CONSUMER GRIEVANCE REDRESSAL FORUM
KERALA STATE ELECTRICITY BOARD LTD- SOUTHERN REGION
VYDYUTHI BHAVANAM, KOTTARAKKARA

Present: 1. Smt.Laila.N.G,Deputy Chief Engineer, Chairperson
2. Sri. Sanjeev Koshy,Executive Engineer, Member I
3. Sri.C.K.Harikumar,Advocate,Member llI
Monday 11™ November,2024

OP No.46/2024

Between
Petitioner: K.S.Gireesh,
Gowreesam, Bhavana Nagar,
177-A Kadappakkada , Kollam.
And

Respondents : (1) The Assistant Executive Engineer
Electrical Sub Division, Kollam.

(2) The Assistant Engineer,
Electrical Section, Kadappakkada.

ORDER

1. Grievance of the petitioner

The petitioner Sri.K.S Gireesh is a 3 phase domestic consumer of
Electrical Section Kadappakkada bearing consumer no0.1145594000783
having connected load 6395 watts. The petitioner is aggrieved by an
exorbitant electricity bill issued to him for the month of 07/2024. He stated
that he is a regularly paying consumer and has stayed in the aforesaid
premises on limited days. He registered a complaint on 14/03/2024 in
KSEB Section, Kadappakkada stated that some of his electrical appliances
damaged due to current fluctuations and he got information from KSEB
Section office on 15/03/2024 that they solved the complaint. As usual he
paid the bill Rs.1463/- on 15/05/2024. He returned home on 10/07/24 and
informed KSEB, Kadappakkada that he had not got the bill for the month of
7/2024. Following this he got an exorbitant bill, of Rs.28,999/- He

complainted to Assistant Engineer, Electrical Section , Kadappakada. Few



days later they informed that the working condition of the meter is good
and he must pay the bill otherwise disconnect the connection. The
petitioner says his financial condition is miserable. So he is not in a position
to remit such an exorbitant bill. Hence he prays the Forum for relief.

2. Version of the respondent

The petitioner is a consumer under Electrical Section
Kadappakkada bearing consumer number 1145594000783 in 1A tariff.
The complaint is registered against the bimonthly bill issued to the
consumer on 16/07/2024. The meter reading unit of 15/05/2024 to
16/07/2024 was 2893 units, and a bill of Rs.28,999/- was issued to the
same. Aggrieved by this, the petitioner has made complaint to the
licensee upon, the complaint, the site was inspected and found that meter
was in working condition. However the earth leackage was detected due to
the damage of limp on the main switch. Subsequently the petitioner is
informed to remit the bill amount completely.

The respondent contended that excess consumption is due to earth
leakage of electricity and hence the petitioner alone is responsible for the
same and liable to pay the bill. Therefore the licensee prays the forum to
dismiss the petition.

3 Analysis and Findings
The hearing was conducted on 15/10/2024 Both the petitioner
and respondent were present and heard the matter in detail. On examining

the petition and the arguments filed by the petitioner the statement of
facts of the respondent perusing the documents attached and considering
all the facts and circumstances of the case, this forum comes to the
following conclusions leading to the dicision.

On going through the petition and other documents in the file it
is seen that the case is with regard to an exhorbitant bill of Rs.28,999/-
issued to the petitioner. The point to be decided is as to whether the
consumption of 2893 units recorded during the period from 15/05/24 to
16/07/2024 is maintainable.



The petitioner was remitting the energy charge of Rs.1500/- during
the last six months. Hence it can be ascertained that the excess
consumption recorded may be either due to the earth leakage or any
malfunctioning of the meter. Even without testing the meter the
respondent arrived to the conclusion that the consumption was due to
earth leakage. Therefore the argument of the respondent that the excess
consumption due to earth leakage rests with the complainant alone is not
correct and hence cannot be admitted. The aforementioned argument is
on the basis of assumption and with out any evidence. In conclusively, the
forum views that the respondent failed to follow the procedure for testing
the meter as prescribed in Regulation 113 & 115 of Kerala Electricity
supply code 2014.

DECISION

Considering the facts and circumstances of the case the Forum
ordered as follows.

1. The respondent shall test the meter in an approved laboratory complying
with the provision under Regulation 115 of Kerala State Electricity Supply
Code 2014 and convince to the petitioner the test result.
2. If the meter is faulty the petitioner shall be exempted from paying the
bill for 2893 units and if the meter is good the petitioner shall liable to pay
the bill amount.
3. No surcharge is payable by the petitioner.
4. No order as to cost.
If the petitioner is not satisfied with the above order of this Forum, he is
at liberty to prefer appeal before the Electricity Ombudsman within 30
days from the date of receipt of this order.
The address of the Electricity Ombudsman is furnished below.

‘The State Electricity Ombudsman, D.H & Foreshore Road Junction, Near
Gandhi Square, Ernakulam, Kerala - 682 016. Phone: 0484 2346488’.

Sd/- Sd/- Sd/-
C .K.HARIKUMAR SANJEEV KOSHY LAILA.N.G
ADVOCATE EXECUTIVE ENGINEER DEPUTY CHIEF ENGINEER

MEMBER Il MEMBER I CHAIRPERSON



Forwarded

Sd/-

CHAIRPERSON
(DEPUTY CHIEF ENGINEER)

No: CGRF/KTR/OP No. 46/2024/505 Dated :11/11/2024

Delivered to:

1. K.S.Gireesh, Gowreesam, Bhavana Nagar, 177-A Kadappakkada ,
Kollam-PIN-691008.

2. The Assistant Executive Engineer, Electrical Sub Division, Kollam.
3. The Assistant Engineer, Electrical Section,Kadappakkada.

Copy to:-
1. The Secretary, KSERC, KPFC Bhavanam, Vellayambalam,
Thiruvananthapuram.
2. The Deputy Chief Engineer, Electrical Circle,Kollam.
3. The Executive Engineer, Electrical Division,Kollam.

Office: CGRF(S), Vydyuthi Bhavanam, Kottarakkara, Pin - 691 506
Web site: cgrf.kseb.in E- mail: Cgrf.ktra@kseb.in, Phone: 0474 - 2451300
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