CONSUMER GRIEVANCE REDRESSAL FORUM
KERALA STATE ELECTRICITY BOARD LTD- SOUTHERN REGION
VYDYUTHI BHAVANAM, KOTTARAKKARA.

Present: 1. Smt.Laila.N.G,Deputy Chief Engineer, Chairperson
2. Sri. Sanjeev Koshy,Executive Engineer, Member Il
3. Sri.C.K.Harikumar,Advocate,Member Il
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173. General provisions relating to inspection.-

(1) Every inspection conducted by the licenseeshall be transparent, fair and free of
prejudice.

2) While seeking entry into the premises of the consumer, the authorised employee of
the licensee shall visibly display his name tag and produce for scrutiny, the proof of
identity orauthorisation of the distribution licensee and shall inform the consumer of the
purpose of his entry into the premises.

(3) The authorised employee of the licensee shall also carry the job sheet or work order
or similar authorisation setting out the work required to be done at the premises and
show thesame to the consumer before entering the premises.

(4) No inspection of any domestic premises shall be carried out between sunset and
sunrise except in the presence of an adult male member occupying such premises, or an

adult male representative.
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‘The State Electricity Ombudsman, D.H & Foreshore Road Junction,
Near Gandhi Square, Ernakulam, Kerala - 682 016. Phone: 0484
2346488’

Sday/- Say/- Sday/-
C.K.HARIKUMAR SANJEEV KOSHI LAILA.N.G
ADVOCATE EXECUTIVE ENGINEER DEPUTY CHIEF ENGINEER
MEMBER IlI MEMBER Il CHAIRPERSON

Forwarded
Sd/-
CHAIRPERSON

(DEPUTY CHIEF ENGINEER)

No: CGRF/KTR/OP N0.90/2024-25/819 Dated :29/05/2025

Delivered to:
1.@@3). coMIegS TVaANGRAIM, HOQIH:EMR0, HENMEEIS, HAUTNINYS,
@I@mAUMMmajoo PIN-695607.

2.6 @RI ag)gglanislal agerilailwa, selglenad mueni aflailaua,
OQUTMINQS.
3. 8 @SR ageilTlwd, DLIEOHE HIVHUM, HAUTHIOYS.

Copy to:
1. Al 6@ 53] OB.af)TV-0.@YA.MY, OB>.all.ag)ad. MIl. @M. ,

HAUSBOMILI, @ITAUMINAJo.
2. @l owal\gl aflad’ age@ilafl@@, eiglen@d MABEIR, $:D380S.
3. &l agglaiglal agemilmlod, meldgleadd aulallaum, amgaemsds’

Office: CGRF(S), Vydyuthi Bhavanam, Kottarakkara, Pin - 691 506
Web site: cgrf.kseb.in E- mail: Cgrf.ktra@kseb.in, Phone: 0474 - 2451300



mailto:Cgrf.ktra@kseb.




