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OP 35  /2025-26  
PETITIONER :-

     Sri. M.K MOHAMMED ALI, SECRETARY,
     ISLAMIC SERVICE TRUST,
     VELLIMADUKUNNU,
     CALICUT

RESPONDENTS :  -  

1.  THE ASSISTANT EXECUTIVE ENGINEER, 
     ELECTRICAL SUB DIVISION,
     NADAKKAVU, KSEB LTD.,
     KOZHIKODE DISTRICT

2. THE ASSISTANT ENGINEER, 
    ELECTRICAL SECTION,  NADAKKAVU, 
    KSEB LTD,  KOZHIKODE DISTRICT.



ORDER
 Background of the case:-

The  Petitioner,  Sri.  M.K  Mohammed  Ali,
Secretary,  Islamic  Service  Trust,  Vellimadukunnu,
Calicut,  Con.No:  1166014014909,  formally  raise  a
complaint  about  the  sudden  demand  and
disconnection  notice  he  has  received  without  any
violation.

Argument of the Petitioner :-

The Petitioner, is a Consumer with Con. No.
1166014014909  coming  under  Electrical  Section,
Nadakkavu,  states that he is the lawful owner of the
premises located at Kalathinkunnu  Kacheri ward 65,
Kozhikode  and  the  electricity  connection  bearing
with the above mentioned Consumer Number is  in
the  name of  Mr  Mohammed Abdul  Ahad  and the
purpose  of  the  connection  is  truly  residential  and
the said premises is let out under a valid residential
lease  agreement.  So   it  is  used  strictly  for
residential  purpose  only.  Hence  the  Petitioner
respectfully  submitted  that  till  date   he  was  not
informed  or  given  any  prior  notice  regarding  any
alleged  violation  under  Kerala  Electricity  Supply
Code.  The  sudden  issuance  of  demand   notice
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without  affording  him an  opportunity  to  be  heard
amounts  to  a  clear  violation  of  the  principles  of
natural justice. The Petitioner also submits the facts
that neither his tenants who are using the assigned
electricity to each unit  of  the apartment have not
violated  any  rules  and  regulations  of  Kerala
Electricity  Supply  Code.  Therefore,  the  Petitioner
request  the  forum  to  withdraw  the  demand  cum
disconnection  notice  which  issued  to  him  on
30.06.2025

Exhibit P1- Demand cum Disconnection Notice Dated
30.06.2025

Exhibit  P2-  Petitioner’s  letter  address  to  the
Assistant Engineer, ES Nadakkavu ( dtd -17.07.2025)

Exhibit P3- Reply letter dtd-26.07.2025 by  Assistant
Engineer, ES Nadakkavu

Argument of the Respondent:-   

In his version, the Respondent states that, the
Petitioner  is  having  a  complaint  over  short
assessment  bill  raised  from  the  office  of  the
Assistant  Engineer,  Electrical  Section,  Nadakkavu
based  on  the  APTS  inspection  and  also  over  the
direction  given  for  uniting  the  28  service
connections in to one. 
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The  Respondent  submits  the  following  in  this
regard:

An  inspection  was  conducted  by  the  APTS  unit
Kozhikode  at  the  consumer’s  premises  on
13.06.2025. During the inspection,  it was observed
that, there were 28 separate  service  connections
within the premises and all of them were being used
for  the  same  purpose.  Although  all  these
connections are under the VIG tariff category,  the
inspecting team noted that the practice of spliting
the  consumption  over  multiple  connections  has
resulted in a financial loss to KSEBL Ltd. Based on
these  findings,  the  APTS  team  recommended  the
issuance of a short assessment bill  to recover the
loss  sustained  by  the  Board  as  a  result  of  this
consumption  pattern.  Subsequently  a  short
assessment bill for Rs.2,11,474/- was issued to the
Petitioner. 

The Respondent further mentions that the APTS
team had  advised  that  all  28  service  connections
should  be  converted  in  to  a  single  service
connection,  as  they  serve  a  unified  load  and
purpose,  in  order  to  ensure  proper  billing  and
compliance with regulatory norms.
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 On  receipt  of  this  Original  Petition(OP),  the
Respondent  had  conducted  an  inspection  at  the
consumer’s premises and observed the following:

• The  Premises  which  is  under  inspection  is  a
residential  building named Jawahar Apartment.
And the Petitioner has already changed the tariff
to VI G and hence there is  no violation of rules.

• According  to  the  information  provided  by  the
security personnel,  it  is understood that  each
apartment is individually occupied by a separate
family.

• The building comprises 28  independent service
connections and since it is being rented out to
separate families,  which can not be combined.
(As  per  the  above  information  and which  also
needs the  permission  of  the  original  owner  of
the building).

• It was also noted that,  the entire building has
been  rented  out  by  the  Petitioner  for  the
operation of a post-operative health care centre.

Therefore,  in  the  light  of  the  aforementioned
facts, the Respondent requests the Honorable Forum
to look in  to  the  matter  and to  issue  appropriate
directions to both the licensee and the occupier, so
as to resolve the issue in question. 
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Summary of the Hearing of the Forum:

The  hearing  of  the  OP  was  convened  on
14.08.2025FN  at  the  Court  Hall  of  CGRF(NR),
Vydyuthi  Bhavanam,  Kozhikode  in  which  both  the
parties  were  present.  The  Respondent  submitted
before  the  forum  that  out  of  the  29  Service
connection given to this apartment complex, one is
for common utility and other 28 numbers were given
to  separate  door  numbers  and  these  connections
were effected as multiple LT.

The nominee of the Petitioner submitted the
copy  of  building  permit  issued  by  Kozhikode
Corporation  on   07.05.2007  for  the  ‘erection  of  8
storeyed residential flat’ and its amenities (Exb.P4).
The  property  tax  receipts  issued  by  Kozhikode
Corporation  for  these  28  flats  (dated  06.08.2025)
were also produced from the Petitioner’s side.

On enquiry,  the Respondent admitted that
the Demand cum Disconnection notice (Exb.P1) was
issued  as  per  the  directions  of  the  APTS  wing
(Exb.R1)  and  no  supporting  Rules/  Regulations
known for clubbing together of the 28 numbers of
separate  Service connections given to 28 separate
door  numbers  that  also  occupied  by  28  different
occupiers, even though the purpose same.
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Observation & Analysis :

1. Service connections given to Jawahar Apartment
is under multiple LT.

2. The  Building  has  28  independent  Service
connections  to  28  independent  flats  with
separate  door  numbers  occupied  by  separate
individuals  and  one  service  connection  for
common utility.

3. The tariff of these Service connections are under
VI G.

4. No  such  Rules/Regulations  has  come  to  the
notice of the forum which enables the licensee
for  clubbing  together  these  separate  Service
connections given to independent doors simply
because  the  purpose  is  post  operative  health
care and under the same tariff.

   Having  considered  all  the  documents
submitted  and  the  deliberations  during  the
hearing and based on the aforesaid observations
and  analysis,  the  Forum  has  come  to  the
following conclusion leading to the decision.
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 Decision:-

1. The Demand cum Disconnection notice issued on
28.06.2025 (Exb.P1)  directing the consumer to
remit the short assessment charges on current
charges (cc) for 28 connections clubbed together
to  single  connections  (1166014014909  to
1166014014937)  based  on  APTS  inspection  is
here by quashed by the forum.

2. No subsequent procedure such as disconnection/
dismantling  may  be  initiated  from  Licensee’s
side.

           The Petition is disposed accordingly

               Dated this the 14th day of August 2025,

   
  
               Sd/-                                                     Sd/-                   
         FRANCIS. A. C                              SANDHYA  DIVAKAR   
        Member (LAW)                                   Chairperson

Endt.on CGRF-NR/OP  35/2025-26/193                        Dt  19 /08/2025       
Forwarded to:

1)   SRI.  M K MUHAMMED ALI                                If the petitioner is not satisfied with the
       ISLAMIC SERVICE TRUST                             above order of this Forum, She is at
       VELLIMADUKUNNU                                      liberty to prefer  an appeal before the 
       CALICUT                                                  State  Electricity Ombudsman,
                                                                         D.H. Road, Forshore Road  Junction           
                                                                    Gandhi Square, Eranakulam, Kerala-        
                                                                     682016.(Ph: 0484  2346488)          
                                                                    within 30  days  from date of receipt of    
                                                                    this order.

 2) THE ASSISTANT EXECUTIVE ENGINEER, 
     ELECTRICAL SUB DIVISION,  NADAKKAVU,
     KSEB LTD,  KOZHIKODE DISTRICT.
     (By Email&Post)
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  3)THE ASSISTANT ENGINEER, 
    ELECTRICAL SECTION,  NADAKKAVU, 
    KSEB LTD, KOZHIKODE DISTRICT
    (By Post)

       
Copy submitted to:
1.  THE SECRETARY, KSEB Ltd,  
     VYDYUTHI BHAVANAM,  THIRUVANANTHAPURAM.
     (By Post)

2.   THE DEPUTY CHIEF ENGINEER, TRAC, KSEBL,
      VYDYUTHI BHAVANAM, THIRUVANANTHAPURAM.
     (By Email)                                                                                                      

 
                                                                                                           Forwarded 
                                                                                                            Sd/-  
                                                                                                     Chairperson.
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