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    Present: 1.  Smt.Laila.N.G,Deputy Chief Engineer, Chairperson

          2.  Sri. Sanjeev Koshy,Executive Engineer, Member II
                  3.  Sri.C.K.Harikumar,Advocate,Member III
                                  
                                      Wednesday 18th September,2024

OP No.38/2024

Between  

  Petitioner:   Ravichandran.R,
                     Director (G) & HoD, 
                     Geological Survey of India, 
                     Manikanteswaram.P.O., Thiruvananthapuram. 
  
                                                    

    And  

Respondents : (1) The Assistant Executive Engineer
       Electrical Sub Division, Vellayambalam.

              (2) The Assistant Engineer,
        Electrical Section, Kachani. 

   
     ORDER

1.  Grievance of the petitioner      

The  petitioner  is  a  consumer  under  electrical  Section

Kachani with consumer number 1146910001854.  The petitioner received

an  Assessment  order  followed  an  inspection  by  the  APTS  team of  the

licensee  and  requested  the  petitioner  to  remit  a  short  Assessment  Bill

amounting  to  Rs.22,25,600/-.This  assessment  pertains  to  electricity

consumption between 5/12/2013 to 1/12/2023 which was not accurately

recorded due to  an error  of  44% caused by faulty  or  erroneous  wiring

inside the energy meter chamber.

                  The licensee’s inspection revealed that the faulty wiring

resulted in significant under recording of the actual electricity usage.  As a

consequence, the petitioner was billed less than what was due for nearly a

decade.  The assessment order mandates the petitioner to compensate for



the shortfall in the billing ensuring that the licensee recovers the accurate

charges for the consumption that went unaccounted for due to the wiring

issue.  

Aggrieved  by  the  assessment  order  the  petitioner  made  a

representation to the Chief Engineer, Distribution South seeking a waiver

of the arrear amount.  During the hearing on 12/05/2024 in the office of

the  respondent,  the  officials  of  the  licensee  stated  that  the  short

Assessment Bill was raised as per prevailing guidelines and the licensee

has the right to recover any under charged amount from the consumer by

issuing a bill.  The petitioner was not at fault and the discrepancy was due

to the phase association change in the meter managed by the licensee.

The petitioner had no access to or control over the device, the error was

attributed to the licensee itself.  Furthermore the claim that such an error

in a meter box fully maintained and periodically inspected by the licensee

went  unnoticed  for  the  past  ten  years  is  improbable.Therefore  the

petitioner  prays  the  Forum  to  waive  off the  short  Assessment  Bill  of

Rs.22,25,660/-  issued by the licensee.   

 2. Version of the respondent

       The  petitioner  is  a  consumer  of  the  licensee  coming  under

Electrical  Section,  Kachani.   The  consumer  number  allowed  is

1146910001854  and  the  petitioner  is  categorized  as  a  Government

consumer  under  tariff LT  6B.  On  21/12/2023  the  electrical  installations

attached to the said premises was inspected by the Anti Power Theft squad

of KSEB Limited.  In the inspection it was revealed that the connections of

secondary sides of current transformers (Cts) are interchanged between

the phases of R&B, resulting in under recording of energy consumption.

The  matter  was  examined  in  detail  and  it  was  found  that  the  error

percentage  in  the  said  meter  as  44%.  On  account  of  the  said  under

recording,it  was  found  that  the  licensee  has  sustained  a  loss  of

Rs.22,25,660/- for  the  period  from  5/12/2013  to  1/12/2023  and  to

compensate the said loss, a demand was raised as per Regulation 134 (1)

of the Kerala Electricity supply Code, 2014 and served to the petitioner.  As

the  petitioner  raised  objections  to  the  same,  a  detailed  hearing  was



conducted on 17/5/2024 and it was made clear to the petitioner that the

connections  were  interchanged  resulting  in  under  recording  of

consumption.   Also  it  was  made  clear  to  the  petitioner  that  being  a

licensee, KSEBL is having right to recover the said amount in the light of

Regulation  134  (1)  of  the  Kerala  Electricity  Supply  Code,  2014.   But

unfortunately the petitioner was not amenable to reason and hence this

complaint.  As per records the meter attached to the petitioner’s premises

was  found  faulty  during  2013  and  hence  the  same  was  changed  on

7/11/2013.   Thereafter  no  change  in  meter  has  been  made  up  to  the

inspection  by  the  APTS  on  21/12/2023.Therefore  in  all  probability  the

wrong connection was made on 7/11/2013 ,and hence re-assessment was

made from the next billing cycle.  The fact that after the rectification of the

said  wrong  connection,  there  is  marked  difference  in  the  recording  of

consumption  conclusively  proves  that  there  was  under  recording  of

consumption.  

3   Analysis and Findings

First hearing of the case was conducted on 25/07/2024.Both

petitioner and respondent were present.  The counsel appearing for the

petitioner  pleaded  that  the  case  be  adjourned  for  another  day  as  he

needed time to study the case, and as per the request the hearing of the

case  was  adjourned  for  another  day.  Second  hearing  of  the  case  was

conducted on 21/08/2024. Both petitioner and respondent were present.

The Forum heard the matter in detail and learned that the case is related

to a short assessment bill issued by the licensee.  It is understood that the

bill  has  been  issued  to  compensate  the  financial  loss  incurred  by  the

licensee caused due to interchange in connection between the R and B

phases  of  current  transformer  in  the  petitioner’s  energy  meter.  The

petitioner  contended  that  as  per  Regulation  113  (6),(7)  of  the  Kerala

Electricity  Supply  Code 2014,  it  is  the  duty  of  the  licensee  to  conduct

inspection of LT 3phase meters once in 3 years. If this periodical inspection

was conducted , the petitioner might not have been liable to pay the huge

amount. This is a serious lapse from the part of the licensee. The licensee

argued  that  such  a  lapse  occurred  when  the  petitioner’s  meter  was



replaced in 2013 and hence the bill was issued for the period from 2013

onwards.  It is understood that the licensee has not complied with the rule

that the meter should be checked at regular intervals.  Had the meter been

checked  properly  it  would  have  noticed  earlier  that  the  phases  were

interchanged. 

          The Forum directed the licensee to submit the monthly consumption

pattern of the petitioner, instantaneous report of the meter prepared by

the APTS team .  From  the examination of the said documents submitted

by licensee, it is understood that on 11/2013, the meter of the petitioner

became faulty and there was a visible decrease in the consumption.It is

also clear that the actual electricity consumption  has not been recorded in

the meter for 10 years. Since the licensee has the right to recover the

under charged amount by issuing a short assessment bill to the petitioner,

the bill issued shall prevail under law. Hence as per Regulation 134(1) of

Kerala Electricity Supply Code 2014,which stipulates that;

             “ if the licensee establishes either by review or otherwise that it

has undercharged the consumer , the licensee may recover the amount so

undercharged from the consumer by issuing a bill  and in such cases at

least thirty days shall be given to the consumer for making payment of the

bill .”

 DECISION 

         Considering the facts and circumstances  mentioned above the

Forum ordered as follows.   

1.  The short assessment bill amounting to RS.22,25,660/-  issued by the

licensee is legal and sustainable, and the licensee may allow the petitioner

to pay the amount on installment basis if the petitioner desires so.

2.  No order as to cost.

If the petitioner is not satisfied with the above order of this Forum, he is

at liberty to prefer appeal before the Electricity Ombudsman within 30

days from the date of receipt of this order.



The address of the Electricity Ombudsman is furnished below. 

‘The State Electricity Ombudsman, D.H & Foreshore Road Junction, Near

Gandhi Square, Ernakulam, Kerala – 682 016. Phone: 0484 2346488’.

    sd/-                                  sd/-                                sd/-

C .K.HARIKUMAR                      SANJEEV KOSHY                          LAILA.N.G

ADVOCATE                       EXECUTIVE ENGINEER       DEPUTY CHIEF ENGINEER               
MEMBER III                                MEMBER II                            CHAIRPERSON 

Forwarded   
                                                   

Sd/-

 CHAIRPERSON  
(DEPUTY CHIEF ENGINEER)     

No: CGRF/KTR/OP No. 38/2024/454                  Dated :20/  09/  2024  

Delivered to:      
 

1.Ravichandran.R,
   Director (G) & HoD, 
   Geological Survey of India,  Manikanteswaram.P.O.,                    
  Thiruvananthapuram. 

  
                                    
2. The Assistant Executive Engineer, Electrical Sub Division, 

Vellayambalam.
3. The Assistant Engineer, Electrical Section, Kachani.

  Copy to:- 
            1. The Secretary, KSERC, KPFC Bhavanam, Vellayambalam, TVPM.

2. The Deputy Chief Engineer, Electrical Circle, 
Thiruvananthapuram

3. The Executive Engineer, Electrical Division,  Thiruvananthapuram

 ________________________________________________________________
            Office: CGRF(S), Vydyuthi Bhavanam, Kottarakkara, Pin – 691 506
Web site: cgrf.kseb.in E- mail: Cgrf.ktra@kseb.  in, Phone: 0474   – 2451300    
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