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Complaint:

ORDER
I

.a: 
,_

service conn( /lG tarifJ withTherpetitloner has a service connection in LT \
t;

consumer nUmber LL657LLO4L204 under Electrical " Section,

puthanathani for running his private hospital named trusi-Me{eal
r ' '"1':'

Centre, Randathani, Malappuram Distirict. Registered connected load of
ia

this connection is 37000 watts andtli,g is a LT CT connected meter with
,,, .,

CT,ratio ZOO|5. On 18/01,12023 an iiupection was conducted in the said

pierhises' by tt',. dristant Executive s\gir..r, rtecirical Sub Division,
/

puthanathani and identified that the voltages are" connected to the

meter in RYB phase sequen.ce and current terminals are connected to

the meter in RBY phase sequence. Again.the ;iremises was inspected by
:'"

the respondent on 2LlOLl2O23 aha. a parallel meter was installed for

comparing the recording of consumptibn in the two meters. lt was
]

found that the original nreter at the pqemises recorded 4A% less energy
.-!

compared to the actual consumption. Hence.a short assessment bill for

an amount of 4,L9,L89/- was served to.the petitioner.

The petitioner claims that the brder passed.by ttre respondent for

remitting Rs.4,11,008/- is legalti unsustainaUll, baseless and illegal.
',

Petitioner prays to set aside the,.order dt. 07 /A3l?023 passed by the

Assessing officer.
*

I,Version of the Petitioner :

The Peti(ioner, Sri. Moideen Haji, Trust Medical Centre,

Randathani, Matappuram District is a registered consumer bearing

consumer number LL657LLA4L2O4 under Electrical Section,
I
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putl^rnathani, Malappuram District. The K s E B officers of the licensee

incliaing the puthanathani Eleatrical section sub Engineer, Assistant

, 
'. 

l:

Engineer ryra oihei.s had inspected the premises of the consumer on
t

,+.

t1il1tl2023. ,And they inspected the meter board. After the said

inspection the officials again inspected the site on 27loLlzazg ar:rd

r -'i:'

prepared a site mehazar. The details of the site mehazar are as shown

.,'
below;*
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that the

{'n*1d o-reo}Lo:oit cLJoc4cm "gfl) cnsc''rdlaqo crilolo

otoroilaorocfl gcmcoilaocmoi' '

board had issued a temporary order along with a

sheet of short assessment to the consumer' On receiptffi the

consumerhadfiled,adetailedobjectionontheSame.The

given by the Licensee on the said objection dated a910312023

correPt.ept and clear. Aftei tffit no proper gpportunity was given to

/ '-\ r-- rr^ar, ^^^-ar{ a final

flon.ur". totuurit their case. And\one day morping they passed a final

; ate the 'consumer had met the
1lord€r dated 17 tO3l2O23 on tlie very same date the 'consun

als in their office for a clarification on the obje<
t

enquiry is conductgd properly. The order passed pn 17103/2A23 according

them as the finar order under R-tsz of the Kerara Electricity supply code'
,t

said order itself is illegal and.unsditainaOle' The findings.recorded by

Assistant Engine",, in the said ordqr is not reasonabre.and without having

proper reasoning, The qnly finding recorded by the Assistant Engineer in

said order is. Qrrlccldroroiloc$ oocura4ofl grrJeelc) ojlsoerocroosBc'a

ccoruil4oflcfi crilrroo oa etmlc6mfl cqos erar,p end:col olldo'r exo6, no CT

o end o.,o olmfl nfi a., em aid p.r cJofl o1 aO cm CT a emds qa g[lo et S 1' S 2

alcnqac0 (alomi.r-roo arcil aemald oaiokorrorqfl ooereroroil'

1 
' 
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6floo'amlmAcfi oosm:aOmflcolos G)tr)ooro l6acaerd

0n
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A part from that no other explanations or reasoning are seen in the
-./

order. The ordef perse illegal ahO li"Ole to be set aside
.1" '
,;).

t

1. The order passed by the assessing authority dated Ol1Oli1ZO23 in the
!

above matter is totatty illegal,,baseless and are.liable to b; set a*fl'e.

2. The reasoning contained in the order of the assebsing officer does not
'I

contain any proper reasonin} fof".the dictum that he is arrived at.
:', ''.'i

3. Ths order does not disclosii.any proper reasoning for the charges

a.r fnamed in t{" above matter.

enquiry without complying theThe assessing officer conducted"the

\
,\

Act and Regulations in this matter. That has vitiated the entire trial.

5. The negligence attributed in the above matter are solemnly from the

side of the officers of ttre hoara. if,e said alleged act dgne from the

side of the officers and *orL'"r, of the 'board are not taken in to
L'

consideration by the as"sessing.gfficEr. The connections to the Y phase

and B phase to the CT meter are'ionnected in-an iruegular manner was

not detected by the Su[ Engineer who had inspected the premises of

the consumer in every month for assessing the consumption of the

electr:icity and issuing bill. That muchu'of gross negligence are
J

committed,by the Sub Engineer in this matter, as alleged from the side

of the assessing officer. :

There are no proper reasbns shown in therorder with respect to the

negligente committed by the sub Engineer in the above matter.,

Ther; arg no proper reason shown in the order that why a cr meter is

instaited in the consumerc prJrnises'if the connected toad is betow

5'
I

A.

5.

7.

40 kw.

,
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g. As per the inspection report and meh azar no anomaly's or tampering

are seen by the inspection \ruing. The connections to the Y phase

..1 .

conneeted tb d and B to Y are connected not properly are the only

allegation,i'maae in the mehazar' No other irregularities or other

damages are seen' ' 
. l*'

9. The reasoning in the order and niehtazar may cause the consumptiiin

of electricity shown in the eng'lgy meter may reduce is one without

having any scientific and legal bat'ki'ng' Even in the procedure done by

.,thg authoriti eyin checking the sa\e by installing another energy

meter.isalsonot.doneintheproper.manner.

10.The additional energy meter was seen installed in the premises of

consumer without having ,ny proper certification from thb proper
t

authority. The objections raised with rcspect to the same are also not

seen PositivelY considered'

t1.The period calculated for assessing the'{'hortage of electricity shown in

the energy meter due to ttre afove slid reason is also wr.onE 
"nU 

itt"g"t

and it is without having any legal backing'

12.The short assessment made in the above matter is liable to be set

aside only on the reason that the inspections. conducted for the very

same purpose, was not complyinB the proper regulations' Before

installing the additional meter in the premises of the consumer t6 verify

the. working conditiop of the existing n1etg.r, a proper qlibration
*

certificate ishot producgd or taken as a part of the proceedings or order

and not evenrshown to the consumer before the installation of the same'

, 't 
-. ,-:-^- -G rL^ -^h-rrw

13.The meter changed from the ptemises of the consumer and the cT



t

t

- meter installed are not seen sent for inspection and no reports are catled

for. That shows the negligeri." and irregularities committed from the side
ir,

of the resp6ndents in the above matter.
i,

14.The Sub Regulation No. 3 of Regulation No.152 and Sub Regulation No.8

of Regulation No.155 are not seen properly considered In the above.ft%tter
l:

by the assessing officer. The period calculated for the assessment is not

correct and clear. c

I

aen?ml4agos premises ctff o6,o9my p enil e'lo.rcoaerr6 cn:o:.'i)+il*i,

n., ,.cr olgciloqy'oocurrtrrol **r*[*dd ,*,onn 
"Ocny .,roqqcrD z
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.t

algo gggrorcoil *roerd'nn1Edlg. ogcoxolcfi crflcrd (oocm
'a

a 
"o 

ml rilo er or cn:"g o ai ca ad oil co ra: ar colr enI ran ml cp$o a c$ o e e ol
I "\

&16110cmoa:enl.
:-t.

So that in any view of the matter the order pas6ed in the above matter

is untenable and are liabie to be set aside

1s. cr a1 go1 oc$ @ or dcoro cD o GE co ml cfl d a qn rru$aos q{loo a tu cnl1cfi
J
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a",ocrucilaff c@arocHqroroflo (gt&x0o rarqarccnnc6 ciloeirdruJ
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Uooffuo
o

U
n{)cm

uoeroml$H. al(gofl cr a1g6 q;or6roroo) (o(oro rsncromldl-J cr o'196



,

noJ coomy otldlrj o.,6mdd odaoyo;lot 1+1-1 = 1 o6cm al5malscrflCfi

1/3 elcnl o"lo.r5lout rurOcoilciloeid GcooJorgt@a, o61cm)5ny rJoao1crDoY' ranp

,1.t"tu

(o)ocp q"d concolmflqo, qqalc0 ffDoaoo{o 6JGo GolloeI 9RJJ,6O6II!|
_? i

'1.

G'igolcm dr*-coilqarenY. Grgo,aoxfi - CT algdloc$ Gloldronrrco (o(oro

65rflcruf,octos ccJ)e18tsr-
cruo)rllCn(oroiloela(6J

!

oooJ

grlJcaolo.,oro'aocf, o,)oJoroflcil r'16qparc4o roro(agaitdo)o{cmgatd' so
I ."

that in any view of the mattei.fhe.,grder passed in the above matter is
, '-1,'

untendble and are liable to be selaside . ,
/\-' 

16.'The CT 6eter changed from the consumers' premises and the

earlier meter changed and.the additional meter installed should have

been sent to a recognized lab or testing authority and a palibration

certificate should have been occurreq. And on the basis of the same a

" 
:' ' 3ck the consumPtion ofparallel meter should be installed and chr

electricity actually consumed. Such I method is not seen adopted in
.\'

this matter. so tlat the entire procpdure done in the above matter are
4..!

not proper and legal.

17. The temporary orOl, passe.d in the above mattbr and the

calculation statement shows thai CT algcilaitrOens e.,nqrmilafi e,emald

o ^ 
rqfroil(6l€Glcm CT eemaHstib,dloer Sr,Sz os6o{lcnqor,6 "'-romI^J@o

orcil. aemaYd o-orel661cf 6rl@6rDo oo, "pml @ 6nild6y cn:rmuroroilo

cn.dso genarcoilgenS;
*" ln that aspect'the site mehazar is not in such a woY, the

calculatior{ shown is also not correct. The final order based on the

l.

' il'*



evidlbnce on the said aspec* ars contemplated under the Act and
./ h "'

l''Regulation/ \.:

19. The reasoning contained in dffierent paragraphs of the order is also
-'.

same assessment is alsd not correct and is liable to be set aside. ln
l.t:

this ma,tter the Assessing Officer does not consider the correct legal
' .il

principles applicable in this matter.
,i

18. On receipt of the temp orary asseisment order and detaffi the
,t

consumer had filed a detailed objection on the same. After filing the
''t'

objection no opportunity iuas,,,,given to the consumer to adduce

incorrect and baseless.

20. The order passed by the assessing officer putting the consumer for
' : .. i:

a liability of payjqg the electricity charge which was alfeady paid by
l:

them earlier itseif through the paympnt of normat consumption charges

again, in this a-sp6ct the order.,passed _by tle assessing officer is

basetess, illegal and are liable to be set aside on thai ground itself.

21. The non examination and denying the chance of the consumer to

adduce evidence and cross examine ,Jhe witnesses, Who are
T

participated in the preparation of Mehazar, the consumer lost the

cha.nce to cross examine them, This has- vitiated the entire trial in the
i

above matter.

22.The issessing Officer should have been taken proper steps to get the
a

presence bf the officers and witnesses present at that time of inspection of
t

the consumers' premises. 9

'i



23'The'report:given by the Anti power Theft squad wing who inspected
tne 

llemisqs'of'the 
consumer.after the inspection and meh ozdt"by the

assessing:puthority, not seen considered and not even seen the right.
Not even a whisper is made in the otder. rnstead of that he had sin:fuTv
copied the earrier order again in'the order portion. No reasoning is
given for any of the findings so*that the order passed by *re Assessing 

_officer i-s not at ail regaily sustarnalr" ,no are riabte to be set asidealso. ^r \ "
t, / ,\

24'The mehazar in the aboye, mat{er does not oisctose any
above matter, that the grevity of the negrigence from the part
officers of the board. r

'I

25' considering the entire ratts in the above ,nro",. there is i fragrant
violation of the rules and proceQure in th6 above matter. The authorities
are not issued,,ooy proper notice foi p"lrr, ;r;;

.u ei'eln to the consumer to adduc; *,0";;;;r"'"r";,"11"#J 
-tt

Therefore the consume, ,espectfuily prayed that the Hon,bre .GRF
may be pleased to set aside ,. . ., ,

' set aside the order passed'by the Assessing officer in the above
matter dated 07to3t2o2Q, ,g' baseress, unsustainabte and illegal
and the consumer- may be set at free lror.the riabirity of ,Lking
thg payment as per the order.

'-........-t
The petitioner is a consumer with KsEBt and having Erectricity

lo,

of the

of the



*

,Jn n ectio.n co ns u me r n u m be r LL657 LLO4L2O4 u n de r el ectrica I section
rl

Puthanathani.. The.disputed bill is issued, under Regutation 134,152 of
'i

Keraladlectrlbity Supply Code, 2OL4 against under charged bilfs. ln the
:,

CT nreter connection of the premises Y phase and B phase..current coii
.o,fi|

interchanged, hence consumption, is wrongly recorded in the metEr. A

short assessment bill for Rs.550810/- was issued. The contentions
*'

against the bill of the consumer,,Wbs heard by the Assistant Engineer
!

a'nd finalized by r,ev!_sing the sarnd tq Rs.4,1t,oogl- (Rupees Foun lakhs
). / :' .\

Eleven thousand and Eight only). Hence the consumer filed petition

before the Hon'ble Forum. ln meanwhile, there find one mistake in the
' I . 't 

i
calculation statement as'for the consumption recorded in the last

I r; t

reading, the date of 
, 
inspection and the unit recorded were wrongly

, i : \ 
".

included. The date..of inspection in 'which .the unit recorded on
t

2710L12023 (in the calcutation statement, it was written as LSlOLlz023)
t-

was . 2234.LO and the unit recorded in the .last . reading date of
't

0210112023 was 2L78.50. He-nce the differehce was 55.G, hence the unit
;1

consumption recorded was 55.6 * 10'= 2224. tnstead of taking this unit

as recorded, there included 644 un.its wroirfly, which is the unit

recorded in the'parallel meter for- the days it inctuded in the system.

Hence the same has been corrected and rectified bill for Rs.4,19,1 Bgl-
: i' I

has been issued on the donsume r on O2lOglZOZ3.

Synopsis: ,

The .onu.l-"r, Sri. Moideen HSji is the registered consumer under

the jurisdiction of the Electricat Section Puthanathani having consumer
',

11 '



f

number Lt657LLo4L2o4 under LT vlc tariff working as private hospital
Vnamed Trust rvleilieal centre, Randathani. The register.ed connected

:::, 
,1 

:1" 
prsmises is 37000 watts having three phase cr connection

" 
(cT rati6' zootil' an t8/ol/2023, an inspection was conducted in the. ,Lvttrrlt yUd) L(

premises under thersupervision of thb Assistant Executive Engine#of
Electricar sub Division, puthanathani and identified'certain ,r;;;; ;
the cr connection of the cT met€r as fortows. rrr" .on;.;";r';;";

_ !,,i;!:. ' rlv vvll"ElrllVlls IfOn-
seSondary [erm'n,''i of y phase c1 ignnected wrongry with B phase
terminal of met"r,roo secondary termihg, o, e pnase cT-connected to y
phase terminal of meter, inste.ad of connecting vice versa. Hence the
meter recorded wrongly..

R

vi
.Y

V
I

B

The said inspectidr 
$las 

condu.cted in the presence of the petitioner, the
consumer sri. Moidpen Haji and duryrcknowredged copy or trre';"t
tnspection mehazar was handed over to him a! the site itsetf. Further,::t

L2

't

s1



't

.eipection was also suggested to verify and convince the matter to

consumer (t,o find the ".-, 
percent in metering due to wrong

-a*' 
. ,

connection).1
., :.
i"

subsequently on 27 l}tl2o23, pSain inspection was conducted by
-.J?.

the section squad in the premises of the consurnel, 
'n 

the preseRce of

Assistant Engineer. Further inspection on CT connectipn reveals the

following.

Sr,Sz termigals of R Phase'oftrCT,
a.t / ,\

terminals of energy meter - correct'

are seen connected to" 1S,1L

o The voltage connection (red wire) from R phase of CT connected to
.tl

the R terminal o{ energy meter - Correct'

. sr,sz terminals of Y phase pf cT,'are conneeted to 3s,3L terminals

of energy meter-- interchanHed wronglv. But voltage connection in
t' t.

Y phase is correctly connected tolY terminals of energy meter'

. Sr,Sz terminals of B phase of Ciare connecJed to zs,zLterminals of

energy meter -.interctranged wrongly. But voltage connection in B

phase is correctly connected.to B terminal of energy meter'

i Pfrase and B Phase, willSince, interchanged CT connections of Y

resutt tess recording in the reading of energy meter. ln order to verify

the quantity of th" loss of recorded consu?nption in the energy
' ir I

mgter, q* parallel meter was corthected to the Cf meter on

7f,loLl2o23.
I

The detailL of Parallel meter rFristinE cT meter record on 23 1 423'

o cT Meter reading - c kwh -2224.5 kwh[tt = 1258.6kwh,t2=42L'4kwh,-

13t3 = 544.5kwh1.

J



t

o Parallel Meter reading-ckwh-360kwh[t1=2x.6kwh,t2=55kwh,t3=g9kwh]

27 rc1/20
o cr.,Ytt"t,t reading - c kwh -2234.1 kwh[tl = 1263.gkw h,tz=423.3kwh,

t3 #547krxihl.

o Parallel Meter reading-c kwh -1004kwh[t1=565kwh, t2=191kwrr,ig=zqak,rhJ

existing CT meter: i

t

c cT meter reading - 394 unit (g93;64.ggggo)
F

', Parallel Metyreading -644unit{,1004-360) 
' t

The above comparison reveals that; the existing CT meter recorded
40% less consumption in compared to the test parallel meter, ( Due to
interchanged phase .onn".rions of y and B). ,

The mistake happened in the. metering were ilearly explained to
:

sri. Moideen lrii, the oiirner of the irus{ Hospiiar, whire preparing sitei,

mehazar. \,

Hence it is understood that there'' occurred tess reiording of the
consumption of energy in thd-'CT meter of the premises in the above
tune due to the interchanging of phase connections with effect frorn the

'a

. date of instattation of cT meter in.the consumer,l pr"rises. The date of
cT meter instaflej in the consumei,s pr:emises is rrl zonoit.';;;';r,

ii_

recorded 40% of the consumption was tabulaled and arrived short
assessment bill fgr Rs.5 ,5o,8lol- (Rupees riG lakhs fifty thousand eight
hundred and a.l, onty), accordingty served on the consumer as short
assessment bill 

'tld"t Regutation !.34 & rsz bf Kerala Electricity supply
74,

i



)U" ZA\4 for the period of L212020 to ALlzOzg ie., from the date of
I

recording thle CT meter tci the inspection date on OglO2l2O23. The
.a*- '

consurfier challenged the bill vide application date d L4lozl2a23.

The Assistant Engineer, hearfl the consumer. Accordi'ngly 
a,*,.
.{::'- 

-

revised the bill to Rs. 4,11,008/-'(Rupees Four [akhs Eleven thousand

and Eight only) and served on (he basis of standard loss calculation of
(l

such cases as such interchanged phase CT meter wilt onty record 213'Lot/.r
the consumption.raccordingly tabulathd the short aSsessment bill.

The Energy uSed by the consumer forithe sucdeeding months are
:

as follows: (Whole current meter installed instead of CT meter in thet ', I

premises on 271OL12023). 
i

'a

. l'

This clearly indicates that the CT meter:bf the premises was not
recording the actuat consumption.

-i

AGAINST THE GROUNDS OF APPEAL:

-.. : i, I

1. Regargting the averments of the tonsumer, it is hereby stated

that the said bill triras issued under Regulation 134,152 of Kerata
I

Electritity Supply Code z11!-for realizing the under charged bill,

hence it is legal in nature. , Ls

Month IR FR' Unit
consumption

Remarks

0212023 L0o4(27.0L.2023) 2018(O,1.02.20231 LOt4

0312023 2018(01.02 .2023) 68e4(01.03 .29231 4876
1

04l2023 68s4(01.03 .20231 1238s(01.04.20231 549s

osl2023 12389(01.04.20231 17536(02.0s.2023) 5247

I



?

2' The Assistant Engineer initially billed in accordance with the
findlngs of paratter meter connected records by taking 40% as'tt 

".

'?rlt, 
but later revised the biil by incorporating standard toss

rii.rtr$on as in such cases the meter wi, onry be.recorded
213'd of the -totar consumption, hence,the ross to 33.33 or, (LEd
of totat, which is not billed).

3. The Assistant Engineer consideled the facts and find,nrr.',,.: l i..vl

' 4' Here'the bill is not issued as'finat assessment pnder section l2Gi \ 
-----; rur'vL'

{; of Act zoo{hence the rr.rr.h of the petitioner is void an_ i,'

initio.

5 & 6. The averments of the constrmer is not true. The sub 
\

i

Engineer, who'was taking- monthry reading of the premises was
doing his requtar ,".froing 'of the unit. consumption of the
premises arong with other consume[s. Regurar recording of the
m:ter reading 

is 
not , prri of inspeclion of the cr andpT meter. rt

is true that there occurred a mistake in phase connections of cT,
but it courd onry be identified in. a comprete inspection. such
inspections of the cT meter premises is beingqschedured as,once in
every three yQars of lr thr& ghase meters by the respective
Assistant Executive Engineer:s (Reguration 1r3(6) of Kerata
Electricity suppry code zaLq. The anomarib! noted here * ,r,,"
consumer's R?lmises was upon such a periodicat inspection that
was conducted by the respective 

$ssistant Executive Engineer of
the respective Etectrical Sub Division . t6

,:,



v 7. Earlier for consumers, having connected load above 20 kw' only

cT meters'can be instilled as per software in oRUMANET' Hence

'l 
rnsrmer since the connected load is 37 kw, a tT meter

for this\consumer slnce ,,qr,. 'r r'

was installed. '3'x'

g. The averment is not trrie. The bill is iisued not againft any

rrnalies that were committed by the
irregularities/tampering/ahomalies that rn

consumer as said by the petitioner. Hence no such penalization

n,. ,,rndde agaip,St tle consumer in\his regard."Here the bill is issued

. for the undercharged amount which is estabrished as per the

inspection conducted by the licensee under Regulation 134'152 ot

Kerala Electricity supply code 2oL4 wifhout penalizing the matter'

It has been establiShed in,the mah azarthat the phase connections

were.interchanged in the cT metpr, hence only the meter recorded

ZF'd of the total -consumption, alcordingly consumer has remitted

only Zl3,o of total consumptioh (ie 66.65 % of lOtat consumption)'

since the consumer 
'had used tooyo of the unit consumption, he

shall be liable to remit the remainin g Ll3'd .F3.33%). The bill is

issued for such underchalged consumption'
t

9. The under recorded consumption is arrived on technical ground

which is explained in the initial parl of these statements and the

,same be explainefl to the .onrr.6r. The interchanged connection

will teghnically make wrong recording of the total consumption'

The same had been convinCbd to'the consumer by incorporating a

parallel test meter in the circuit. The unit'recorded in the test

L7,

,



? ..

meter and the wrongly connected CT meter shows standard

' r be taken to arrive the
deviation. Hence the standard error factot

tr ' i''

shor[-assessment bill. '

10. The test meter used here is one which is received after proper
I

testing. Nevertheless, the consumer never challenged the accur? y

of either the CT meter or the test meter during the process period'
,,

11. The period,of short asseiimerrt was taken as with effect from

t: - -'t' matar ,F.rrrr'! 
'' ; 

le date ofthe date of Ct meter connecied 
rin 

the premises to tt
u'inspection. Tfe period of limitatidh has been recently decided by

i

the Hon,ble Supreme Court as the date of issuance of the first bill
I

from where the mlstake found. The Hon'ble supreme Gourt has
1,

also re-iterated in the same decisiqn thait the section 56(2) of Act
i.^.1

2OO3 does not Dre€lude ih. ii."nsee from. raising an additional or

supplenientary demand after \he q{piry of the period of limitation

in the case of a mistbke or bonafide error" (civil Appeal No.7235 0f
:,.!

2009, M/s. Prem Cottex Vs Utter Haryana Bijili Nigam Ltd and

others).
i'

12. The entire inspection and the other pr,Pcess'was cafried'out in
r*

the presence of the consumer,-and proper acknowledgment in such
.i

mehazars had ibeen ensured from ltr. The details had been
t'-

narrated to him with proper explaryatiohs. The consunler never
4

challenged the accuiacy of the meters and asked for testing the

tsame. ' , t
13. Both CT and CT meter replaced in the premises in the presence

18 ,



t

of the consurner as stipulated in Regulation 109 of Kerala

I

Electricity. supply code. 2ot4 and there is no need for'checking the
';

Cf metpr and CT's as they'were not faulty' ''

I I ' . r!-- :--
L4. The averment of the ionsumer is totally incorrect. The

I

Regulation L34, 152(3) sayq ,' the amount. of electricity charges

short collected for the entjrelperiod during *iri.t such anomalies
'** 

l

persisted, may be realized by the licensee without any interest

' 
^a+ 

if +ha na I Or" to tfr"provided that, if the period o{ such short.qoliectior
z. / 

I ' ,\ 
i

' 
anomalies'is.no-t known or cannbt bg reliably assessed, the period

. , i i. .

of assessment of such'short iollection of electricity charges shall
_i

be limited to ri monttrs. 'i : i

.il

Here the shdrt assessment bill issued on the established

tion 134, isz of Keralaperiod of under:charged bifl'as per Regula
1' t.

Electricity Supply Cod,e 2014witffieffgct from the date qf Cf meter
l-1

connected in the consumer's-pgemises (wrong.ly} as interchanged

phases by way,lecorded less consumption

As per tfre juAsment of Hon'ble Supreme Court of lndia vide

Appeal No. 7235ot M/s. Prem cottoni vs utter Haryana Bijilee

Vithram Nigam Ltd & Others- the timitation period of such bills is

nayrated as - Para 11 and L2 ol the said order clearly spelt that the
':l

electricity charges would become "ffirst due' only after the bill is

issued, even' tho'ugh the liability would have arisen on

.nnrrrf,tion. Then the peSiod of limitation of 2 years would

commence from the date on which the electricity charges become -

first due under section 56(2). 1e.

J
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TheHon,bleSupremeCourtalsoheldthatsection56(2}does

notpreclud.ethelicenseefromraisinganadditionalor

supg'}ementarydemandaftertheexpiryofperiodoflimitationint
r r.-, 

l,

the case of a mistake or bonafide error"'

Here the bill is issued upon ah error occurred in recording tbe
:..:

l ' '1r-

actualconsumption,hencetheperiodwasarrivedasperthe

prevailing rule and directioti'-' 
,i.

degulation 155 is purely ielbted the bills issued under sectiori

./ \ . ^'
,,, 

!:26'of Act d?, as here the bill fu not issued. under section t26,

the contentions of the petitionet in this regard has no ground at

iall.

The site mahazar prepared in the presence of the consumer

e had.been handed over to the consumer with proper

Pect of the site insPection
acknowledgement in which the entire asl

-1 -r-r
,had been properly recorded ,n.d been narrated 'accordingly' 

all
i!

otherallegationsoftheconsumerisdeJried..

15.The site mahazar is the recprd in which the site inspection

details contained. The bill is'prepared ,or1 
the basis of the site

inspection mahazar after aibtyzing ail technica! aspects including

the.parallel meter recordr rni the standard error calculation'

The interchanging of the phase*connections were recorded in

4 L^-.^ -^-.rin
this site mahazar hnd the same have been convinced to the

consymdr at site. Such an intlchanging of the phase will result in

J



recording only 213'd of the total consumption, by way not
t_

recording the consumption of tl3'd. Hence the less recorded tl3'd

firtion was being billed as short assessment. I

j

16.Sinie the CT and CT meter of .the site and ttre test meter
",6

concerned had been received the office after proper testing from

the meter testing unit, in normal cases no further checking will be
'*t

carried out in such periodical inspections and incorporation of tpst
/'

meter or c$lnging the existifig qn" as per Regulation 109 of Kerala
t. 

{ '\
Electricity Supply Code 2OL4. But if the consumer demanded the

i

same by remitting thd requiied fee, such testing shatl be then
-i

initiated. Here ih" .onsumer never, ,requested 
for the same by

remitting such fee, hence the all'egation is totally incorrect. Either
t,i'

the CT meter or CT's was not faulty in this premises, hence the
,L

argument of the consumbr is._not t-rue.

LT.Site mah azar and final bill'is not one and the sarne as narrated

by the consumer. The, site mahazar is the base for assessing the

inspection report would beloss. The technical analysis of the site

done by the officer concerned and the,bdme shall be narrated in

the bill. ' -

181 The bill issued is a short assessment bill ds per Section L34, L52

of Supply Code 20L,4. Due to wrong:CT connection the monthly bill

atready paid by the'consumer was only for the 213'd portion of the
I

actual cdnsrrption as the mrter was recording onty 213'o of the

,



d;

i

actuar energy used by the consumer.lHence this bill is issued as the

rc far rho nnnrl ' tn Of the enefgy alfeady
current charges for the nonrrecordedtportit

used,"fV the consumer. ' '
1,

19. All the relevant details about wrong cT connection had been

' ' matr a.Y'
clearly explained to the consumer while preparing the

t.

Arso on receiving appear from,the consumer the Assistant Engineer
t.

has conducted a hearing and rrbt I trial'
' -lc ha, haoh na erlY;20. The details had been narrated.tothe consumer propt

./ \ ^'

consumed by the consufil€fr hence the argu*tn' of remitted the

:ct' The alreadYrremittedsame before through ngrmat bill is incorrt

normal bill is only zlg'd portion of qhe actual consumed energy by
,..

way of wrong recprding h;fpened in the meter following the

phase change connection. I
i,. \

22

The entire argument of tte consumer is related to the
l: ' 

!

hearing of the assessment under sectio n t26 of Act 2003, here it
!-'!

has no ground as it is a short assessment bill, not issued as penal
:..

bill. However, the consumgr's contentions 'were considered

favorably.
1 .' 

l

21. The consumer's argume,nt regarding Anti-Power Theft squad
:'

inspection is wrorig. The inspection! Cohducted in the'premises
6

were properly being'recorded through site mahazar and the same
..;

had beeh handed over to the consumer with proper
:t "

acknowledgement. The findings of 'site mehazar were properly
r ': , )

being considered.

'i
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22, The mistake occurred in CT rneter connection is another

matter which shall be cdnsidered under departmentat enquiry
4.: i'

upoq-which the responsibility will be then fixed on respective one.
i.

But the mdtter here, is the tess billed against unit consum,ed by the
: I I 

''

consumer. The',ibilling is against the inon billed. part of the. actfr5t

consumption of:the consumer that shall be the cohsumer's tiability
t

to remit against the unit he cdnsumed.

' 23. Thd averments are not tr;ue. {he consume"r',s contention wasl^,/ \,-properly met 6nd issued bills theni All other arguments of the:.'

consumer is related to the bills .iisued upon section 126 of Act

2003, here it is not such a bill. 'l \
Lf

Being considered' the aforementioned fac[s, the respondent

most humbty graye$ the Honjble Forum to dismiss the petition
i

and also ' request that necessary onfiers may kindly be iss.ged to,i
realize the above short assessment',amount from the qonsumer.

itl :,

3. Additional Statement filed bv Respondenu

-T----
The Respondent filed an Additional Statement dated Lg,lLtlzozS

as follows:
a *.-.,

over the contentions raised !y Jfte petitioner, Sri. Moideen,Haji,

Trust Medical Centre, Randathani 'during the hearlirg conducted on
''i 

- 
, i' i

3LlLOl2O23 in oP No. Oplzozl-24, the foilowing further ctariftcation
6

with evidences are furnished betow for kind consideration and
;t

favorable decisior{.
.i

23

!t



b.t

1) Technicat explanqtion to the reduced consumption occurred
;

.,' due to wrong connection of CT coil had been clearly described in
,i

thE;already submitted statement of facts.

2) Regarding the CT meter. connection and allied matters,ffiuring
t

the inspection, the details were explained to the consumer who
.,"

was present in site ahd the consumer had acknowledged the

respective site mahazar. "
/ 

"er 
rs-u" 

\ 

a 
'

.\
3) Regard#g the contention r*sed by the. petitioner during the

hearing against the parallet meter used for testing the
t::i;

consumption'(whole currbnt meter), it is stated he'leby that alt
" ,: i,

meters used in such tests are.tested Energy meters. The Energy
j^

meter installed .in the premises of Consumer No.
t

LL657L7o4t204 is wor(ing properly, which was. used for

checking pgr:pbse atso and. the consumer.,,hadn,t raised any

argument till nory, regarding its working. lf the consumer

requires further testing up.on the same in standard laboratory

concerned, 
,he 

can appty for the' safne by submitting proper

application,. the respondent has no objection for conducting
:

such test.

As per the lnterim Orderidt.24 /OZ!2O2+ in t'tris original

petition the Re6pondent has submitted the test report from

TlylR tf nit, shornur after sqSving the same to the petitioner.



1.The petitioner submits thd following against the test report of

meqer from TMR unit, Shornur ,

!

z.The petitioner states that the meter test report from the TMR
t!

unit, Shornur,is not betievable as the TMR is under the control rif

KSEBL.

3.The CTs were not tested. Thb respohdents has no such complaint

that meter o1 CTs are either faultl or tampered.,So the testing of
' ,.11 \

"' the meter aldne is not correct. '\
.i

4.The report from TMR units, Shornur is not complete. The same is

an incomptete repdrt for justifying the arguments from thie part
'il

of respondents. , I'"i

5.ln the report no proof for the reduction in lhe consumption due

to interchanging of CT connectlon U[tween Y phase and B phase

is included.
' .. , :,.i 

. 
!

6.The meter q! the consumer premises is a ToD meter with Anti
.: j

Theft Mechanisam. These meters bare the feature of reading
.t

correctly in the anomalies quch as shortaBe of Ct, connection

breakage of neutral, anti tampering:features for reverse'current.
1.,

The argument that there is reduction'in the recorded consumption
t.1..s

of meter due to the ihterchange of CT conn"ition at y phase and B
'i4

phase is not correct. The technology of meter is such that the meter will

record cons&mption correctly evqp in the case of interchange of CT
l

connection in Y and B phases. The respondent hasn't supplied any
, t,

data to prove otherwise. zt

J



.,t

7. The respond'ent hasn't raised any anomaly such as tampering in

the mqter, misuse odetectricity or nonpayment of bills.
,i

'.1- Hen:pe the argument.'of the petitioner which is supported by

scibntific and technical background has to be adrnitted by the
?.,:fi'

respondent. Otherwise rgspondent or Forum has to be pr+iiduce

expert evidence for proying the contrary. 
' 

.

(i) The agreement between the licensee and supplier of the

said meter has to hetrexamined for the anti tampering
l, 1\

feitures included in the irurchase onder.

(ii) lf any clarity is'needed in the above referred examination,
rl

an expert opinion has to be obtained from the supplier.
,t

(iii) The mltef ha: tg.be tested in an. independent lab and

obtain a-report from.an independent expert.
t,

8. A fair judgment is not possible, without taking the. actions as

I!

9. The meter tamper.gount details were not seen recorded in the

site mehazar. The staff of respondent inspecteU tfr" premises

many times and in order to make addtional financial burden to

the petitioner they themsplves reversed the CT phase sequence.

The reading at petitioner's premises has'been taken by a Sub
";t

. Eng!1eer. The'Sub Engineer didn't notice any anomaly at the

premises. This ii'a lapse from the part of the KSEBL officiats.
I

Moreover they mislead the cgnsumer by advising them to

approach the Appellate Authority. 26

said above.



t

10. 
. 

Petitioner has submitted a detailed report on
I

principle and features provided in ToD CT meters.
';. '

ffi.fhe 
faps 

from the part of KSEB officials resulted in the recording

of ibduction in the consumption at petitioner's premises. For

the working

and not

Hon'ble

that the responsibility shguld be with board officials. Additional

financial burden on the consumer is wrong, illegal
' u'*

rnaintable. So the petitioner therefore requests the
;'

Forum mgy issue orders fdvo,gable to the petitioner.
r, - {^ ' ,\

Analvsis & Findings:

The hearing of the' case 'was conducted on 0710612A23,

2210812023, L4lO9l2O23, 31lt1l2A23, 22ltll2l23, 2qlOZlZoz4,
.ii

2010312024, & 17lO4l2O24. at CGRF,.Vydyuthi Bhavanam, Kozhikode.

The hearings *.r3'' ati"nl"d by the Representative bt both the
.

Petitioner dnd the respondent. i
,-

. Having examined the petition'in detail and the.,,statement of facts

of the respondent, . consl{ering ?ll the' documents submitted and
'.-,'

deliberations during the hearing, thE Forum has come to the following

observations and conclusions lea{ing to the deicision

* Petitioner has "a LT CT operated service connection with cbnsumer

number L1657LL04L204 for running his private hospital named' ': {, I

.Trust MedicaI Centre, Randathafii, Malappuram District. CT
',

connection of the said premises is inspected by the Assistant
I
t

Executive Engineer, Electricdl Sub' Division Puthanathani on

27,
,
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During the inspection it was found that phase

current tei'*in.ls were connected to the meter in RBY sequence'
.* 'i 

ected at the premises on 231OL12008 for
rl* A parallel'meter was conn--' 

rtion of -t_he
findingouttheerrorifanyintherecordedconsuml

r 
'l;"

originalmeterduetoWrongconnection.Againthesitewas
n27lo!12023'artdadetailedsitemaha2arwasseen

: - aUi,

..,prepdred.lhthemehazarit"ii.recordedthat40%reductionin
./ \ 

: ''
',.. recording ofdonrrmption was oc\urred in tlre original meter due

to the wrong connection'

* During the first hearing the petitioner requested more, clarity on

:onsumption reduction due to the wrong connection in

t of wrong connection were
the CT meter. The detdlls 6t' the effecl

reiP of Phasor diagram and
explained to the petitioner with lhe f

. detailed statement also was taqr"o to the petitioner'
., ' q

The petitioner also rajsed the objection that th: ea:allel meter

installed in the premises is not a tested one' Again he challenged

the accuracy of the cT meter installed atrhis premises' Respondent

a,t all the meters which are used for testing purposes are

II

tested meters. The energy:ffi€t€f installed in the premises of the

petitioner is wor.king properly and^ petltioner has been remitting
*

.4

the current charge.based on the recording of that meter without

raising 4nY objection'
' I t 

ranging of current terminals* The petitioner arsues that .n";j:tt*n



l

I

I

I

I

I

I

I

I

I

't

,,1

as stated in this case will not make any reduction in the

consumption recording of the meter. ln order to obtain more

ctarification on the same it is decided to obtain a detaile{technical
.a-'-+ i
report ifrom the accredited lab. Hence an interim order was

passed on 24/ozlzoz4 by thd Forum for obtaining a repgrt as

above.

The original meter at the *#remises was then handed over to TMR

uniL shornur by the respondent for testing' and obtaining ilr"
8! , report. T{" report from TMR unit ari"a Lzloglzozl was

' submitted after serving.the same to the petitioner. The said report

says that the'ph3se sequenqe change of current terminals atone

will result in 33.37Yo reduction in the consumption recording of the
'.

meter in balanced lbad'condition. The energy meter wilt recorded

only 66.67yo of the bctual energy due to the above said wrong'i-r
r tr '-

connection in the CJ nteter.

Thb petitioner stated that the teit report fr6m the TMR unit is not
believable. with the ccihsent of both the parties, the decision for
meter testing at the TMR un[t, shornur was taken. TtvlR shornur, '. .'i

under KSEBL is an accredited Lab.'Hence Forum finds that the test
report is acceptable as the sarire has been from an accredited Lab.

'.4

Petitioner argues -tlrat based on the anti tamper features provided

in lhe ToE etectronic, meters, there *ill not be any reduction in the
recordin8fn the meter due to the phase interchange at the current

terminat of the meter. AIso sta?eu that the technology provided in
z!t



these type of ToD meters are in Such a way that the correct
i '' v.

consumption will be recotded by the meter even in the case of

pha..?e intrircirange as in the said premises. ln order to eqtablish

the sameL U"triled working of an elbctronic meter with diagrarn is

submitted.
,!,1
.'l
'i

t'

* ln the said meter cover it is reCorded that' this meter was
ia

purchased vide purchase Oider. No;SCM lLlzOLS-Lgl4gldt.O4-04-
,l

2018 6't Ctriet Engineer (SCM). "ThS s?me purchase order has been
/ \ ; ''

'" verified and f,ound that the Anti thmper features included in the'-'-:,i-i,'
purchase order are;

;.il

1) The meter shall detect and register the active and reactive
i'

energy correctly only in forwar{ ,direction under any one or
' 

ta 
s' .

combination of following tamper conditions.
l1'r '" ' 

'

a) Change of phase sequence u\rhen that of voltage and
t 

.... )'

current are changed simultan€ously.
jir

':': b) Reversal of CT terminats. ' .

2) The meter shoutd work accurately',without earth. '

3)The meter should work accurately even Withotit neutral.
:: I

.E

4) The meter should worliin the absence of any one or two
.:

phases. lt should show the readihgs accurately for the phases

havingconnect[on. '.*' 
i' I

referente voltage.
:i 'i a: 

tr

6) Thd potential link shall not 
fe 

.Rrovided on terminal block

outside the main meter cov€t. ' ro

s .l?



I

I

I

I

t

7) Visual indication shall be provided to show tamper conditions

stated above. ,,'
/r'

8) The.ineter shall comply all the test for external AC/DG magnetic',+'
,f,

field as per cBlP PUB No. 325 with latest amendments.

Moreover the magnetic infllence test for permanent mafifi'et of
i

0.5T for minimum period of 15 minutes shall be carried out, by

putting the magnet di the meter body. After removal of

magnet meter shall be suplected to accuracy test as per ls
"/ 

t\.

14697/{999(amended up to cfate).
'qr'
,&

'i

9) ln the event the meter "is forcibly opened even by 2mm

disptacement'of the meter cover same should be tecorded as
l

tamper even with date & time stamping and the meter should
' * . , t ''

continuously -display that. the cover. has been tainpered. This

display shall toggle with the n{rmal display parametey.

10) The meter should be capabte of recording the occurrences of
:.t

a missing potential and its.restoration with date & time of first

such occurren." ,nU last restoration atong with iotal number

and duration of such o..rfr"nces dur[ng th'above peridd for alt

phases.,

11)The meter should detect cr polarity reversal and record

the same with'date and time of f[rst such occurrenceLnd
4' last restoration ilong with total number and duration of

such ?ccurrences durin::T above period for att phases.

J



I

I

I

I

12)A general visual indication for any tamper should be provided

for easy,idbntification wiiether any tamper is present or not.
.r*' '"''2 

Thb Anti tamper feature provided in the meter retevant in

this case is 1 (a) & (b) above..The condition provid"d j.r meter

shall detect the active & reactive energy. correctly, when

phase sequences of -rioltage and current aie changed

simuttaneously and also in the case of reversal of cr-
terminatsr \ ' '

i. ( ,\

Case I : Cases of'correct reading are:
i

Phase sequence of voltage terminat RyB

Phase sequencl of current terminal RyB
t

Case ll: l
'j

r r'

Phase sequence of voltage'terminal RBy
Phase sequence of current termlnal RBy

For the correct rgcording iri the h"te, the phas" ,"qr"nce of
.'t

:..voltage and current are to be chang:ed simultaheously. ln this case

phase sequence of voltagii is RYB and that of current is-RBy. The
.

phase sequence of current and voltage.are different.
,t\

This is not included* in the anti tamper features.
I

simultaneous change of phase sequence. of current and voltage
.tti_

only wilt provide correct reading in the meter. r
*

!n the said case:

Phase s,equence of voltage terminal RyBI ....er tr. y

Phase Cequence of currint turmina! 'RBy

The above combination wiil not provlde correct meter

J
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reading. For getting the correct meter reading simultaneous

changing of phase seq0ence to be occurred ie., current and vottage

hoth should be either RYB or RBY. Here no reversal of GT terminal'i 
i

occurred. Sr & Sz of Y phase connected to 35 & 3L of B phase and 51

& Sz of B phase connected to 2s & 2L of Y phase. le., 'S' cofficted
I,

to 's'and 's2'connected to 'L'. Reversal of cr terminal occurs when
,t

51 is connected to 'L, andS) is connected to ,S,.

Onrgoing through all the analys,is above Forum finds the following:
-' E The site dspections were clhaucteu in .the presence of the

' petitioner and the petitioner hbs acknowledged the same.

F The recording of the. meter was tested with a parallel hreter in the

original condition. and found that the energy recorded in the

original meter in the pl"rnii". is 4}%less than that retorded in the

parallet meter. But here al" r$pondent made the assessment

based on the theqetical vatue.of 33.33% loss.
:,.n,

F The test report of the meter from the.TMR says that the meter wifi

record only 66.61% of actual energy consumption when the

voltage phase sequence is Ryb and that gr currbnt is RBy.
j

F compariso,n of consumption during the last 3 years at this

premises for March to May are as fottows:

Month Year'
2023 2022 202L
4876 3580 2520
5495 4200 3500
s}tt 3360 4L60

w6 , 3?4? 3427
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The consumption during 2022&2O2L (from March to May)

are nearly Ll3'd tess thbn that of 2023. Consumption during 2023

' the voitage and current phase sequence same as RYB.

t'

petitioner by the respondent as per section 'L34 & 152 of Kerala
t.

'L

Electricity Supply Codd 20L4. Respondent stated that the

,:: Jud"gment dated OSlLOlztiZt,of the Hon'b,le Supreme Court of
,/\' {; " lndia in Cidil Appea! No. 7235 oilzOOg in M/s. Prem Cottex Vs Uttar

Haryana giiili Vitran Nigam ,Ltd., permitted the respondents to

ssue short assessment bill Without limitation of 2 yeait in the csse

of mistake or bonafide error and alsb observed that this doesn't

comes under thg purview of deficiency in service.

) Based on the above findings it i{found that the short assessment

bill for Rs.4,19,LSgl- issued to,.the petitioner by the respondent is

't legally correct and as per prevailing regutations. The petitioner is

liable to pay the same.

i. 
' 

r

'i

The Petitions ii dismissed.

Sth doy,sy Msy, 2024. t
f

sdl- sdl- sd/-
' Sajamma.J. Punnoor Ancy Paut.C Francis . A .C

, Chlirperson. [lember Member
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.|l

Sri. Moideen Haji,

Trust Medical Centre,

Randathani- P.O.,

Malappuram - 676 510.

'\ lf the petitioner is not satisfied with the above order o,f this

I Forr;1, he is at liberty to prefer appeal before the State Electricity

IO.brdrran,D.H. Road, Offshore Road Junction Gandhi Square,
I

Ifranakulam, Kerala- 682016.(Ph: 04842346488) within 30 days

) , - ..1"

Forwarded

2) The Assistant Executive Engineer,

ElectricalsubDivisionPuthanathani,'"*
!l

KSEB LtdMalapPuram District' i

CopySubmittedto: r \ "r
g.hief Engineer (DistSidution - North ), Kozhikod'{

',
Copy to:
The Secretary,KSEB Ltd,Vydyuthi Bhavana m, Thiruva nanthapu ra m..

2) The Deputy Chief Engineeq

Electrical Circle, Tirur,
Malappuram District.

3) The Executive Engineer a

Electrical Division, Tirur,
K.S.E.B.L Malappuram.

4) The Assistant Engineer,

Electrical Section, Puthanatha ni,

K.S.E.B.L., Malappuram.

]

t
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