CONSUMER GRIEVANCE REDRESSAL FORUM
KERALA STATE ELECTRICITY BOARD LTD- SOUTHERN REGION
VYDYUTHI BHAVANAM, KOTTARAKKARA

Present: 1. Smt.Laila.N.G,Deputy Chief Engineer, Chairperson
2. Sri. Sanjeev Koshy,Executive Engineer, Member Il
3. Sri.C.K.Harikumar,Advocate,Member Il

Monday 30" September 2024.

OP No.44/2024

Between
Petitioner: Riyas.E.R,
Thanooja Manzil,
Puthenkadav, Kaniyapuram.P.O., PIN-695301
And

Respondents : (1) The Assistant Executive Engineer
Electrical Sub Division, Kaniyapuram.

(2) The Assistant Engineer,
Electrical Section, Kaniyapuram.

ORDER

1. Grievance of the petitioner

The petitioner is one among the members of the corporate
educational agency which marages Kaniyapuram Muslim High School for
boys and Girls. The school comes under Electrical Section, Kaniyapuram.
The present manager of the school submitted an application at Electrical
Section, Kaniyapuram for shifting electricity meter to a newly constructed
building with an intention to cover up illegalities committed with regard to
the unauthorized construction in the school premises. The manager filed
the application is given without the knowledge of the majority members of
the management including the petitioner. There is no fitness and
firesafety approval for the building on 28/06/2024 the employees of the
licensee shifted the meter to new building. The licensee was not ready to
comply the court orders issued related to this case. In these
circumstances the petitioner requests the Forum to take action against the



employees of the licensee and who had committed illegal actions in this
case.
2. Version of the respondent

The manager of Kaniyapuram High School for Girls and Boys
had applied for shifting the energy meters of consumer number
1145225000186 and 1145225001466 from the old building to the newly
constructed double storied building on 18/08/2023. The officials of the
licensee inspected the premises and informed the applicant to remit the
work deposit. In the meantime Sri. Shaheerji Alamel, one of the members
of the management of the school lodged a complaint on 7/09/2023 against
the shifting of the meters to the new building Sri. Shaheerji argued that the
himself complaint before the Panchayath Secretary against the
unauthorized construction done by the manager. Later Sri. Shaheer;ji filed
an appeal before the Tribunal for Local self Government instructions,
Thiruvananthapuram and the Tribunal dismissed the appeal. Andoorkonam
Grama Panchayath Secretary instituted proceeding on 28/5/2024 based on
the order of the Tribunal and in this proceedings, it has mentioned only
about the setback of the building, NOC of the fire force etc, but not any
issues upon the electrical wiring of the building.

The manager once again applied for the meter shifting based
on the speaking order of the Panchayath Secretary and on the basis of
circular issued by the office of the Director of General Education regarding
the opening of schools in the Acadamic year 2024-25. This circular state
that if there is any electric line as transformer without fencing in a school
compound or hearby school premises; and if it is found to be in a
dangerous condition, it must be informed to KSEB, authorities to take
measures for ensuring safety of all the concerned. As per Regulation 15
(1) of the Central Electricity Authority- Service lines and apparatus on
consumer’s premises:-

“ The suppler shall ensure that all electric supply lines, wires,
fittings and apparatus belonging to him or under his control, up to the
point of commencement of supply, which are on a consumer’s premises

are In a safe condition and in all respects fits for supplying electricity and



supplier shall take precautions to avoid danger arising on such premises
from such supply lines, wires, fitting and apparatus”.

In these circumstances, the meter was relocated to another safe
building and the electric line has been dismantled to ensure the safety of
the children.

3 Analysis and Findings

The hearing of the cases was conducted on 29/7/2024. Both the

petitioner and respondent were present. The Forum heard the matter in

detail. From the grievance of the petitioner and the documents made
available the Forum learns that the case is related to the shifting of a
meter from an old school building to a newly constructed one. The
petitioner contented that the officials of the licensee shifted the energy
meter at the premises to a newly constructed building with no fitness
certificate. The licensee argued that the meter shifting was carried out
considering the safety aspects of the old building. Also there was no
objection regarding the wiring done at the new building. Hearing both the
petitioner and respondent the Forum views that licensee shifted the energy
meters to new building on receiving application from the responsible
person, in this instant case manager of the school. The licensee shifted
the meter considering the risk involved while running a schoold in an age
old building. The Forum is unable to find any procedural lapse in the
licensee’s side.
DECISION
Considering the facts and circumstances mentioned above, the
Forum ordered as follows.
1. The licensee shifted meter as per prevailing law also considering the
safety of the students stadying in the school.
2. No order as to cost.
If the petitioner is not satisfied with the above order of this Forum, he is
at liberty to prefer appeal before the Electricity Ombudsman within 30
days from the date of receipt of this order.



The address of the Electricity Ombudsman is furnished below.
‘The State Electricity Ombudsman, D.H & Foreshore Road Junction, Near
Gandhi Square, Ernakulam, Kerala - 682 016. Phone: 0484 2346488’.
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