CONSUMER GRIEVANCE REDRESSAL FORUM
KERALA STATE ELECTRICITY BOARD LTD- SOUTHERN REGION
VYDYUTHI BHAVANAM, KOTTARAKKARA

Present: 1. Smt.Laila.N.G,Deputy Chief Engineer, Chairperson
2. Sri. Sanjeev Koshy,Executive Engineer, Member Il
3. Sri.C.K.Harikumar,Advocate,Member Il

Monday,30™ September,2024
OP No.42/2024
Between
Petitioner: V.J. Sebastian,

Secretary, Kollathu Chathankary Padasekhara Samithi,
Vennalil, Laikadu Perunna.P.O., 686102

And

Respondents : (1) The Assistant Executive Engineer
Electrical Sub Division, Thengana.

(2) The Assistant Engineer,
Electrical Section, Thrikodithanam.

ORDER

1. Grievance of the petitioner

The petitioner is the president of Kollathu Chanthankary
Padasekhara Samithi, who filed the complaint on behalf of a group of
farmers under the same. The service connections ending with 20694,
20693 are taken for seasonal agricultural purpose. Usually these
connections restore at the time of application and disconnected after
cultivation. On 18/09/2023 application for reconnection was submitted at
Thrickodithanam Electrical Section Office. The petitioner was intimated
that in order to get reconnection they have to pay Rs.27396/-.The
contractor paid the amount and the connection was restored. Two months
later in a meeting of secretaries and presidents of the Padasekhara
Samithi, it is came to know that only the petitioner’'s Padasekhara Samithi
has to pay such a big amount to get the connection. Even though the



petitioner approached the local office of the licensee, no favourable reply
received. The petitioner is not clear as to why they were charged more
than that was charged from other Padasekhara Samithies. The electricity
connection was made available by paying Rs.20000/- extra. Therefore the
petitioner prays the Forum to intervene in the issue and take necessary
steps to get back the excess amount paid by the petitioner.

2. Version of the respondent

The service connections 20694 and 20693 in the name of Sri. Biju
contractor, are taken for agricultural purpose under Electrical Section
Thrickodithanam. These 3 phase connections come under LT-5A tariff.
These connections are taken for supplying electricity to seasonal loads for
agricultural purpose namely Punja cultivation, de watering, irrigation etc .
On 18/09/2023, two applications were received at Electrical Section
Thrickodithanam from Sri. Biju contractor for taking service connection to
motor floors and these motors are installed for Punja cultivation at Kollathu
Chathankery Padasekharam. The consumer numbers 11464017267 and
11464017268 mentioned in the application were service connection
located at Laikkadu area. This area was transferred to Electrical Section
Thrikkodithanam from Electrical Section Changanassery by section
bifurcation from 2019 onwards. Upon getting the application, on verifying
at orumanet software, which is the billing software of the licensee, it was
realized that the bills of those two connections were issuing as ex-system
bills and no energy meters were attached to these connection from
21/9/2010 onwards. Usually these two Punja connections 17267 and
17268, were restored at the time of application and disconnected after the
cultivation. The bills of these connection had been issuing as ex system
bills in orumanet software since 21/09/2019. when tried to attach a new
meter to the connection for taking the meter reading and issuing bill
through orumanet software, since no energy meters are attached to the
connection from 21/09/2019 onwards in orumanet software, that became
impossible.



In-order to regularize the old Punja connection with no energy
meters attached in orumanet software, two new Punja service connection
are issued on 18/09/2023 in the name of Sri.Biju, Contractor with consumer
numbers 20693 and 20694 with connected load 18750 and 7460 watts
respectively. The tariff of the connections is LT 5 A and charges for the
electricity supplied is paying by the Krishi Bhavan on behalf of the
consumer. When demand notice of service connection charges issued to
the applicant, he did not raise any objection. New service connections are
effected after remitting the service connection charges. The matter
mentioned in this complaint were raised when the connections were
disconnected after six months of getting connections. The connections
are now temporarily disconnected as requested by the consumer. The
service connection charges of the above new service connection were
collected as per the regulations of Kerala Electricity Supply Code 2014.

3 Analysis and Findings
The hearing of the case was conducted on 29.07.2024. Both
the petitioner and the respondent were present and the Forum heard the

matter in detail. On going through the petition and documents made
available it is seen that the case is related to a new service connection
fees paid by the petitioner which the petitioner claims as exorbitant. The
petitioner contended that only regular amount has been charged from
other Padasekhara Samithies for providing connection, and it is not clear
why an additional amount of Rs.20,000/- was taken from the petitioner.
The licensee intimated the Forum that the consumer numbers 17267 and
17268 mentioned in the application submitted by the petitioner were
located at Laikkadu area and this area was transferred to Thrikkodithanam
Electrical Section from Changanassery Electrical Section by section
bifurcation from 2019 onwards. On verifying the billing software of the
licensee after receiving service connection application, it was realized no
energy meters were attached to these connection from 2019 onwards.
Usually these connections were restored at the time of application and
disconnected after cultivation. Inorder to regularize these two old Punja
connection with no energy meters attached, two new Punja service



connection are issued. The Forum viewed that the amount remitted is
Estimate Cost for Service Connection and Additional Cash Deposit. The
petitioner had to pay more money for reconnection as a result of section
bifurcation and related anomalies aroused in licensee’s billing software. As
far as the petitioner is considered he is not a new consumer. He applied
for the reconnection of an existing temporarily dismantled connection. In
these circumstances the licensee is liable to treat the petitioner like other
Padasekhara Samathies in the area. The Forum analyzed that during the
time of connection or throughout the agreement period the petitioner had
not raised any objection and the agreement period is over and now the
status of connection is dismantled. The estimated amount paid for
regularizing a connection cannot be refunded after dismantling the same.
Considering all the aspects of the case the Forum refrain from involving in
this subject matter.
DECISION
Considering the facts and circumstances of the case, the Forum

ordered as follows.
1. The licensee is directed to treat the petitioner like other Padasekhara
Samathies under same Electrical Section those who are doing seasonal
cultivation, in future.
2. No order as to cost.

If the petitioner is not satisfied with the above order of this Forum, he is

at liberty to prefer appeal before the Electricity Ombudsman within 30

days from the date of receipt of this order.

The address of the Electricity Ombudsman is furnished below.
‘The State Electricity Ombudsman, D.H & Foreshore Road Junction, Near
Gandhi Square, Ernakulam, Kerala - 682 016. Phone: 0484 2346488".

Sd/- Sd/- Sd/-
C .K.HARIKUMAR SANJEEV KOSHY LAILA.N.G
ADVOCATE EXECUTIVE ENGINEER DEPUTY CHIEF ENGINEER

MEMBER Il MEMBER Il CHAIRPERSON



Forwarded
Sd/-
CHAIRPERSON
(DEPUTY CHIEF ENGINEER)

No: CGRF/KTR/OP No. 42/2024/465 Dated :04/10/2024

Delivered to:

1. VJ. Sebastian,
Secretary, Kollathu Chathankary Padasekhara Samithi,
Vennalil, Laikadu ,Perunna.P.O., 686102

2. The Assistant Executive Engineer, Electrical Sub Division,
Thengana.
3. The Assistant Engineer, Electrical Section, Thrikodithanam.

Copy to:-
1. The Secretary, KSERC, KPFC Bhavanam, Vellayambalam, TVPM.

2. The Deputy Chief Engineer, Electrical Circle, Kottayam.
3. The Executive Engineer, Electrical Division,Changanachery.

Office: CGRF(S), Vydyuthi Bhavanam, Kottarakkara, Pin - 691 506
Web site: cgrf.kseb.in E- mail: Cgrf.ktra@kseb.in, Phone: 0474 - 2451300
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