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OP 34  /2025-26  

PETITIONER :-

     Sri.MUHAMMED ASHRAF K
     KUMMANGOT HOUSE,
     PADANILAM POST,
     KUNNAMANGHALAM,
     KOZHIKODE-673571

RESPONDENTS :  -  

1.  THE ASSISTANT EXECUTIVE ENGINEER, 
     ELECTRICAL SUB DIVISION,
     KUNNAMANGALAM, KSEB LTD.,
     KOZHIKODE DISTRICT

2. THE ASSISTANT ENGINEER, 
    ELECTRICAL SECTION,  KUNNAMANGALAM,, 
    KSEB LTD,  KOZHIKODE DISTRICT.



ORDER
 Background of the case:-

The  Petitioner,  Sri.Muhammed  Ashraf  K,
Kummangot  House,  Padanilam  Post,  Kunnamanghalam,
Kozhikode-673571, Con.No: 1166072020596, formally raise
a  concern  regarding  the  recent  notification  he  received
which instruct him to pay an  ACD amount of ₹2295/- due to
a reassessed security deposit amount of  ₹4719/-. 

Argument of the Petitioner :-

The Petitioner, is a Consumer with Con. No.
1166072020596  coming  under  Electrical  Section,
Kunnamanghalam,  informs  the  forum  about  the
recent notification he have received, which instruct
him  to  pay  an  ACD  amount  of  ₹2295/-  due  to  a
reassessed security deposit amount of ₹4719/-. He
also  points  out  the  discrepancies  that  the  SMS
notification  inaccurately  mentions  his  current
security deposit as ₹2424/-, but his actual existing
deposit is ₹3424/- as per previous records. Bill  with
No: 6607250520574 date-22.05.2025 is submitted as
Exhibit  P1 which mentions his security deposit,  as
₹3424/-.  The Petitioner doubts that his reassessed
deposit amount of ₹4719/- appears excessive when
compared to his average monthly bill of ₹1608.25/-
over the past year.  Based on the standard practice
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of calculating security deposits as twice the monthly
average,  the  revised  amount  should  be
approximately  ₹3216.50/-.  Hence  the  Petitioner
requests clarification on  how the amount ₹4719/-
was determined. 

The  Petitioner  seeks  the  following  relief  from the
forum in this regard:

1)  Revise the security calculation.
2) Rectify the wrongly mentioned existing security
deposit.

Argument of the Respondent:- 

In  his  version  the  Respondent  states  that
the reserve deposit for the 3ϕ domestic connection
of the Petitioner as on 01.04.2024 is Rs. 2424/-. The
monthly  bill  amount  of  the  said  connection  is  Rs.
1573/- and the amount to be maintained as reserve
deposit as per the security deposit reassessment for
2025-2026 is Rs. 4719/-. Accordingly, the additional
security deposit amount to be paid by the customer
is Rs. 2295/-. 

However,  that  as  per  the  “Notification
Director(F) approval date 7.03.2025 on interval note
25.02.2025”,  the  Special  CD  of  Rs.  1000/-  in  the
name of the Petitioner was merged with the existing
security deposit, the Respondent added. And hence
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the consumer’s reserve cash deposit has increased
to Rs. 3424/- from 07.03.2025. 

The  Respondent  admits  that  when  the
security deposit was reassessed through Oruma Net
software on 21.06.2025, the current security deposit
was  calculated  as  Rs.2424/-  and  the  additional
amount to be paid was Rs. 2295/-.  The additional Rs
1000/- added to the customer's deposit by merging
the  special  CD  was  not  counted  and  the  bill  was
served accordingly.

 Upon the request of the esteemed customer, on
examining  the  said  bill,  it  became  clear  that  an
additional  Rs.1000/-  was  added  to  the  reserve
deposit  on  7.03.2025,  and  hence  the  security
deposit  can  be  reassessed   as  Rs.  3224/-.  The
Respondent  concludes  that  the  said  bill  has  been
revised accordingly and the Additional Cash Deposit
(ACD) to be paid by the customer has been fixed at
Rs. 1295/-.

Observation & Analysis :

The  sitting  of  the  forum  in  this  OP  was
convened  on  14.08.2025FN  at  the  Court  Hall  of
CGRF(NR), Vydyuthi Bhavanam, Kozhikode but only
the Respondent was present. Neither the Petitioner
nor his nominee was present. No leave application or
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request  for  adjournment  was  submitted  by  the
Petitioner. The Forum sought detailed calculation of
ACD. The Respondent then  pleaded for some more
time  as  he  has  joined  the  present  office  only  on
11.08.2025. The Forum allowed the Respondent plea
and  directed  the  Respondent  to  produce  the  ACD
calculation done according to section 73 of Kerala
Electricity Supply Code 2014, by 18.08.2025.

The  Respondent  submitted  the  ACD
calculations on 18.08.2025 and it  is consistent with
the details furnished in statement of facts. 

The Licensee has already attended the grievance
raised  by  the  Petitioner  and  reduced  the  ACD
amount.

Having considered all the documents submitted
and the deliberations during the hearing and based
on  the  aforesaid  observations  and  analysis,  the
Forum has come to the following conclusion leading
to the decision.

 Decision:-

       The Petitioner is directed to remit the revised
ACD amount of Rs.1295/- within 15 days on receipt
of this order

       The Petition is disposed accordingly. 
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     Dated this the 18 th day of August 2025,

   
  
                Sd/-                                                  Sd/-

         FRANCIS. A. C                              SANDHYA  DIVAKAR   
        Member (LAW)                                   Chairperson

Endt.on CGRF-NR/OP  34/2025-26/192                        Dt   19/08/2025       
Forwarded to:

1)   SRI. MUHAMMED ASHRAF K.                            If the petitioner is not satisfied with the
       KUMMANGOT HOUSE,                                 above order of this Forum, She is at
       PADANILAM POST,,                                      liberty to prefer  an appeal before the 
       KUNNAMANGHALAM,                                 State  Electricity Ombudsman,
       KOZHIKODE-673571                                  D.H. Road, Forshore Road  Junction           
                                                                    Gandhi Square, Eranakulam, Kerala-        
                                                                     682016.(Ph: 0484  2346488)          
                                                                    within 30  days  from date of receipt of    
                                                                    this order.

 2) THE ASSISTANT EXECUTIVE ENGINEER, 
     ELECTRICAL SUB DIVISION,  KUNNAMANGALAM,
     KSEB LTD,  KOZHIKODE DISTRICT.
     (By Email&Post)

  3)THE ASSISTANT ENGINEER, 
    ELECTRICAL SECTION,  KUNNAMANGALAM, 
    KSEB LTD, KOZHIKODE DISTRICT
    (By Post)

       
Copy submitted to:
1.  THE SECRETARY, KSEB Ltd,  
     VYDYUTHI BHAVANAM,  THIRUVANANTHAPURAM.
     (By Post)

2.   THE DEPUTY CHIEF ENGINEER, TRAC, KSEBL,
      VYDYUTHI BHAVANAM, THIRUVANANTHAPURAM.
     (By Email)                                                                                                      

 
                                                                                                           Forwarded 
                                                                                                            Sd/-    
                                                                                                     Chairperson.
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