”.
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The petitioner is at liberty to file appeal before the State Electricity Ombudsman, D.H. Road, Off shore Road
Junction, Near Gandhi Square, Ernakulam, Pin — 682 016 (Ph: 0484 -2346488 , Mobile No. 8714356488) within 30 days of

receipt of this order, if not satisfied with this decision.

Dated this 23" day of April 2024

Biju Varghese Jayanthi S.
3""Member 2" Member
CGRF, Ernakulam CGRF-CR, Ekm

Endt. On CGRF-CR/OP No.108/2023-24 Dated
Delivered to

Sri. Krishnan

LMS, Puthuval,

Glenmary P.O., Peerumade,

Idukki, Pin — 685 531

CHAIRPERSON

Sheeba P.
CHAIRPERSON
CGRF-CR, Ernakulam

(DEPUTY CHIEF ENGINEER)
CGRF-CR, KALAMASSERRY

Copy submitted to: 1)The Secretary, KSEBL, Vydhyuthi Bhavanam, Pattom,

Thiruvananthapuram.
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2) The Secretary, Kerala State Regulatory Commission,

KPFC Bhavanam, C.V Raman Pillai Road, Vellayambalam,

Thiruvananthapuram.
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Copy to: - (1) The Deputy Chief Engineer, Electrical Circle, KSEBL, Thodupuzha
(2) The Executive Engineer, Electrical Division, KSEBL, Peerumade
(3) The Assistant Executive Engineer, Electrical Sub Division KSEBL,
Vandiperiyar
(4) The Assistant Engineer, Electrical Section, Peerumade.
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