CONSUMER GRIEVANCE REDRESSAL FORUM
NORTHERN REGION, KOZHIKODE.

(Formed under section 42(5) of Electricity Act 2003.)
Vydyuthibhavan, Gandhi Road, Kozhikode -673011
Telephone Number -0495 2367820 Email.cgrfkzd@kseb.in

PRESENT
SANDHYA DIVAKAR : CHAIRPERSON
FRANCIS A.C : MEMBER (Law)

Review Petition No. 02/2025-26

IN
OP NO. 26/2022-23

REVIEW PETITIONER :

Sri. Ravi Kulangara, ‘Sooryakanti’,
Anikkadi, Kodakkad - P.O.,
Kasaragod — 671 310.

RESPONDENT :

The Assistant Executive Engineer,
Electrical Sub Division, Pilicode,
KSEB Ltd, Kasaragod District.



ORDER

Facts of the Case in brief:

Due to fire occurrence happened in the year 2018, the
Petitioner Sri. Ravi Kulangara, ‘Sooryakanti’, Anikkadi, Kodakkad
P.0., Kasaragod was compelled to close his industry on 12-03-2018.
The Petitioner has cleared all the dues up to 09/2018 against his
consumer number 1166990012232 and the account has been
settled by him and the electric connection to his premises was
disconnected in 03/2018 itself, by the licensee without his request
and subsequently dismantled his connection in 01/2020.

While the Petitioner, who is an NRI, has applied for a fresh
electric connection in April 2022 to his premises, the Respondent
has claimed Rs.97,921/- from the Petitioner and against which the
Petitioner has approached the CGRF in the year 2022 vide OP
No.26/2022-23 and the CGRF, vide its order dated 13-09-2022, has
directed the Respondent to realise the fixed charges from him up to
12/2019 without any interest. As the Petitioner has failed to remit
the full amount, the Respondent has proceeded against him and
recommended to the Revenue Department for R R proceedings
against the Petitioner and against which the Petitioner has filed a
Plea by the E-mail on 15-02-2025 before the Forum regarding non

compliance of CGRF’s Order.



The Forum sought compliance report from the Respondent
and the Petitioner, not satisfied with the report of Respondent,
approached Hon’ble KSERC regarding the non-compliance of
CGRF(NR), Kozhikode’s Order and the Hon’ble KSERC has directed
the Petitioner vide letter No. 000794/Com. Ex/2025/KSERC/476
dated 21-05-2025 to approach the IGRC/CGRF for resolution.

After discussion with Compliance Examiner of Hon’ble KSERC,
the Forum has admitted the Review Petition in OP 26/ 2022-23 on
30-06-2025.

Argument of the Petitioner in Review Petition:-

Sri. Ravi Kulangara, ‘Sooryakanti’, Anikkadi, Kodakkad P.O.,
Kasaragod has submitted as follows in his Review Petition. The
Order in original OP 26/2022-23 was to realize the Fixed Charges for
longer duration after service disconnection due to massive fire
damage to the factory unit. Hence the Petitioner request the
Hon’ble Forum to modify the order by mentioning the fixed charges
realization period and total payments based on calculations in
actual.

The Petitioner further states that, based on the order, he has
already remitted the first payment Rs.12,500/- and waited for the
total remaining payment calculations and installments. He had also

requested to adjust his security deposit amount to the calculated



dues. But unfortunately the Petitioner did not receive any
communication from KSEB in this regard. Petitioner had already
paid an amount of Rs. 79,000/- against this consumer number
1166990012232 during this period.

Moreover, the KSEB had started revenue recovery
proceedings against the Petitioner, to collect the amount which is
unaware to him.

Hence the Review Petitioner humbly request the Hon’ble
Forum to modify the orders in OP No. 26/2022-23 and instruct the
concerned KSEB officials to close this dispute and return the excess
amount collected from him and to withdraw the initiated revenue

recovery proceedings.

Version of the Respondent in Review Petition:

In reply to Review Petition, the Respondent, the Assistant
Executive Engineer, Electrical Sub Division, Pilicode, KSEB Ltd,
Kasaragod District has stated as follows in his detailed Statement of
facts pertaining to arrears in respect of Consumer No.
1166990012232 in the name of Sri. Ravi Kulangara, Sun Energy
Solar Solutions, Nariyanmoola:

Date of Disconnection : 14.05.2018
Date of Dismantling : 31.12.2019



Bill for the period from 05/2018 to 12/2019 was generated

only for Fixed Charge as per existing Rules and Regulations.

As per CGRF Order in OP No.26/2022-23/347 dated
13.09.2022, KSEBL ordered vide order (DD,SCM & IT) No.1635/2022
(LCI1/8549/2022) Dtd. Tvpm 08.12.2022 (Exhibit R1) to realize fixed
charges from the Petitioner up to 12/2019 without any
interest/surcharge and allow installment facility to the Petitioner

on request.

Based on CGRF’s Order and the request of the Petitioner, as
per proceedings of Executive Engineer, Electrical Division,
Kanhangad, Order No.GBl/Inst/22-23/2515 dtd. 30.01.2022,
sanction was accorded to remit arrears amounting to Rs.74,673/-
for the period from 10/2018- 12/2019 in respect of Consumer No.
1166990012232 in the name of Sri. Ravi Kulangara, Sun Energy
Solar Solutions, Nariyanmoola (Exhibit R2). An amount of
Rs.12,500/- was to be collected as 1% installment and balance
amount in 5 monthly installments. It was also ordered that if the
consumer fails to remit the installment timely, the installment
facility will be cancelled. Based on the above order, installment
plan dated 04.03.2023 was issued for 6 installments (Exhibit R3).

Installment plan and remittance details are furnished below.



SI.No. Amount Last Date DC date Remarks
1 12500 04.03.2023 | 04.03.2023 | 04.03.2023
2 12455 04.04.2023 | 04.04.2023
3 12455 04.05.2023 | 04.05.2023
4 12455 04.06.2023 | 04.06.2023
5 12455 04.07.2023 | 04.07.2023
6 12454 04.08.2023 | 04.08.2023

The installment plan was generated on 04.03.2023 and the
first installment of Rs.12,500/- was remitted at cash counter on the
same date in cash by the consumer himself at Electrical Section
Kayyur. From the above, it is clear that the Petitioner’s argument of
having not received the Installment plan is not truthful. After
remitting the first installment on 04.03.2023, the Petitioner failed
to remit the second installment onward and as such the installment
facility got cancelled. On failing to remit the second installment
which was due on 04.04.2023, letter from this office dated
16.04.2023 (Exhibit R4) was served to the consumer intimating to
remit the total balance amount in full within 10 days, failing which
Revenue Recovery would be initiated to which there was no

response from the Petitioner.

Again a second letter dated 29.09.2023 (Exhibit R5) was
served to the Petitioner, giving 15 days time based on agreement

executed by consumer (Agt.No.6256/ dtd.28.05.2022) (Exhibit R6),



that on failing to remit arrears against Consumer No.
1166990012232, the action of disconnecting the electric connection
at premises of Consumer No. 1166992014415 will be proceeded. On
Proceeding with disconnection of consumer n0.1166992014415, the
consumer submitted a request dated 31.10.2023 (Exhibit R7) for
reconnection, expressing his willingness to clear complete arrears
based on OTS — 2023 scheme (notice was served on 21.08.2023-
Exhibit R8.

Based on the above notice, the consumer opted for
installment facility and was sanctioned 12 installments on
04.11.2023. Installment plan and remittance details (Exhibit R9) are

furnished below.

Sl. No. Amount Last Date DC date Remarks
1 15000 04.11.2023 04.11.2023 04.11.2023
2 5674 04.12.2023 04.12.2023
3 5674 04.01.2024 04.01.2024
4 5674 05.02.2024 05.02.2024
5 5673 04.03.2024 04.03.2024
6 5673 04.04.2024 04.04.2024
7 5673 04.05.2024 04.05.2024
8 5673 04.06.2024 04.06.2024
9 5673 04.072024 04.07.2024

10 5673 05.08.2024 05.08.2024
11 5673 04.09.2024 04.09.2024
12 5673 04.10.2024 04.10.2024




The installment plan above was issued and acknowledged by
the consumer. Again the consumer remitted only the I** installment
correctly and the balance installments have not been made by the

consumer. Details of remittance after 04.11.2023 are shown below:

Sl. No. Amount remitted Due Pate of
remittance

1 5000 09.11.2023

2 10000 22.11.2023

3 5000 05.12.2023

4 5000 04.01.2024

5 5000 06.02.2024

6 10000 17.04.2024

7 5000 07.10.2024

8 6500 24.10.2024

Since the consumer did not remit arrears as per installment
plan after 17.04.2024, a registered notice dated 14.08.2024 was
issued to the consumer to remit the arrears before 24.08.2024
(Exhibit R10). As the consumer failed to remit the arrears before
the due date, proposal for revenue recovery action was forwarded
from this office to Electrical Division, Kanhangad on 27.09.2024.
The outstanding arrear status as on 27.09.2024 (Exhibit R11) was

(i) Principal Amount - Rs.22,406/-

(ii) Surcharge - Rs. 9,773/-
(iii) Total amount -Rs.32,179/-



Therefore, the opposing party brings this to the attention of
the Hon’ble Forum that the consumer has again remitted arrears
after 27.09.2024 as shown above in 3™ table. The present

outstanding arrears as on this date is Rs.10906. Taking into account

of remittance made after 27.09.2024, revised details of pending
amount has been forwarded to Electrical Division, Kanhangad for

further necessary action (Exhibit R12).

Observation & Analysis:

The Original OP 26/2022-23 was not heard by the present
members of the Forum. Hence, this Forum had gone through the

Original Petition and Respondent’s Version in the original OP.

Contentions of the Petitioner in Original OP:

The Petitioner informs the Forum that supply to his premises
with consumer number 1166990012232 was disconnected after a
major fire out break at his factory on 12.03.2018, the Petitioner, an
NRI, requested the licensee to cut the KSEB connection and
requested to give installments for the due amount pending.

Subsequently all the dues were cleared by him in January 2019.

[Neither the receipt of remittance of the dues nor the copy of the
request to licensee was produced along with the petition.]



But, when the Petitioner approached the licensee to provide a
temporary VI F service connection for factory reconstruction and
repair work on 29-04-2022, The KSEBL came up with a huge
pending dues of minimum charges from the date of March 2018 to
January 2020, with 18% surcharge. It was also informed that the
aforesaid service connection was dismantled in January 2020. The
Petitioner has requested the Forum to waive the amount listed
against this consumer number and also to direct KSEB to provide

the new service connection.

The Petitioner has submitted the following documents along

with his petition dated 09.05.2022.

1) Consumer profile and consolidated bill details.
2) Letter dated 06.05.2025 addressed to Asst. Engr., E.S., Kayyur
3) Photos of burnt factory premises.

The Respondent’s Version in original OP.

The main points raised by the Respondents are as follows:

» Para 1 : “The supply may have been disconnected as per the
request of the consumer due to safety aspects”.

[No copy of request produced]

» Para 2 : “Request for instalment is seen received on
28.09.2018. Rs.55,963/- collected as instalment amount from
09/2018 to 01/2019”.
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“If the request were to dismantle the connection and
close the account, the amount would have be adjusted in
CD (Rs.29,000/-).

[Not produced copies of:-

(a) Request for instalment.
(b)Copy of bill amounting to Rs.55,963/-].

» Para 3 : “Application received for 6F connection on 29.04.2022
at Electrical Section Kayyur, applicant number being
2166992200242".

» Para 4: “Informed the consumer about pending dues of
Rs.97,921/- (from 10/2018 to 01/2020)”
“Dismantling notice issued to the consumer on 30-05-2019 by
registered post.”
[ Not produced copies of:-

(a) Intimation

(b) Dismantling notice

(c) Details of Registered post]

» Para 5: “Fire not effected the metering system and the supply
was disconnected on safety aspects”.

» Para 6: “As per the records, dismantling was delayed since
there was no request for dismantling from the part of the
consumer. However service connection was already affected”.

The only supporting document produced from the side of
the Respondent is photo panel to show that the panel is not
fully burnt.

The former Members of the Forum then came to the decision:

“The Respondent can realize the fixed charge from the
Petitioner up to 12/2019 without any interest/surcharge”.

11



Summary of the Hearing :

The Hearing of the case was convened on 25.07.2025 FN at
the Conference Hall of Electrical Circle, Kannur, Vydyuthi
Bhavanam, in which both the parties were present. On enquiry, the
Respondent confirmed that an amount of Rs.55,963/- was collected
from the Petitioner as installments towards the current charges for
the month of March 2018 and towards the fixed charges for the
next six months ie., upto 09/2018 and submitted a statement of the
same (Exhibit R13). Further the Respondent informed that no
records are available at Section office in this regard except details
of a Registered Post, sent to the Petitioner on 30.05.2019. That

means the Respondent fail to produce

1. Copy of Petitioner’s request for disconnection.

2. Copies of intimation or dismantling notice issued to and
acknowledged by the consumer.

3. The copy of letter sent by registered post on 30.05.2019.

On further query, the Respondent admitted that there is no
provision in Supply code to collect fixed charge after 6 months
from the date of disconnection.

The Respondent also informed that the CD amount of
Rs.29,000/- is adjusted towards the pending dues.
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Findings of the Forum:

1. The Respondent failed to prove that the supply was
disconnected on the request of the consumer. Even if
there was a request from the consumer, Section 140 of
Kerala Electricity Supply Code 2014 insists that an

intimation must be given to the consumer.
Section 140: Disconnection of supply on the request of
the consumer:-

The licensee may disconnect supply to the consumer for
such period as requested by the consumer under
intimation to him.

Also the licensee is bound to disconnect the supply at the
time of fire outbreak according to Section 138(1)d of Kerala

Electricity Supply Code 2014.

Section 138 :
Grounds for disconnection:-
(1) The licensee shall not disconnect the supply of
electricity to any consumer except on any one or more of
the following grounds:
(d) if the failure to disconnect is likely to cause
health hazard or safety risk or damage to property
or to the consumer or to any other person.

2. Further according to Section 139(3) of Kerala Electricity
Supply Code 2014, intimation must be given to the

consumer, soon after the disconnection.
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Section 139 : Procedure for disconnection:-
(3) The licensee shall disconnect the supply to the
consumer immediately if the disconnection is on
the grounds in clauses (c) and (d) of sub regulation
(1) of regulation 138 and the consumer may be
given intimation to that effect soon after the
disconnection.

3. The Kerala Electricity Supply Code 2014 restricts the
licensee to collect any charges from the consumer after 180
days of continuous disconnection.

Section 141: Charges payable during the period of dis-
connection:-

The Consumer is liable to pay the charges, if any, as
approved by the Commission, during the period of

disconnection also.

4. Also Section 143(3) of Kerala Electricity Supply Code 2014
warrants the licensee to issue a notice of 15 days to the

consumer before termination of agreement.

Section 143(3):
If the service connection of the consumer remains
continuously disconnected for one hundred and
eighty days, except upon the request of the
consumer, the agreement may be terminated after
giving a notice of fifteen days to the consumer.
Based on the above mentioned observations, the Forum
has come to the conclusion that the bill amounting to
Rs.97,921/- issued to the Petitioner towards the dues for the

period from 10/2018 to 01/2020 is illegal. The licensee has not
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observed any of the legal procedures for disconnection,

dismantling as well as for the calculation of charges payable.

Having considered all the documents submitted and the
deliberations during the hearing, the Forum has come to the

following conclusions leading to the decision:

Decision:
The initial order dated 13.09.2022 in the OP 26/2022-23 is
hereby repealed and abrogated as below.

e The Revenue Recovery Action initiated against the
Petitioner should be dropped with immediate effect and
Compliance should be submitted to the Forum within
three days on receipt of this Order.

e The billing amounting to Rs. 97,921/- towards the dues
of the consumer No. 1166990012232 for the period from
10/2018 to 01/2020, its interest and any other
subsequent bills pertaining to this consumer are hereby

quashed by the Forum.

e Any amount collected from the Petitioner in this regard
other than the amount of Rs.Rs.55,963/- as mentioned
in Exhibit R 13 should be reimbursed to the consumer

with 18% interest by 01-09-2025.
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e The CD amount of Rs. 29,000/- also should be
reimbursed to the consumer with 18% interest from 12-
09-2018 (The date being six months from the date of
disconnection 12-03-2018), that also should be done by
01-09-2025.

o All the actions initiated according to the initial order
dated 13.09.2022 in the OP 26/2022-23 are also quashed
by the Forum.

e Compliance report of this Order shall be submitted by
the licensee by 03-09-2025.

The Review Petition disposed accordingly.

Dated this the 25" day of July, 2025.

Sd/- Ssd/-
Francis. A .C Sandhya Divakar
Member (Law) Chairperson.
Endt.on CGRF-NR/RP 02/2025-26/182 /04 .08.2025.
Copy to:

1. Sri. Ravi Kulangara, ) If the Petitioner is not satisfied with the above order of this
‘Sooryakanti’, Forum, he is at liberty to prefer appeal of this he is at liberty
Anikkadi, to prefer appeal before the State Electricity Ombudsman,
Kodakkad P.O., D.H.Road, Foreshore Junction, Gandhi Square,

Kasaragod. Eranakulam, Kerala — 682 013 (Ph. :0484 2346488),
Within 30 days from date of receipt of this order.

-

16



2. The Assistant Executive Engineer, Electrical Sub Division,
KSEBL, Pilicode , Kasaragod.

Copy Submitted to:

1) The Secretary, K.S.E.B.L, Thiruvananthapuram.
2) The Deputy Chief Engineer, TRAC, Thiruvananthapuram .

Forwarded

Sd/-

Chairperson
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