_CONSUMER GRIEVANCE REDRESSAL FORUM
CENTRAL REGION

(Formed under Section 42(5) of the Electricity Act 2003)
220 kV Substation Compound, HMT Colony P.O., Kalamassery, Pin - 683 503
Phone No. 0484-2556500 Website: cgrf.kseb.in, Email: cgrf.ekm@gmail.com,
CUG No. 9496008719

Present (1) Smt.Sheeba. P Chairperson
(2) Smt. Jayanthi. S 2" Member
(3) Sri. Biju Varghese 3" Member

Petitioner Sri. Karuppaswami,
LMS, Puthuval,
Glenmary P.O., Peerumade,
Idukki, Pin — 685 531

Respondent The Assistant Executive Engineer,
Kerala State Electricity Board Ltd,
Electrical Sub Division,
Vandiperiyar
(Electrical Section, Peerumade)
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“Subsection (1) of Section 56, deals with the disconnection of electric
supply if any person “neglects to pay any charge for electricity”. The question of
neglect to pay would arise only after a demand is raised by the licensee.
Subsection (2) of Section 56 has a non-obstante clause with respect to what is
contained in any other law, regarding the right to recover including the right to

disconnect.”
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Requlation-136. Recovery of arrears and its limitation.- (1) The licensee shall be
entitled to recover arrears of charges or any other amount due from the consumer
along with interest at the rates applicable for belated payments from the date on
which such payments became due.

@RAOUCLIDHMAO)o HOMBOMALHE )o.

6N alEI0 1 eMmEn88 ~O 10163 17/04/2024 @ 08 )M en enil af)dd
-Me0 aflo)eas MM Oalstd enlogdnil@d ala] @daileal 10.30-0) gnv
80200 MS OO BQNSIW . el (Wil el a1 186 20M o
) 13BEH W)Yo a108:S)H6))BHWYINBIW . alPI® @Yo @ 3B 1®)6es
DO lS1@Y0 al@lnemlo@l@d mlmo, MVIa02I® 6BB80 UM O)O:E0
al@ledWlog@ 1@ mImo, EN@YEEH|BE0S®W)o IR @M 1Mo,
60D GaNdNo MIOY AE1B:® 186 BRMAIMEBRE 2o @AIMEBRE 2o
)00 16243 1@ 186

al@IO1HO20MIW, (KB).&MNa]mina] aflegeas eeidSleom  ameua
& 10al 1156125022961 o) HEMAVRAB  MAUNSE ©alEBISMINIIEM.
31.01.2023-@ AlWlel af)S;00E 2D ©aldEIo 2405 @emIQI@ M), @
@b enflg)ydnglealmndw) @IOOA |6 |S)OTEMUID (SO ORO®
AWMLy, e0v @emlgimes enfled s 22958 ©3alwdoloam,.
alEO®1e000Mmen  mlainlepgs @ems QU e (aldhd®o (M@0
@em 1l emyala]  enfla] 6.21@ORM MIWIALPOTO INIT [ Idee],
v @gemlq aflegfla] 31.01.2023-@3 8774/ ©Jal®OSWo  02.02.2023-@
14184/-  @3al®OSW)o onflgdtd  021QOY.  alEIMHNIEMOO BRI
((dBI00, af)O1dBHEH] Y MYBBHBD  NUWSORIW] @RSV S MO 1M)8E
MVHOJo  6.21Q) 06 dHISOM)).

3" Member 2" Member Chairperson



af)MO@, alEI®18020M ~OIWOIBI®  alo@)mo  02.02.2023-@
al@d0 186200 al€ly a0 m ] il &M &Hes (GHAdIGOAdIW
cdwmAlem &0 a] emesm adaflm1m GreMmit]eien]dwd BRI
HS 0@, D HoelE3glm OlWleds f)S)om® 1288 GRAIDEB®®)o
©GB(ONMUNMOS  BINOOMIMENSIW  GRMIAVAAM N 1M
SHI06MAAMIAN. 00RI0MMMITWOS HEBIINNMOS BINODY MIMEE
¥ o) d0l0 OMNSIW OMQ M DEE) HOMOMUIEIWOLM A lEI® 186D
alO6M0Y. 250/- ©al@OS Ao 00NUB M cnilelydtd MM @M 1Hes)
31.01.2023-@ 8774/-0n1@OSM@Y0 02.02.2023-@D 14184/-©aI@)OS®Y0 6nflQ)yd:ud
QAUMO T BRAIISHO@ONSM,  alEID1H00M 216605 DOmDo
MAOM alEO®HEI@ AQRd WwdIQ woem e 021 ®) mnilm o)
&02] 03I OV F88MIW]  HIMMONUMYPo, @MeN  AlQA  WIQ
QWM GAIDW .21 @ 15108)M)0 alIM 18600 GendWla{la)y.

2023 =myud]l  @dMo  alEI®IENIEME0  AQOI®  HAM
©alEBI0N0  GOEIN|YODIWOMIW]  HEBOYe  GRM MMV YOAIW
el oyd MO, MM &HeEsgl@ Adlgd Olwd ®WIRMO
©nlGBINo  alRBM2I®0o  enflafl@ eI S)OMIOMm  &)ONT
M@ 10O 1Ne0  aneind@lesd Greg@lam em@ls aflyeglm  oalm
DalC@INo  GEEUAAISYODMIODO MO0  «0eIMDWIETD  @REEMM)o
o)1 dHHH| QIR 1eem). 2) M 016836 |G enflgfl@
G060 S)OMIO MG D a1 1H620M 0 ©nlG@INo CHO8
enelds (ST1G1 qeeq] G 2014, OOUGRIUM 134,152 af)MI 1O (aldd00
CGAIDS  @ROMMOAMOIW]  &HEMEOIBS|  al@I® 160dEMI@  mlmyo
eNrISIEe) MM 1Y eeclomadmses) GRW & deyeMsmMI6N
)@ 1d&BeH] dE1Ee)M®.

a)O Do) a1@O0 18020M MG 101588 EHIRS GraqM M ()
enflg] , edog enald (SIMIGT Meeq] GHdW 2014, OOUEAIMD 134(1) 152
af)mlou@yes  @RSIMAdIMOMD 12ID06MMIEN  GROIM:I0OA|S;M@. N
OOURCRIHMBHUD MIOY M@HHYM).

3" Member 2" Member Chairperson



Regulation-134. Under charged bills and over charged bills.-

(1) If the licensee establishes either by review or otherwise, that it has
undercharged the consumer, the licensee may recover the amount so undercharged
from the consumer by issuing a bill and in such cases at least thirty days shall be
given to the consumer for making payment of the bill.

Requlation- 152.Anomalies attributable to the licensee which are detected at the
premises of the consumer .-

(1) Anomalies attributable to the licensee which are detected on inspection at the
premises of the consumer, such as wrong application of multiplication factor,
incorrect application of tariff by the licensee even while there is no change in the
purpose of use of electricity by the consumer and inaccuracies in metering shall
not attract provisions of Section 126 of the Act or of Section 135 of the Act.

(2) In such cases, the amount of electricity charges short collected by the licensee,
if any, shall only be realised from the consumer under normal tariff applicable to
the period during which such anomalies persisted.

(3) The amount of electricity charges short collected for the entire period during
which such anomalies persisted, may be realised by the licensee without any
interest:

Provided that, if the period of such short collection due to the anomalies is not
known or cannot be reliably assessed, the period of assessment of such short
collection of electricity charges shall be limited to twelve months:

Provided further that while assessing the period of such short collection the factors
as specified in sub regulation (8) of regulation 155 shall be considered:

Provided also that realisation of electricity charges short collected shall be limited
for a maximum period of twenty four months, even if the period during which such
anomaly persisted is found to be more than twenty four months.

(4) The consumer may be given installment facility by the licensee for a
maximum period of twelve months without interest for the remittance of such
amount of short collection.
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The petitioner is at liberty to file appeal before the State Electricity Ombudsman, D.H. Road, Off shore Road
Junction, Near Gandhi Square, Ernakulam, Pin — 682 016 (Ph: 0484 -2346488 , Mobile No. 8714356488) within 30 days of
receipt of this order, if not satisfied with this decision.

Dated this 27"day of April 2024

Sd/- Sd/- Sd/-
BLju Varghese Jayanthi S. Sheeba. P
3"Member 2" Member (CHAIRPERSON)
CGRF, Ernakulam CGRF-CR, Ekm CGRF-CR, Ernakulam

Endt. On CGRF-CR/OP N0.109/2023-24 Dated
Delivered to

Sri. Karuppaswami

LMS, Puthuval,

Glenmary P.O., Peerumade,
Idukki, Pin — 685 531
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Sd/-

CHAIRPERSON
(DEPUTY CHIEF ENGINEER)
CGRF-CR, KALAMASSERRY

Copy submitted to: 1) The Secretary, KSEBL, Vydhyuthi Bhavanam, Pattom,
Thiruvananthapuram.
“ 2) The Secretary, Kerala State Regulatory Commission,
KPFC Bhavanam, C.V Raman Pillai Road, Vellayambalam,
Thiruvananthapuram.

Copy to: - (1) The Deputy Chief Engineer, Electrical Circle, KSEBL, Thodupuzha
(2) The Executive Engineer, Electrical Division, KSEBL, Peerumade
(3) The Assistant Executive Engineer, Electrical Sub Division KSEBL,
Vandiperiyar
(4) The Assistant Engineer, Electrical Section, Peerumade.
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