CONSUMER GRIEVANCE REDRESSAL FORUM
KERALA STATE ELECTRICITY BOARD LTD- SOUTHERN REGION
VYDYUTHI BHAVANAM, KOTTARAKKARA
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Standards of Performance

Guaranteed standards of performance - (1) Every distribution licensee

shall  provide to the consumers and users, the services at the guaranteed
standards of performance as specified in sub-requlations (2) to (17) hereunder,-
Restoration of supply of normal fuse-off calls- Every distribution licensee shall

restore power supply in the case of normal fuse-off calls .within the time lines as
specified here under-

(i) in urban areas- within six hours from the time of registration of complaint;

(ii) in the rural areas- within eight hours from the time of registration of complaint.

(iii) in difficult areas- within ten hours from the time of registration of complaint



Provided that the period 6 p.m. on the date of complaint to 8 a.m on the

next day shall not be counted while calculating the above limits in difficult areas.
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If the petitioner is not satisfied with the above order of this Forum, he is
at liberty to prefer appeal before the Electricity Ombudsman within 30
days from the date of receipt of this order.
The address of the Electricity Ombudsman is furnished below.
‘The State Electricity Ombudsman, D.H & Foreshore Road Junction, Near
Gandhi Square, Ernakulam, Kerala - 682 016. Phone: 0484 2346488’
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