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CONSUMER GRIEVANCE REDRESSAL FORUM 

NORTHERN REGION, KOZHIKODE. 
(Formed under section 42(5) of Electricity Act 2003.) 

Vydyuthibhavan, Gandhi Road, Kozhikode -673011 

Telephone Number -0495 2367820 Email.cgrfkzd@kseb.in 

  

PRESENT 

                 SANDHYA DIVAKAR            :   CHAIRPERSON 

                     RAJU .C.K                              :   MEMBER (Licensee) 
 
          FRANCIS A.C                         :    MEMBER (Law) 

  

OP NO. 45/2025-26 

 
PETITIONER :- 

Smt. Fathimath Suhara P.K, Pulikkal House, Muthuvallur, 
Malappuram – 673 638. 

 
RESPONDENTS :-  

1. The Assistant Executive Engineer, Electrical Sub Division, 
Kondotty, KSEB Ltd, Malappuram District. 
 

2. The Assistant Engineer, Electrical Section, Mundakkulam, 
KSEB Ltd, Malappuram District. 
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ORDER 
 

Back Ground of the Complaint: 

 The Petitioner, Smt. Fathimath Suhara P.K, Pulikkal House, 

Muthuvallur, Malappuram, requests the Forum to instruct the 

Licensee to observe and share the peak readings, outlay feasibility 

options for 33 KVA for EVCS such as transformer enhancement, 

dedicated LT-AB Cable and communicate these findings as per 

timelines followed by KSERC. 

Argument  of the Petitioner : 

Petitioner, Smt. Fathimath Suhara P.K, wishes to start an EV 

charging station at Edavannapara Airport Road. The Petitioner has 

applied for 33kVA power feasibility for the same on 29.05.2025. 

(Exhibit P1).   

The Petitioner complaints that  

 The KSEB section office verbally kept telling that the 

Petitioner has to place a new transformer. 

 The Petitioner’s EV Consultant pointed out to KSEB that as per 

feasibility check procedures – Peak readings at different time 

frames have to be observed and all feasible options need to 

be presented to the Petitioner. The Section Office has not 

presented these options to the Petitioner till date. 



3 
 

 On 13.08.2025, the Petitioner got a letter from KSEB dated 

18.07.2025 directing to place a new transformer (Exhibit P2). 

It is understood that there was a delay of 2 months from 

KSEB to give reply to her application. KSEB hasn’t presented 

her with the peak readings of the transformer.  

Hence the Petitioner requests the Forum to instruct the 

Section office to observe and share the peak readings, outlay 

feasibility options such as transformer enhancement, 

dedicated LT-AB Cable and communicate these findings as per 

timelines followed by KSERC. 

Argument  of the Respondents: 

           The Statement of facts submitted by the Respondent 

Assistant Executive Engineer, Electrical Sub Division, Kondotty 

and Assistant Engineer, Electrical Section, Mundakkulam in the 

above matter is as follows: 

 Based on the application submitted by Smt. Fathimath 

Suhra. P K for a 33kW load, the field verification revealed 

that the requested load is intended for a new EV charging 

station in Mundakkulam Town, to be sanctioned from an 

existing 100 kVA transformer. Considering the town’s 

development, the transformer load is likely to increase day 

by day. This is why it is necessary to install a separate 

transformer for the requested load. 
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 Further study revealed that the total connected load of 

this transformer is 618kW, as per the details obtained 

from the Orumanet system.  A significant portion of this 

load consists of commercial connections and two mobile 

towers and seven industrial consumers, which experience 

higher usage during the daytime. Given the existing load 

adding another 33 kW would be challenging, as it would 

exceed one-third of the transformer’s 100kVA capacity, 

making it unsustainable. Considering the town’s 

development, the transformer load is likely to increase day 

by day.  This is why it is necessary to install a separate 

transformer for the requested load as per Kerala Electricity 

Supply Code, 2014 Section 37. 

Load details of Mundakulam transformer dated 09.09.2025 

is submitted as Exhibit R1 

Peak load details of this transformer for the period from 

31.05.2025 to 10.07.2025 is submitted as Exhibit R2. 

 As per Kerala Electricity Supply Code 2014 90A for EV 

charging stations, a transformer should have double the 

capacity of the load to be connected. To connect a 33kW 

load, the transformer should have 66kW of free capacity.  

Given the current load situation, it is not feasible to 

connect the 33kW EV charging station under any 

circumstances. 
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 Additionally, as per the application, the Section Sub 

Engineer arranged for a power feasibility check and took 

peak readings of the transformer to determine if power 

feasibility could be obtained. Since June was monsoon 

month prone to natural calamities, the readings during 

those months might not be accurate. Therefore, Peak 

readings were taken in July as well.  The delay in 

responding to the application was solely due to this 

additional data collection process (Exhibit R3). 

 Due to natural calamities, a higher number of complaints 

were received, during the months of June and July 2025 

and restoration work had to be attended to on an 

emergency basis, requiring more attention.  Furthermore, 

to prepare an estimate for installing a transformer, the 

location needs to be specified, which wasn’t provided. Due 

to this, the demand note wasn’t issued and instead 

information regarding the transformer installation was 

communicated through a letter dated 18.07.2025 as per 

Kerala Electricity Supply Code, 2014 Section 32.  (Exhibit R-3). 

 If installing a new transformer poses difficulties, an 

estimate can be prepared for enhancing the existing 

transformer and providing a connection by laying a 

dedicated LT cable of required size to the Applicant. 
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 If a new transformer is installed using KSEB’s own funds or 

through any specific packages, and load becomes available 

on either the existing transformer or the newly installed 

one, the connection will be provided as per the 

application, with the corresponding load. 

 For the reasons stated above, the Petitioner humbly 

requested before this Forum, to accept the contentions of 

the Respondents and dismiss the petition. 
 

Summery of Hearing : 

 The first sitting in this OP was convened on 16.09.2025 FN at 

CGRF, Court Hall, Vydyuthi Bhavanam, Kozhikode in which both the 

parties were present. 

Forum observed that the application for feasibility was 

submitted on 29.05.2025 and subsequently a reply was given to the 

applicant on 18.07.2025. But the feasibility report is not issued yet.  

The Forum enquired about the reasons for the delay. 

Apologizing for the delay in issuing feasibility report (to be 

furnished within 30 days as per Standard of Performance), the 

Respondent-2 stated the following: 

 There has been wide spread natural calamity and felling of 

trees in geographical area during May and June 2025. He 

submitted the copy of Section 13 of Standard of Performance 

as Exhibit R4 for relaxation from Standard of Performance. 
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Further, press release of Government of India regarding 

cumulative rainfall in the district for last week of May and last 

week of June were submitted as Exhibit R5. The list of urgent 

maintenance work carried out in the period due to felling of 

trees were also submitted as Exhibit R5. 

But the Petitioner’s nominee opined that there was never 

such a prolonged calamity for four months in the area. 

Installation of a transformer for another EVCS under 

Mundakulam Section has been carried out in this period. For 

this, Respondent replied that the feasibility for the same has 

been issued earlier and the amount has been remitted by the 

party. 

Respondent-2 further put forth his arguments as follows: 

 Due to natural calamity and due to these load variations, peak 

load readings of the transformer could not be taken in time. 

The readings submitted as Exhibit R2 are the readings taken 

by Respondent-2 himself. It shows that the transformer is 

fully loaded during the monsoon season itself. 

The transformer was over loaded during summer season. 

 Due to scarcity of 160KVA transformer and 250KVA 

transformer, at times, it is the practice that faulty 

transformers are replaced with transformers of reduced 
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capacity and hence they suggested for installation of a new 

100 KVA transformer. 

 But even after repeated oral requests, the Petitioner failed to 

suggest the location for installation of new transformer and 

hence feasibility could not be furnished and the proposal for 

installation of the transformer was communicated to the 

applicant on 18.07.2025 vide Exhibit R3. 

 On 08th September a site visit was again conducted in the 

presence of Petitioner. 

The Petitioner’s representative enquired about the feasibility 

of enhancement of the existing 100KVA transformer to 

160KVA and for an LT dedicated feeder. Supply Code Section 

90A is intended for installation of EVC outlets for m9ulty-story 

buildings and domestic consumers not for EVCS, he added. 

 The Respondent agreed to explore the feasibility of 

Petitioner’s suggestion and OP is adjourned to 19-09-2025 FN. 

 The Second sitting in the OP was convened on 

19.09.2025 at 11.00AM at CGRF Court Hall, Vydyuthi 

Bhavanam, Kozhikode. The Respondent produced an estimate 

for the enhancement and for an LT dedicated feeder. But, 

Respondent himself admitted that there is some confusion 

regarding a KIIFB funded project and the estimate is not fully 

realistic. Forum directed the Respondent to submit the 
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estimate based on actual by 12.30PM on the same day.  At 

12.30PM again the Forum heard both the parties and the 

Respondent requested for 24 hours for submitting the revised 

estimate based on actual. The Forum agreed to the same. 

The next day the Respondent submitted an estimate 

amounting to Rs. 4,43,687/- for the above mentioned work.  

Having considered all the documents submitted and the 

deliberations during the hearing, the Forum has come to the 

following conclusions leading to the decision: 

Decision: 

 The Respondent is directed to furnish the feasibility    

    within three days on receipt of this order. 

 Licensee will be liable to pay compensation to the  

    Petitioner as per SOP, if there will be further delay in  

   issuing feasibility. 

 The compliance of this order may be intimated to the 
Forum within 10 days on receipt of this order. 
 
          The Petition is disposed accordingly. 

                     Dated this the  20th  day of September, 2025. 

 Sd/-                              Sd/-                                   Sd/-         

            Francis . A .C                Raju. C.K                 Sandhya Divakar                   
           Member (law)        Member (licensee)            Chairperson 
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Endt.on CGRF-NR/OP 45/2025-26/ 234                                    /24 .09.2025 
Copy submitted to: 

Smt. Fathimath Suhara P.K,    If the petitioner is not satisfied with the above order of this  
Pulikkal House,                        Forum, he is at liberty to prefer appeal before the State                                                 
Muthuvallur,                            Electricity Ombudsman,D.H. Road, Offshore Road Junction 
Malappuram – 673 638          Gandhi Square, Eranakulam, Kerala- 682016.(Ph: 0484 2346488) 

(By Speed post)                    within 30 days from date of receipt of this order.                                                                   

                                                 Kozhikode – 673 005.  

 

2) The Assistant Executive Engineer, 
    Electrical Sub Division Kondotty, 
    KSEB Ltd., Malappuram District.(By Mail & Post) 
 
3) The Assistant Engineer,                          
    Electrical Section Mundakulam, 
    K.S.E.B.L., Malappuram District.  
 
Copy Submitted  to:                                                                                                

  1) The Secretary, K.S.E.B.L, Thiruvananthapuram.                                  

 2) The Deputy Chief Engineer, TRAC, Thiruvananthapuram . (By Mail) 
                                                                                                                                                                                                                                              

  
                                                                                                                                   Forwarded 
                                                                                                                                       
  Sd/- 
                                                                                                                                  Chairperson  
 


