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------------------------------------------------------------------------------------------   
    Present: 1.  Smt.Laila.N.G,Deputy Chief Engineer, Chairperson

          2.  Sri. Sanjeev Koshy,Executive Engineer, Member II
                  3.  Sri.C.K.Harikumar,Advocate,Member III
                                  
                                            Monday 30th September,2024

OP No.41/2024

Between  

  Petitioner:     Abraham Thomas , 
                       represented by power of Attorney , 
                       Thahir Abraham, S/o Thomas Abraham, 
                       Pallivathukkal House , 
                       Fisheries College Panangad-682506.

                       And  

Respondents :   (1) The Assistant Executive Engineer
         Electrical Sub Division, Pallom .

                (2) The Assistant Engineer,
           Electrical Section, Punja, Pallom.

   
      ORDER

1.  Grievance of the petitioner      

The complainant is the Director of Advanced Vannamei

Research  &  Aquaculture  Private  Ltd,  having  three  phase  electricity

connection  bearing  consumer  number  1146261006660  under  Electrical

Section Punja.  The tariff allotted is 7 A.  The premise is located at the top

floor  of  the  building,  where  the  electricity  meter  is  located  and  the

connection is taken only for the premises at the top floor.  In addition to

this,  there  is  another  3  phase  electricity  connection  in  VB  tariff under

consumer  number  1146267000252,  in  the  name  of  Agriculture  Officer,

kainakiri  Krishibhavan on the ground floor of the building. However the

meter  box of  the aforesaid  connections are placed near  to  each other.

While being so, on 24/05/2024, a site inspection was conducted by the

officials  of  licensee  and  detected  some anomalies  regarding  the  meter



taken and found that the  officials of the licensee erroneously taken the

reading of a meter in agriculture connection  located in the ground floor of

the  building  and  recorded  it  in  place  of  consumption  in  meter  with

consumer number 1146261006660 of the complainant located in the top

floor  of  the building resulting in  occurrence of  difference in the energy

consumption of 6785 Kwh. Upon inspection,a site mahazar was prepared

and  a short assessment bill  for an amount of R.s 63,724/- was served to

the petitioner.

The petitioner alleged that it  was not the fault of the officials of

licensee who mistook the  reading of  Krishibhavan and recorded as  the

consumption  of  commercial  connection  so  he  is  not   responsible  for

remitting the short  assessment  bill.  The petitioner as a complainant is

suffering for the negligence and carelessness on the part of the officials of

licensee  and  has  been  threatened  with  disconnection,if  the  short

assessment bill was not paid. Therefore he prays the Forum to set aside

the bill. 

2. Version of the respondent

   The petitioner is a consumer under Electrical Section Punja,

holding multiple connections at various tariffs within his premises.  Among

them  there  exists  an  LT  VIIA  connection  with  consumer  number,

1146261006660 issued for meeting the commercial requirements and the

meter readings were taken on bi-monthly basis. Recently, it was found that

the consumer’s bi-monthly meter readings for the LT-VII A connection was

taken wrongly by the meter reader, by taking the readings of agriculture

connection and recorded as the reading of commercial connection. Upon

noticing the mistake, a site mahazar was prepared by the officials after

conveying  the  issues  to  the  occupant.  Later,  the  meter  data  was

downloaded and the consumption for the recorded portion was billed as

per actuals for the available period and the rest of the billing portion was

done on average basis.  Subsequently, the petitioner was served with a

short  assessment bill  amounting to Rs.65,090/-  and after  deducting the

advance,  which the petitioner  had in  his  credit,  the payable amount  is

Rs.63,724/- .



The  respondent  argued  that  the  petitioner  never  disputed  the

correctness of the claim of the respondents. The only grievance raised by

the petitioner in their representation was they cannot be made to suffer on

account  of  the  mistake/negligence  on  the  part  of  the  respondents.

Therefore the petitioner is liable to remit the short assessment bill.  

3   Analysis and Findings

     The hearing of the case was conducted on 21/08/2024.Both the

petitioner and respondent were present and heard the matter in detail.  On

examining  the  petition  and  arguments  filed  by  the  petitioner,  the

statement  of  facts  of  the  respondent,  perusing  all  the  documents  and

considering all the facts and circumstances of the case, this forum comes

to the following conclusions and findings leading to the decisions thereof.  

              The petitioner was served with a short assessment bill amounting

to Rs.65,080/- by citing anomalies that detected in the premises during

inspection. The licensee has erroneously taken the reading of a meter in

another consumer number,which is adjacent from the meter in consumer

No.1146261006660, and the reading in that meter was taken and recorded

to  calculate  the  consumption  of  commercial  connection,  The  Licensee

argued that due to mistake in reading, the licensee has incurred revenue

loss, and in order to compensate the revenue loss, short assessment bill

was served to the petitioner.  However, the bill served is strictly as per

norms,  and  during  any  point  of  time  the  Petitioner  has  not  claim any

miscalculation  or  denied  the  consumption  detected.   In  response,  the

petitioner pointed that he is prompt in making the payments and the short

assessment bill arises on account of the negligence of the part of licensee.

So he is not liable to remit the short assessment bill.

         The Forum observed that there is serious lapse occurred on the part

of  licensee.  The  concerned  official  who  has  taken  the  reading  has  not

properly checked and it ultimately resulted revenue losses  to the licensee.

Furthermore,there is no justification on the part of the officials of licensee

to create inconvenience to the petitioner. Here in this case interchanging

of reading happened. The officers concerned should have under stood that



If meters of different tariff are placed near  to each other, the chances of

interchanging in reading likely to occur. 

     However, the mere fact that an oversight on the part of the officials of

does not constrain the respondent from raising a demand for undercharged

amount.   As per Regulation 134 (1) “ If  the licensee establishes

either  by  review  or  otherwise  that  it  has  undercharged  the

consumer, the licensee may recover the amount so undercharged

from the consumer by issuing a bill  and in such cases at least

thirty days shall be given to the consumer for making payment of

the bill.  The under charging on account of escaped demand has to be

billed and realized from the consumers who have actually consumed the

same.  Otherwise,the  same will  be  booked  under  transmission  loss  and

ultimately reflect the tariff petition of the licensee for realization from other

innocent  consumers.  In  this  context,  the  bill  raised  by  the  licencee  is

sustainable.       

DECISION 

(1)  The petitioner is liable to remit the short assessment bill.

(2)  The licensee may identify the officials who is responsible for these

      mistakes and take necessary action accordingly and also device .

      a mechanism to ensure that these mistakes are not repeated in future.

(3)  The licensee is directed to allow suitable installments for making the

       payment of the bill, If the petitioner desires so.

(4).  No order as to cost.

           If the petitioner is not satisfied with the above order of this Forum,

he is at liberty to prefer appeal before the Electricity Ombudsman within

30 days from the date of receipt of this order. 

The address of the Electricity Ombudsman is furnished below. 

‘The State Electricity Ombudsman, D.H & Foreshore Road Junction, Near

Gandhi Square, Ernakulam, Kerala – 682 016. Phone: 0484 2346488’.

         Sd/-                                         Sd/-                                         Sd/-

C .K.HARIKUMAR                      SANJEEV KOSHY                          LAILA.N.G

ADVOCATE                       EXECUTIVE ENGINEER       DEPUTY CHIEF ENGINEER               
MEMBER III                                MEMBER II                            CHAIRPERSON 



Forwarded   
                                                   

Sd/-

CHAIRPERSON  
(DEPUTY CHIEF ENGINEER)     

No: CGRF/KTR/OP No. 41/2024/466                  Dated :05/10  /  2024  

Delivered to:      
 

1.   Abraham Thomas , represented by power of Attorney , 
               Thahir Abraham, S/o Thomas Abraham,  Pallivathukkal House , 
               Fisheries College Panangad-682506.                                     

2. The Assistant Executive Engineer, Electrical Sub Division, Pallom.
3. The Assistant Engineer, Electrical Section,  Punja, Pallom

  Copy to:- 
            1. The Secretary, KSERC, KPF3 C Bhavanam, Vellayambalam, TVPM.

2. The Deputy Chief Engineer, Electrical Circle,  Kottayam
3. The Executive Engineer, Electrical Division,  Pallom.
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