Consumer Grievance Redressal Forum
Kerala State Electricity Board - Southern Region,
Vydyuthi Bhavanam, Kottarakkara

No: CGRF/KTR/OP.N0.719/2012/1241 Date: 2.5.2012.

From

Chairperson
To
The Assistant Executive Engineer,
Electrical Sub Division,
K.S.E Board,
Veliyam.

Sub: - Releasing of order of disposal of OP.N0.719/2012.

Ref: - B.O (FB) No.585/2006 (LA.II/1173/2006) dated 25.2.2006.
Sir,

Enclosed the order of disposal of petition filed by Sri. Lalu S in
0.P.No0.719/12 for further action.

Yours faithfully,

CHAIRPERSON
DEPUTY CHIEF ENGINEER
CGRF (SOUTH)

Copy to:-
1. Sri. Lalu S, Madanvila Veedu, Kadakkodu P.O., Kadakkodu
2. The Deputy Chief Engineer, Electrical Circle, Kottarakkara.
3. The Executive Engineer, Electrical Division, Kottarakkara.

Office: CGRF(S), Vydyuthi Bhavanam, Kottarakkara, Pin — 691 506
Web site: cgrf.kseb.in E- mail: cgrfktr@ksebnet.com, Phone: 0474 — 2451300




CONSUMER GRIEVANCE REDRESSAL FORUM (SOUTH),
KOTTARAKKARA
Present: 1. Sri.R.Suku, Chairperson, Deputy Chief Engineer
2. Smt. Beena Pious, Executive Engineer
3. Sri.N.Sasidharan Unnithan, Member

Tuesday the 17 ™ day of April 2012
OP No0.719/2012

Between

Petitioner: Sri. Lalu. S,
Madanvila Veedu,
Kadakkodu P.O.,
Kadakkodu.

And

Respondent: The Assistant Executive Engineer,
Electrical Sub Division,
Veliyam.

Grievance of the Petitioner
The petitioner had applied for a service connection on 31/01/2011,
under Electrical Section, Perumpuzha and had remitted Cash Deposit vide
Consumer N0.19975. As there originated a dispute between the adjacent
property owner, the petitioner had remitted special cash deposit pf
Rs.900/- on 31/3/2011 for referring the dispute to the District Collector.
On enquiry it was revealed that the application has not been forwarded to
the District Collector till 15/3/2012. The deliberate delay on the part of the
officials has caused much trouble to the petitioner, who is away with his

job in Karnataka, and his wife and two little children are suffering the



inconveniences. Hence it is prayed to effect the service connection at the

earliest.

Version of the Opposite Party

The petitioner had registered under Electrical Section, Perumpuzha
with Consumer No0.19975 on 31/3/2011. 30 mtrs of OH line and 22 mtrs of
WP wire is necessary for the said supply. The estimate is taken to draw
the line through the side of another property but the owner of that
property had objected to the drawing of the line. These issues are not
brought to the notice of the electrical Sub Division and hence action
including sending the case file to the District Collector has not been taken
by the Assistant Executive Engineer. The documents were with the
Assistant Engineer, Electrical Section, Perumpuzha, and even after
repeated requests those were not handed over and hence the Assistant
Executive Engineer, Electrical Sub Division inspected the office of the
Assistant Engineer and seized the documents, and submitted the case file

to the District Collector, Kollam, for further action.

Discussion and Findings

The petitioner applied for service connection to his residential
building, as early on 31.01.2011. His application was registered assigning
Consumer No0.19975. The petitioner also had remitted the required cash
deposit.  On raising objection by the nearby property owner, he remitted
Rs.900/- on 31/3/2011 towards special CD for referring the matter to the
ADM for resolving the dispute. It is the specific case of the petitioner that,
till filing of this complaint before this forum on 15/3/2012, the matter has
not been referred to ADM or the District Collector for necessary action.

These facts are not at all under dispute.



The opposite party, in the version also admitted that, the Assistant
Engineer, of the Electrical Section, did not take any action to refer the
dispute regarding the property crossing to the District Collector. The
Assistant Engineer also did not take up the matter with the Assistant
Executive Engineer, for further course of action to be followed. The
Assistant Engineer also did not produce the required documents to the
Assistant Executive Engineer, inspite of his persistent request for the same.
So, the Assistant Executive Engineer, was constrained to seize the records
from the Assistant Engineer’s office for pursuing further action. The
Assistant Executive Engineer stated that he inspected the premises and on
satisfying the subsistent dispute, referred the matter to the District
Collector, Kollam vide his petition dtd.11/4/2012, proposing alternate
route.

Upon hearing both the parties, and on perusing the records, it is
found that, the specific allegations raised by the petitioner in his complaint
is true. He applied for service connection for his residential building as
early as 31/1/2011 to the Electrical Section, and no positive action has
been taken to effect service connection by referring the objection of
property crossing to the District Collector, till fiing the complaint before
this forum.

The matter was ultimately referred to the District Collector on
11.4.2012, by the Assistant Executive Engineer, on getting notice on this
complaint from this forum. Thus, there is culpable lapses and negligence
on the part of the officials concerned, at the Electrical Section,
Perumpuzha. Now the dispute is pending before the District Collector for
resolution. As the petitioner applied for service connection remitting the
fees as early on 31/1/2011 his normal priority is not lost by virtue of
B.O.No (FM) No0.2536/2011(KSEB/TRAC/S Code/SCC/R2/09)Tvpm,



dtd.28/10/2011. This order dt.28/10/2011 can not be pressed into service
in the case of the petitioner, who already remitted the amount on
31/1/2011, and have been availing connection.

Having regard to the entire facts and circumstances of the case, and
also the documents available on file, this complaint is closed with the
following direction.

ORDER

Service connection shall be effected for the petitioner on getting
the order of the Collector/ADM upon the terms and Conditions applicable at
the time of submitting the application. Any additional amount required for
effecting service connection, on account, of the delay, shall be realized
from the persons responsible for not taking timely action for getting the
dispute resolved by the District Collect/ADM, after fixing responsibility.

The complaint is accordingly closed.

If the petitioner is not satisfied with the above order of this
Forum, he/she is at liberty to prefer appeal before the Electricity
Ombudsman within 30 days from the date of receipt of this order.
The address of the Electricity Ombudsman is furnished below.

State Electricity Ombudsman, Pallikkavil Buildings, Mamangalam-
Anchumana Temple Road, Opp:Kochi Corporation Regional Office,
Edappally, Kochi — 682 024, Ph: 0484 -2346488.

Sd/- Sd/- Sd/-
BEENA PIOUS N.SASIDHARAN UNNITHAN R.SUKU
EXECUTIVE ENGINEER, MEMBER CHAIRPERSON
MEMBER DEPUTY CHIEF ENGINEER
Forwarded
CHAIRPERSON

(DEPUTY CHIEF ENGINEER)
CGRF (SOUTH), KOTTARAKKARA.



