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1. The Assistant Executive Engineer, Electrical Sub Diyision, Puthanathani, KSEB
Ltd, Malappuram District. .

" 2. The Assistant Engineer, Electrical Section, , Puthanathani, KSEB Ltd,
Malappuram District -
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ORDER

Complaint:‘

The..petitioner has a service connection in LT VIG tariff with
consumer number 1165711041204 under Electrical = Section,
Puthanathani for running his private hospital named Trust - Medical
Centre, Randathani, Malappuram Dlstlrlct Registered connected load of
this connection is 37000 watts and th|s isall CT connected meter with
CT ratio 200/5. On 18/01/2023 an mspectlon was conducted in the said
premises by the Kssnstant Executive Engmeer, Electrlcal Sub Division,
Puthanathani and identified that the voltages are connected to the
meter in RYB phase sequence and current terminals are connected to
the meter in RBY phase sequence. Again the premises was inspected by
the respondent on 21/91/2053 and_a parallel meter was installed for
comparing the recording of consumptiOn in the two meters. It was
found that the original meter at the premlses recorded 40% Iess energy
compared to the actual consumptlon Hence a short assessment bill for
an amount of 4,19,189/- was served to the petitioner.

The petitioner claims that the order passed by the respondent for
remitting Rs.4,11,008/- is legally’ unsustainable, baseless and illegal.
Petitioner prays to set aside the,drder' dt. 07/03/2023 passed by the

Assessing officer. ; R ;

1.Version of the Petitioner :

The Petitioner, Sri. Moideen Haji, Trust Medical Centre,
> -
Randathani, Malappuram District is a registered consumer bearing

consumer number 1165711041204 under Electrical Section,

el



Putranathani, Malappuram District. The K S E B officers of the licensee
inclading the Puthanathani Elgetrical Section Sub Engineer, Assistant
Engineer and othérs had inspected the premises of the consumer on
18/01/2023. And they inspected the meter board. After the said
inspection the officials again inspected the site on 27/01/2023 and
prepared a site mehazar. The details' of the site meﬁazar are as shown

below;
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fter that the board had issued a temporary order along with a
CaE tion sheet of short assessment to the consumer. On receipt of the

Same the consumer had filed a detailed objection on the same. The

exﬁiénation given by the Licensée on the said objection dated 09/03/2023
Are also not correct and clear. After th\at no proper opportunity was given to
the consumer to submit their case. And \one day morning they passed a final

~ Order dated 17/03/2023 on the very ‘same date the consumer had met the

%‘The said order itself is illegal and."unsu:stai,nable The findings _ recorded by
the Assistant Engineer {n the said order is not reasonab}e‘and without having
ny proper reasoning, The only finding recorded by the“Assistant Engineer in
e said order is Qn_lceacafc)am'_]ac@ s)e)mrscicoﬂ DalGRIM " aflto@Iow0eERw
Bleuwl.oj@@d oo eeRInMMIlQes @)m@aé:)@ all$al smeeme CT
lodlat oere eandimilad S6MEE paldDldlsam CT &eanasqeglos S1,52
sdAmem@®  aloSalde 20 SHeMEE  onITOOT  HOTROO.
@Im saisElmidl ma@%‘;ccﬁej‘aﬁj 2014 (152) (@@
Jala@ramdailen @'laé)'mcrucru']w%' 06 LITVMMIIQeSs  BINODED (S DCHOS
fﬁ’féﬂbm)m"]_goi oo enfle]  (4,11,008/- @l DR6q GO0
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A part from that no other explahations or reasoning are seen in the

order. The order perse illegal and liable to be set aside.

NATURE'OF RELIEF SOUGHT:

1. The order passed by the assessing authority dated 07/03/2023 in the
above matter is totally illegal, ba4seless and are liable to be set aside.

2. The reasonlng contained in the order of the assessing offlcer does not
contain any proper reasonmg for the dictum that he is arrlved at.

-

3. The order does not disclose’,any proper reasoning for the charges
framed in tte above matter. ;\“\\: |

4. The assessing officer conducted- the enquiry Without complying the
Act and Regulations in this matter. That has vitiated the entire trial.

5. The negligence attributed in the above matter are solemnly from the
side of the officers of the board. The said alleged act done from the
side of thev officers and won;kers pf the board are not taken in to
consideration by the as‘sessing,pfﬁc:ér. The connections to the Y phase
and B phase to the\CT meter are connected in an irregular manner was
not detected by the Sub Engineer who had inspected the premises of
the consumer in every month for assessing the consun;ption of the
electricity and issuing bill. 'That much: of g;'oss negligence are
committed by the Sub Engineer in this matter, as alleged from the side
of the assessing officer. o "

6. There are no proper reasons shown ig the -order with respect to the
negligfen“ée committed by the Sub Engineer in the above matter.

7. There 'are, no proper reason shown in the order that why a CT meter is

- 1 L ‘ . : - -
installed in the consumers premises if the connected load is below

40 kWw. 5



8. As per the inspection report and mehazar no anomaly’s or tampering
are seeh by the inspection 'wing. The connections to the Y phase
conneeted to B and B to Y are conneded not properly are the only
allegation made in the mehazar. No other irregularities or other
‘damages are seen.

9. The reasoning in the order and mehazar may cause the consumption
of electricity shown in the energy meter may reduce is one without
having any scientific and legal backi'ng. Even in the procedure done by
the authoritief/‘in checking the ,sai?n\e by installing another energy
meter is also not done in the proper.mﬁanner.
10.The addifional energy meter was seen installed in the premises of
consumer without h}:\ving any p;oper certification from the proper
authority. The objectiohs ra“ised ‘with mspeét to the same are also not
seen positively considered. ’

11.The period calculated for assessing the :i;hortage éf electricity shown in
the energy meter due to the abové sa}id' reason is also wrong ar;d illegal
anditis without having any legal backing. _ﬁ | (

12.The short assessment m:;de in the above matter is liable to be set
aside only on the reason that the inspections, gonducted for the very
same purpose, was not complying the prober regulations. Before
installing the additional meter in the premises of the consumér to verify
the working condition of the existing meter, ; proper calibration
certificate is“not produced or. taken as a p;rt of the proceedings or order
and not even shown to thé consumer before the installation of the same.

13.The meter changed from the pPemises of the consumer and the CT
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meter installed are not seen sent for inspection and no reports are called
for. Thét shows the negligerice and irregularities committed from the side
of the respondents in the above matter.
14.The Sub Regulation No. 3 of Regulation No.152 and Sub Regulation No.8
of Regulation No.155 are not seen prbperly considered in the above matter
by the assessing officer. The peribd calculated for the assessment is not

correct and clear.
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So that in any view of the matter thle ordef passed i the above matter

is untenable and are Iiabié to be set aside.
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that in any view of the matter"‘;t‘he order passed in the at;ove matter is

-

untenable and are liable to be sétas:ide.
16. The CT r{eter changed from :F;e consumers’ premises and the
earlier meter changed and the additional meter ivnstalled should have
been sent to a recognized lab or testing authority and a calibration
certificate should have been occurred. And on the basis of the same a
parallel meter sho_\uld be inSfaI_led and check the consumption of
electricity actually c0ns‘umed. S‘uch aj meth.od' is not seen adopted in

this matter. So that the entire précedure done in the above matter are

not proper and legal.

17. The temporary ordlar passed in the above matter and the
calculation statement shows that CT oQdlcd. e Ean IS &S
o1 CT Hemasqbgleal S1,Szhr675(3m']mEL<ﬂaUa_n_l(OCT\5’nJ(Oo
2F]. HEMBHS O.ITOO ceﬂmeﬁ)o o afm g enfles’ MUIMIETTSd
Ma¥iSo Qmmﬂgaﬁ": _ o :

In that aspect the site mehazar is not in such a way, the

calculatiort shown is also not correct. The final order based on the
) -»
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same assessment is also not correct and is liable to be set aside. In
this matter the Assessing Officer does not consider the correct legal
principles applicable in this matter.

18. On receipt of the temporary assessment order and details, the
consumer had filed a detailed objection on the same. After filing the
objection no opportunity ’\’Ar‘as given to the consumer to adduce

-

evidence on the said aspeét- as contemplated under the Act and
_ ; o~
\

Regulations’./. 4_ o
19. The reasoning contained in different paragraphs of the order is also
incorrect and baseless.

20. The orderpassed by the assessing otﬁcer putting the consumer for
a liability of paylng the electrlmty charge whrch was already paid by
them earlier |tself through the payment of normal consumptlon charges
again, in this aspect the order passed by the assessmg officer is
baseless, lllegal and are liable to be set aS|de on that ground itself.

21. The non examination and denying the chance of the consumer to
adduce evidence and cross examine the witnesses, who are
participated in the preparatioh of Mehazar, the consumer lost the
chance to cross examine therh. This has vitiated the entire trial in the

»

above matter.

& .

22. The Assessing Officer should have been taken proper steps to get the

&

presence ©f the officers and witnesses present at that time of inspection of
: -

the consumers’ premises. 9



23.The report given by the Anti Power Theft Squad wing who inspected
the premises of the consur;der‘ after the inspection and mehazar by the
asse"s:vsing authority, not seen considered and not even seen the light.
Not even 3 whisper is made in the order. Instead Qf that he had simply
copied the earlier order again inf the order portion: No reasoning is
given for any of the findings so that the order passed by the Assessing
Officer is not at all legally sustaiqable and are ltiIe to be set aside
also. / ;,\\,\! ,

24.The mehazar in the above matter does not disclose any of the
above matter, that the gravity 6f the negligence from the part of the

officers of the board.

may be pleased to set aside:
. Set aside the order passed by the Assessing Officer in the above
matter dated 07/03/2023, as b;aseless, unsustainable and illegal

and the consumer may be set at free irOm‘the liability of making

the payment as per the order.

2. Version of the Respondent:

@

The petitioner is 3 consumer with KSEBL and having Electricity

10



Jsnnection consumer number 1165711041204 under electrical section
Puthanathani.. The disputed% bill is issued under Regulation 134,152 of
Kerala Electricity Supply Code, 2014 against under charged bills. In the
CT meter connection of the premises Y phase and B phase current coil
interchanged, hence consumption, is wrongly recorded in the meter. A
short assessment bill for Rs. 550810/ was rssued The contentions
against the bill of the consumer was heard by the Assistant Engineer
and finalized by revrsmg the same tq Rs.4,11,008/- (Rupees Four lakhs
Eleven thousand and Eight only). Hence the consumer filed petition
before the Hon’ble Forum. In meanwhlle, there find one mistake in the
calculation statement as for the consumptlon recorded in the last
reading, the date of mspectlon and the unit recorded were wrongly
included. The date of lnspectlon in which the unit recorded on
27/01/2023 (in the calculatlpn statement, it was written as 18/01/2023)
was 2234.10 and ;the§ unit recorded in the ,Iast_(. reading date of
02/01/2023 was 2’17‘8.50. Hence the differehce was 55.6, hence the unit
consumption recorded was 55.6 x 40 = 2224. Instead of taking this unit
as recorded, there included 644 units wrongly, ‘which is the unit
recorded in the parallel meter for the days it included in the system.
Hence the same has been corrected and rectified bill for Rs. 4 19,189/-
has been ISSUEd on the consumer on 02/0&/2023
Synogsrs.

The consﬁmer, Sri. Moideen Hgji is the registered consumer under

the jurisdiction of the Electrical Section Puthanathani having consumer

11



number 1165711041204 under LT VIG tariff working as private hospital
named Trust Medical Centre,, Randathani. The registered connected
load of the premises is 37000 watts havmg three phase CT connection
(CT ratlo 200/5) On 18/01/2023, an inspection was conducted in the

premises under the supervision of the Assistant Executlve Engineer of

~ Electrical Sub Division, Puthanathani and identified certain anomalles in

the CT connection of the CT meter as follows. The connections from
secondary termlnals of Y phase CT connected wrongly with B phase
terminal of meter gnd secondary termlg\al of B phase CT connected to Y
phase terminal of meter instead of connectmg vice versa. Hence the

meter recorded wrongly.

Diagrammatic representation:

R N

T

1S 1L,

"l

The said i Inspection was conducted In the presence of the petltloner the

]

consumer Srij. M0|deen Haji and duly acknowledged copy of the site

inspection mehazar was handed over to h|m at the site itself. Further

12



%ispection was also suggested to verify and convince the matter to
consumer (to  find the err%br percent in metering due to wrong
connection).

Subsequently on 27/01/2023, again inspection was conducted by
the section squad in the premises of the consumer, in the presence of
Assistant Engineer. Further inspection on CcT con"necti.on reveals the
following.

-

S1,S2 termi}als of R phase ’of';\\CT, are seen connected to 1S,1L
terminals of enérgy meter — correct. ’\’
e The voltage connection (red wire) from R phase of CT connected to
the R terminal oi energy me'ger - Corrgct.

e S.,S; terminals of Y phase of CT, are ‘conneeted to 3S,3L terminals

of energy meter — interchanged v_vrongly. But voltage connection in

Y phase is correctly connected to‘;:Y terminals of energy meter.

e S,,S, terminals of B phase of CT:are connected to 2S,2L terminals of
energy meter — interchanged wrongly. But voltage connection in B
phase is correctly connected to B terminal of energy meter.

Since, interchanged CT connections of Y. bhasé and B phase, will

result less recording in the reading of energy meter. In order to verify

the quantity of the loss of reco’rded consumption in the energy
meter, a parallel' meter was conﬁécté’d to the CT‘ meter on

23/01/2023.

The details of Parallel meter/Enisting CT meter record on 23/01/2023.

e CT Meter reading — C kwh -2224.5 kwh[tl = 1258.6kwh,t2=421.4kwh,
t3 = 544.5kwh]. 13



k4
¢ Parallel Meter reading-Ckwh-360kwh[t1=216kwh t2=55kwh,t3=89kwh]
The details of parallel meterJEx:stmg CT meter record on 27/01/2023.

e CT Meter readmg - C kwh -2234.1 kwh[t1l = 1263.8kwh,t2=423.3kwh,
13 = 547kwh]

* Parallel Meter reading-C kwh -1004kwh[t1=565kwh, t2=191kwh,t3=248kwh]

The difference of consumption recorded in parallel meter and

existing CT meter:

* CT meter reading - 384 unit (89364 88980) '
e Parallel Mete/v reading — 644 unlt\(1004 -360)
The above comparison reveals that the exnstmg CT meter recorded
40% less consumption in compared to the test parallel meter. ( Due to
interchanged phase connections of Y and B).
The mistake happened in the metering were t:learly explained to

Sri. Moideen Haji, the owner of the Trust Hospital, while preparing site

a ‘:‘ " =

mehazar.

Hence it is understood that thete‘ occurred less reéording of the
consumption of energy in the CT meter of ttle premises in the above
tune due to the interchanging of phase connectlons with effect from the
date of installation of CT meter in the consumer’ s premises. The date of
CT meter installed in the consumer’s premises is 11/2020. The less
recorded 40% of the consumption was tabulated and arrived short
assessment bill for Rs.5,50,810/¥ (Rupees Fi\;e lakhs fifty thousand eight
hundred and ten} only), accerdingly served on the consumer as short

assessment bill under Regulation 134 & 152 of Kerala Electricity Supply

14



 bde 2014 for the period of 12/2020 to 01/2023 ie., from the date of
recording the CT meter to the inspection date on 09/02/2023. The
consumer challenged the bill vide application dated 14/02/2023.

The Assistant Engineer, heard the consumer. Accordingly
revised the bill to Rs. 4,11,008/-' (Rupees Four lak_hs Eleven thousand
and Eight only) and served ongt,he basis of standard loss calculation of
such cases as such interchanged phase CT meter will only record 2/3"*of
the consumptloryaccordmgly tabulafgd the short assessment bill.

The Energy used by the consumer for the succeeding months are

as follows: (Whole current meter‘installed instead of CT meter in the

premises on 27/01/2023).

Month IR | FR" . ' Unit Remarks
: ; ' consumption
02/2023 1004(27.01.2023) 2018(011.02.2023) 1014
03/2023 2018(01.02.2023) 6894(01.03.2023) 4876
04/2023 6894(01.03.2023) \ 12389(01.04.2023) | 5495
05/2023 12389(01.04.2023) 17636(02.05.2023) 5247

This clearly indicates that the CT meter ‘of the premises was not
recording the actual consumption.

AGAINST THE GROUNDS OF APPEAL: | )

b ]

1. Regarding the averments of the consumer, it is hereby stated
that the said bill was issued under Regulation 134,152 of Kerala
Electncnty Supply Code 201# for realizing the under charged bill,

hence it is legal in nature. . 15




2. The Assistant Engineer initially billed in accordance with the
findings of parallel meter connected records by taking 40% as
loss but later revised the bill by incorporating standard loss
calculatlon as in such cases the meter will only be recorded
2/3" of the total consumptlon, hence the loss to 33.33% (1/3™
of total, which is not billed). |

3. The Assistant Engineer con"sil'dered the facts and findings.

4. Here the bill is not issued as fma\l assessment under section 126
of Act 2003/hence the averment of the petitioner is void an
initio.

5&6.The averrhents of the consumer is not true. The Sub

Engineer, who was taking monthly readiﬁg of the premises was

doing his regular recordmg of the unit consumptlon of the

premises along with other consume(s Regular recording of the
meter reading i Isnot a part of i mspectlon of the CT and CT meter. It
is true that there occurred a mistake in phase connectlons of CT,
but it could only be |dent|f|ed in.a complete lnspectlon Such
inspections of the CT meter premlses is being_,‘_scheduled as once in
every three years of LT three phase meters by the respective

Assistant Executive Engineers (Regulatlon 113(6) of Kerala

Electricity Supply Code 2014). The anomalies noted here in the

consumer’s p“remises Was upon such a periodical inspection that

was conduc_te_d by the respective Assistant Executive Engineer of

the respective Electrical Sub Division. 1



7. Earlier for consumers having connected load above 20 kw, only
CT’vmeters‘ can be installed as per software in ORUMANET. Hence
fof this consumer since the connected load is 37 kw, a CT meter
was installed.

3. The averment is not true. The bill is iSsued not against any
irregularitieé/tampering/,aihomalies that were committed by the
consumer as said by the petitioner. Hence no such penalization
made agaipst the consumer |n\th|s regard. Here the bill is issued
for the undercharged amount wh|ch is established as per the
inspection conducted by the Ilcensee under Regulation 134,152 of
Kerala Electricity Supply Code 2014 W|thout penalizing the matter.
It has been established in .tne mahazar that the phase connections
were interchanéed in the CT .met:\er, hence only the meter recorded
2/3rd of the total ;onsumptibn, a;t\:‘cordingly consumer has remitted
only 2/3" of total consumptioh (ie 66.66% of total consumption).
Since the consumer had used 100%' of the unit consumption, he
shall be liable to remit the remamlng 1/3 (33 33%). The bill is
issued for such undercharged consumptlon

9. The under recorded consumption is arrived on technical ground
wh|ch is explained in the initial part of these statements and the
same be explained to the consumer. The interchanged connection
will technically meke wrong recording of the total consumption.
The san1e had been convincdd to the consumer by incorporating a

parallel test meter in the circuit. The unit recorded in the test

17
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meter and the wrongly connected CT meter shows standard
deviatien. Hence the standard error factor be taken to arrive the
shortfassessment bill.

10. The test meter used here is one which is received after proper
testing. Nevertheless, the consumer never challenged the accuracy
of either the CT meter or the test meter during the process period.
11. The period of short assessment was taken as W|th effect from
the date of CT meter connected in the premﬁrses to the date of
inspection. The_period of Iimitatidh has been recently decided by
the Hon’ble Sur?reme Court as the date of issuance of the first bill
from where the mistake found. The Hon’ble Supreme Court has
also re- iterated ‘in the same decision that the section 56(2) of Act
2003 does not preclude the Ilcensee from raising an additional or
supplementary demand after the explry of the period of ||m|tat|on
in the case of a mistake or bonafrde error” (Civil Appeal No.7235 of
2009, M/s.‘Prem Cottex Vs Utter Haryana’BijiIi Nigam Ltd and
others).

12. The entire ;nspection and t'he other process was carried out in
the presence ot the consumer?and proper acknowledgment in such
mehazars had gbeen ensured from him. The details had been
narrated to hirh with proper explar;ation’s. The consumer never

b

challenged the accuracy of the meters and asked for testing the

{

same.
-»

13. Both CT and CT meter replaced in the premises in the presence

18
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of t_he consumer as stipulated in Regulation 109 of Kerala
Electricity Supply Code 2014 and there is no need for checking the
CT meter and CT’s as they were not faulty.

14. The averment of the consumer is totally incorrect. The
Regulation 134, 152(3) says “ the amount. of electricity charges
short collected for the entjre period during which such anomalies
persisted, may be realizejd' by the licensee without any interest
provided that, |f the perlod o( such short collection due to the
anomalies is. not known or cannot be reliably assessed, the period
of assessment of such short collectlon of electricity charges shall
be limited to 12 months. :

Here the»she,rt tassegsntent biI|§ issued on the established
period of under»charged bill-as per Regulation 134, 152 of Kerala
Electricity Supply Code 2014 w1tha effect from the date of CT meter
connected in the consumer’s premlses (wronglyl as interchanged
phases by way recorded less consumptlon

As per the judgment of Hon’ble Supreme Court of India vide
Appeal No. 72350f M/s. Prem Cotton Vs Utter Haryana Bijilee
Vithram Nigam Ltd & Others the limitation period of such bills is
narrated as — Para 11 and 12 of the said order clearly spelt that the
eIectriejty charges would become “irst due’ only afte‘r the bill is
tssued, even thdugh the liability would have arisen on
conSum}ption. Then the pegod of limitation of 2 years would
commence fr'orh the date on which the electricity charges become

first due under section 56(2). =~ 19



The Hon’ble Supreme Court also held that section 56(2) does
not preclude the licensee from raising an additional or
supplementary demand after the expiry of period of limitation in
the case of a mistake or bonafide error”.

Here the bill is issued upon an error occurred in recording the
actual consumption, hence the period was arrlved as per the
prevailing rule and directlon.v'

Regulation 155 is purely related the bills issued under Sectiori
126 of Act 2663 as here the blll\rs not issued runder section 126,
the contentions of the petitioner in this regard has no ground at
all.

The site mahazar prepared in the presence of the consumer
and the same had been handed over to the consumer with proper
acknowledgement in which the ent|re aspect of the site inspection
had been properly recorded and been narrated accordmgly, all
other allegations of the\ consumer is demed. ‘
15.The site mahazar |s the record in which the site inspection
details contained. The bill is prepared on the basis of the site
inspection mahazar after analyzing all technical aspects including
the parallel meter records and the standard error calculation.

The interchanging of the phaseﬁconnections were recorded in

this site mahazar and the same have been convinced to the

consumer at site. Such an interchanging of the phase will result in
. -
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recording only 2/3™ of the total consumption, by way not
recording the consum-ption of 1/3rd. Hence the less recorded 1/3ml
portion was being billed as short assessment.

16.Since the CT and CT meter of the site and the test meter
concerned had been received the office after proper testing from
the meter testing unit, in qormal cases no further checking will be
carried out in such perioddical inspections and incorporation of test
meter or c;nglng the existing pne as per Regulation 109 of Kerala
Electricity Supply Code 2014. But if the consumer demanded the
same by remitting the requ:red fee, such testing shall be then
initiated. Here the consumer never, §requested for the same by
remitting such fee;, hence the allegation is totally incorrect. Either
the CT meter er CT’s was not faulty in this premises, hence the
argument of the consumer is not true. -

17. Site mahazar and final bill is not one and the same as narrated
by the consumer. The site mahazar is the base for assessing the
loss. The technircal analysis of the site inspection report would be
done by the officer concerned and the séme‘shall be narrated in
the bill.

18. The bill issued is a short assessment bill as per Sectlon 134, 152
of Supply Code 2014. Due to wrong”CT connectlon the monthly bill
aIready paid by the consumer was only for the 2/3" portion of the

£

actual consumption as the mater was recording only 2/3rd of the
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actual energy used by the consumer. Hence this bill is issued as the
current 'chargves for the nop‘érecorded portion of the energy already
used by the consumer.

19. All the relevant details about wrong CT connection had been
clearly explained to the consumer while preparing the mahazar.
Also on receiving appeal from the consumer the Assistant Engineer
has conducted a hearing and "n,“'ot a trial. '

20. The details had been narra"ted\to the consumer properly;

The bi"* issued is for the r:\bn billed portion of the unit
consumed by the consumer, hence the argument of remitted the
same before through normal bill is incorrect. The already.remitted
normal bill is only 2/3“’I portion of the actual consumed energy by
way of wrong rec‘ordiné har;p‘ened in the meter following the

phase change connection. :

The entire argum“ent of"the”consumer is related to the
hearing of fhe assessment under sectian 126 of Act 2003, here it
has no ground as it is a shorf assessment bill, not issued as penal
bill. However, the consumer’s contentions “were considered
favorably. ) | |
21. The consumer’s argument regarding Anti.Power Theft Squad
inspection is wrong. The inspections conducted in the’premises
were properly being recorded through site mahazar and the same
had been handed over to the consumer with proper

acknowledgement. The findings of site mehazar were properly

‘being considered. g, *



K4

22. The mistake occurred in CT meter connection is another
“matter which shall be considered under departmental enquiry
upon.which the responsibility will bethen fixed on respective one.
But the matter here, is the less billed against unit consumed by the
consumer. The billing is against the’non billed part of the actual
consumption of the consumer_that shall be the consum‘er’s liability
to remit against the unit he consumed )
23. The averments are not true The consumer’s contention was
properly met fi{nd issued bills then‘ All other arguments of the
consumer is related to the bills issued upon section 126 of Act
2003, here it is‘vnot such a bill.:
Being 'considered- the aforementioned facts, the respondent
most humbly prayed the Hon’ bIe Forum to dlsmlss the petition
and also request that necessary orders may kindly be issued to

realize the above short assessment amount from the consumer.

* 3. Additional Statement flled by Respondent:

The Respondent filed an Addltlonal Statement dated 18/11/2023

as follows:

Over the contentions raised by the petitioner, Sri. Moideen Haji,
Trust Medical Centre, Randathanl durlng the hearing conducted on
31/10/2023 in OP No. 09/2023-24, the foIIowmg further clarlflcatlon

with evidences are furnished below for kind consideration and

favorable decision. "
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1) -Technical explanation to the reduced consumption occurred

-~ due to wrong connection of CT coil had been clearly described in
the already submitted statement of facts.

2) Regarding the CT meter!co-nnection and allied matters, during
the inspection, the deteils were explained to the consumer who
was present in site aha the consumer had acknowledged the
respective site mahazer.” F oy .

3) Regardfn/g the contention rg‘/ised by the. petitioner during the
hearing against the paréllel meter used for testing the
consumptlon ‘(whole current meter), it is stated hereby that all
meters used in such tests are tested Energy meters. The Energy
meter mstalled *in the premlses of Consumer No.
1165711041204 is workmg kproperly, which was used for
checking . purpose also and, the consumer ‘hadn’t raised any
argument till now regarding its working. If the consumer
requires further testing upon the same in standa'rd laboratory
concerned he can apply for the sahre by submitting proper
appllcatlon the respondent has no objection for conducting
such test. | -

As per the Interim Order.dt.24/02/2024 in this original
' petitron the Respondent has submitted the test report from

TMR Unit, Shornur after segving the same to the petitioner.
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Additional Statements by the Petitioner:

1.The pétitioner submits the following against the test report of

meter from TMR unit, Shornur.

2.The petitioner states that the meter test report from the TMR
unit, Shornur is not believable as fhe TMR is under the control of
KSEBL.

3.The CTs were not tested. Théh‘respondents has no such complaint )
that meter or CTs are either fault\(\or tampered. So the testing of
the meter alo/ne is not correct. ‘

4.The report from TMR units, Shorhu;‘ is not complete. The same is
an incomplete report for justifying the arguments from the part
of respondents. ’ |

5.In the report no proof fo; théAreducfion in the consumpfion due
to interchanging of CT connection br?e:.tween Y phase and B phase

is included. .
6.The meter at the consumer premises is a ToD meter with Anti
Theft Mechamsam These meters have the feature of reading
correctly in the anomalies such as shortage of CT, connection
breakage of neutral, anti tampering features for reverse current.
The argument rthat there is reduction in the recorded consumption
of meter due to the ihterchange of CT connection at Y phas‘e and B
phasé is nof correct. The technology of rheter is such that the meter will
record consumption correctly evep in the case of interchange of CT

connection in Y and B phases. The respondent hasn’t supplied any

data to prove otherwise. 25



7. The respondent hasn’t raised any anomaly such as tampering in
the meter, misuse of‘gelectricity or nonpayment of bills.

“~"Hence the argument_'of the petitioner which is supported by
scientific and technical background has to be admitted by the
respondent. Otherwise respondent or Forum has to be produce
expert evidence for proving the contrary.

(i) The agreement l;e;tween the licensee and supplier of the
said meter has to’bev-;\’examined for the anti tampering
features included in the\purchase order.

(ii) If any clarity is“needed. in the above referred examination,
an expert opinion has to be obtained from the supplier.

(iii) The meter has to‘be tested}in an. independent lab and
obtain a.»rep‘or;c froman independent expert. Q

- 8. A fair judgment is not pqssit;%le, without taking the_actions as

said above. .
9. The meter tamper count details were not seen recorded in the
site mehazar. The staff o_f respondent inspected ;che premises
many times and in order to make add_]tiona‘l financial burden to
the petitioner they themselves reversed the CT phase sequence.
The reading at petitioner’s prémises has"been taken by a Sub
Engilleer. The Sub Engineer didn’f notice any anon‘qaly at the
premises. This is' a lapse from the part of the KSEBL officials.
Moreé)ve_r they mislead the consumer by advising them to

approach the Appellate Authority. 2



10. Petitioner has submitted a detailed report on the working
pfincip,le and features provided in ToD CT meters.

11.The laps from the part of KSEB officials resulted in the recording
of reduction in the consumption at petitioner’s premises. For
that the responsibility should be with board officials. Additional
financial burden on the consume.r is wrong, illegal and not
maintable. So the pétﬂiéioner therefore requests the Hon’ble
Forum may issue orders f’a’vogable to the petitioner.

. \r\:

/
Analysis & Findings:
The hearing of the case - was conducted on 07/06/2023,

22/08/2023, 14/09/2023, 31/10/2023, 22/11/2023, 24/02/2024,
20/03/2024, & 17/04/2024 at CGRF, .Vydyhthi Bhavanam, Kozhikode.

The hearings were _\attended'by the Representative of both the

g

Petitioner and the respondent. i

Having examined the petition Ta detail and the statement of facts
of the respondent, considering all the documents submitted and
deliberations during the hearing, the Forum has come to the following

observations and conclusions leading to the decision.

- Petitioner has a LT CT operated service connection with consumer
number 1165711041204 for running his pr}vate hospjtal named
Trust Nedical (':entre', Randathani, Malappuram District. CT
connection of the said premises is inspected by the Assistant

Executive Engineer, Electrica® Sub- Division Puthanathani on
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18/01/2023. During the inspection it was found that phase
voltages were connected to the meter in RYB sequence but that of
current terminals were connected to the meter in RBY sequence.

» A parallel meter was connected at the premises on 23/01/2008 for
finding out the error if any in the recorded consumpt|on of the
original meter due to wroné connection. Again the site was
inspected on 27/01/2023 ’ahd a detailed site mahazar was seen
prepared. In the mehazar it Pis recorded that 40% reduction in
recording off{dnsumption was o}r\:gurred in thef original meter due
to the wrong connection. ,

. During the first hearihg the petitioner requested more clarity on
the 1/3rd consumption reduction due to the wrong connection in
the CT meter. The deté\ils of the effect of wrong connection were
explained to the pet|t|oner with the help of phasor diagram and
detailed statement also was served to the petitioner. )

¢ The pet|t|oner also ralsed the objectlon that the parallel meter
installed in the prem|ses is not a tested one. Again he challenged
the accuracy of the CT meter installed at hIS premises. Respondent
stated that all the meters wh|ch are used for testing purposes are
tested meters. The energy meter mstalled |n the premises of the
petitioner is working properly and pet:tloner has been remitting
the current charge based on the recording of that meter without
raising any bbjec‘tion.

- ’
» The petitioner argues that the interchanging of current terminals

28 °
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as stated in this case will not make any reduction in the
consumption recordlng of the meter. In order to obtain more
clariflcatlon on the same it is decided to obtain a detailed technical
report from the accredited lab. Hence an interim order was
passed on 24/02/2024 by the Forum for obtaining a report as
above. | |

- The original meter at the b"remises was then handed over to TMR
unit Shornur by the respondent for testing and obtaining t'he
report. T,he report from TMR unit dated 12/03/2024 was
submitted after serving the same to the petitloner The said report
says that the phase sequence change of current terminals alone
will result in 33.37% teduction in the consumption recording of the
meter in balanced load condition. The energ;l meter will recorded

only 66.67% of t‘he actual energy due to' the above said wrong

a Y 3 h

connection in the CT meter.

» The petitioner stated that the te;:t repert from the*TMR unit is not
believable. With the consent of‘both the parties, the decision for
meter testing at the TMR unit, Shornur was taken. TMR Shornur
under KSEBL is an accredited Lab. Hence iéorum finds that the test
report is acceptable as the same has been frorn an accredited Lab.
3 Petitioner argues that based on the anti tamper features provided
in the ToB electronic meters, there \Ai?ll not be any reduction in the

recording’in the meter due to the phase interchange at the current

4 ‘ -
terminal of the meter. Also stated that the technology provided in
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these type'of ToD meters are in such a way that the correct
consumption will be recorded by th'e meter even in the case of
phase interchange as in the said premises. In order to establish
the same a detailed working of an electronic meter with diagram is
submitted.
» In the said meter cover |t is recorded that this meter was
purchased vide purchase order No.SCM/1/2018- 19/49/dt 04-04-
2018 of Chief Engineer (SCM). The same purchese order has been :
verified and »’éund that the Anti }‘\’E’amper features included in the
purchase ord‘er‘ ere; |
1) The meter shall detect and register the active and reactive
energy correcfliy only in forward_‘direction _under any one or
combination of(fplvl\ov;/iné tanﬁber conditions.

a) Change ef phaee sequence \2\\‘lhevn thaf of voltage and

current are c*nan‘ged sirﬁdul'_caheously.

b) Reversal of CT termieals.
2) The meter shkould work accurately ’without earth.
3)The meter should work accu'r'ately even without neutral.
4) The meter should worl{min the absence of any one or two

phases. It should show the readings accurately for the phases

having connection. ”

2

5) All the above tampers will be verified at basic current at

reference voltage
-

6) The potentlal link shall not be provided on terminal block

outside the maln meter cover. ' 30
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7) Visual indication shall be provided to show tamper conditions

®

stated above.

8) The meter shall comply all the test for external AC/DC magnetic

field as per CBIP PUB No. 325 with latest amendments.
Moreover the magnetic ihflhence test for permanent magnet of
0.5T for minimum periqd of 15 minutes shall bq carried out, by
putting the magnet on the meter body. After removal of
magnet meter shall be sulijected to accuracy test as per IS

14697/:(5/999(amended up to d‘ate)

9) In the event the meter -is forcibly opened even by 2mm

displacement-of the metér cover same should be recorded as
tamper even with date & time stah1ping and the meter should
continuously dlsplay that the cover has been tampered. This
display shall toggle with the ncrrmal dlsplay parameter.

10) The meter should be capable of ’recordmg.p,th‘e occurrences of
a missing potential~ and its restoration With date & time of first
such occurrence and last restoration along with total number
and duration of such occu'rvrences durihg th above period for all
phases.

11)The meter should detect CT polarity reversal and record

the same with-date and time of first stich occurrence and

last restoration along with total number and duration of

such occurrences during the above period for all phases.
4 -
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12)A general visual indicatign for any tamper should be provided
for easy identification whether any tamper is present or not.

The Anti tamper feat-ure provided in the meter relevant in
this case is 1 (a) & (b) above. - The condition provided is meter
shall detect the active & reactive enefgy,correctly, when
phase sequences of voltage and current are changed
simultaneously and also in the case of reversal of CT”

.

‘e, B
termmal.?/ , Y

Case |: Cases of correct reading are:

Phase sequence of volfage terminal RYB
Phase sequence of current terminal RYB
Casel ll: ‘

Phase sequence of voltage terminal RBY
Phase sequence of current terminal RBY
For the correct recording in the meter the phase sequence of

voltage and current are to be chanéed sirriUItaneously;. In this case
phase sequence of voltagé is RYB and that of current is'RBY. The
phase sequence of current éhd voltage are different.

This is not included- in the An;ti tamper features.
Simultaneous change of phase sequence of current and voltage
only will provide correct reading in the meter. ’

=

In the said case:

Phase sequence of voltage terminal RYB
Phase sequence of current terminal RBY

The above combination will not provide correct meter
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reading. For getting the correct meter reading simultaneous
changing of phase sequence to be occurred ie., current and voltage
both shéuld be either RYB or RBY. Here no reversal of CT terminal
occurred. S; & S; of Y phase connected to 3S & 3L of B phase and S,
& S, of B phase connected to 2s & 2L of Y phase. le., ‘S’ connected
to ‘S’ and ‘S,’ connected to ‘L’. Reversal of CT t'ermipal occurs when
S, is connected to ‘L’ and Sz is connected to ‘S’. '
On going through all the an'alys\‘is above Forum finds the following:
> The site lﬁspections were cg\hducted in the presence of the
petitioner and the petitioner has acknbwledged the same.

> The recording of the meter was tested with a parallel meter in the
original condition- and found that the energy recorded in the
original meter in\thle p:rem'i.%e‘s is 40% less than that recorded in the
parallel meter. But here t})e ré\gpqnden‘t made the assessment
based on the theoretical valdé,qf 33.33% loss. ‘

> The test report of the meter fro}r1 the.TMR’says that the meter will
record only 66.67% mof actual energy consumptioh when the |

voltage phase sequence is RYB and that of current is RBY.

> Comparison of consumption during the last 3 years at this

premises for March to May are as follows: .

Month : | Year

. 2023 2022 2021
March ' 4876 3680 2520
April 5495 4200 3600
May 5247 3360 4160

5206 3747 3427
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The consumption during 2022 & 2021 (from March to May)
are nearly 1/3" less than that of 2023 . Consumption during 2023
is after rectifying the error in the connection. ie., after making both
the voltage and current phase sequence same as RYB.

» The short assessment biIIt for Rs.4,19,189/- was issued to the
petitioner by the responde:nt as per section 134 & 152 of Kerala
Electricity Supply Codé'\ 2014. Respondent stated that the
Judgment dated 05/10/2021 of the Hon’ble Supreme Court of
India in CIV/| 'Appeal No. 7235 of\2009 in M/s Prem Cottex Vs Uttar
Haryana Bijili Vitran Nigam Ltd., permitted the respondents to
issue short assessment bill without limitation of 2 years in the case
of mistake or bonafide error and also observed that this doesn’t
comes under the p’urv‘i'ew 6f deficiency in service.

> Based on the abové finding§ it is‘\,found that the short assessment
bill for Rs.4,19,189/- “issued 'fo._th'e petitioner by }'he respondent is
legally correct and as per prevailing regulétions. The petitioner is

liable to pay the same.

DECISION:
The Petitions is dismissed.
Dated this the 15" day of May, 2024.
Sd/- Sd/- Sd/-
Sajamma .J. Punnoor Ancy Paul.C Francis. A .C

, Chéirperson. Member Member
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/IS5~ 05.2024.

Endt.on CGRF-NR/OP 09/2023-24/62

If the petitioner is not satisfied with the above order of this

Sri. Moideen Haji,

Trust Medical Centre, Forum, he is at liberty to prefer appeal before the State Electricity

Randathani —P.O., Ombudsman,D.H. Road, Offshore Road Junction Gandhi Square,

Malappuram — 676 510. Eranakulam, Kerala- 682016.(Ph: 0484 2346488) within 30 days
from date of receipt of this order.

2) The Assistant Executive Engineer,
Electrical Sub Division Puthanathani,

KSEB LtdMalappuram District.

»

Copy Submitted to: \
Chief Engineer (Dlstp6ut|on North ), Kozhlkode\,

Copy to:
The Secretary,KSEB Ltd,Vydyuthi Bhavanam, Thlruvananthapuram

2) The Deputy Chief Engineer, ‘
Electrical Circle, Tirur, '

Malappuram District.

3) The Executive Engineer
Electrical Division, Tirur, ~ )
i

K.S.E.B.L Malappuram.
‘ x X Forwarded
4) The Assistant Engineer, -
Electrical Section, Puthanathani, : » , s W
" K.S.E.B.L., Malappuram. _ _~_ 7\Chairpérson"
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