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CONSUMER GRIEVANCE REDRESSAL FORUM
KERALA STATE ELECTRICITY BOARD LTD- SOUTHERN REGION
VYDYUTHI BHAVANAM, KOTTARAKKARA

Present: 1. Smt.Laila.N.G,Deputy Chief Engineer, Chairperson
2. Smt. Sajina.T, Executive Engineer, Member I
3. Sri.C.K.Harikumar,Advocate,Member Il

Monday 25" August,2025

OP No.19/2025-26

Between

Petitioner:  Sri. Anil Velichappadan,
Velichappadan House,
Maruthoor,Kulangara North,
Alumkadavu.P.O.,
Karunagappally , Kollam -690573

And

Respondents  : (1) The Assistant Executive Engineer
Electrical Sub Division,Karunagappally

(2) The Assistant Engineer,
Electrical Section, Karunagappally (South)

ORDER

1. Grievance of the petitioner

. The petitioner complains that the wooden pole extension piece
placed on the pole 130/1 is tilting which makes the line sagged and causes
safety problem. He made several complaints to the office of Assistant
Engineer Electrical Section Karunagappally. He then made complaint to
the Executive Engineer, Karunagappally. But no action has been taken by
the officials of the licensee. So he prays the Forum to redress his
grievance.

2. Version of the respondent

The respondent stated that the complaint of the petitioner has been
rectified on 19/05/2025. He also stated that he has no right to take
disciplinary action against the Assistant Engineer.



3 Analysis and Findings

The first hearing was conducted on 23/07/2025, the petitioner
was present and the respondent was absent. The Second hearing was
conducted on 19/08/2025 both the petitioner and respondent were present
and heard the matter in detail. On going through the petition and other
documents in the file the Forum viewed that the case is with regard to low
safety ground clearance due to sagged line. The petitioner stated that the
complaint was rectified only after lodging the complaint to CGRF
Eventhough the complaint was rectified he was aggrieved with the rude
behaviour from the officials of the licensee and also sought appropriate
disciplinary proceedings against the officials of the licensee . In this context
Forum directed the licensee to ensure the behaviour of the officials of the
licensee is consumer friendly manner. But the complaint pertaining to
disciplinary actions are not maintainable before CGRF as per clause 2 (1) (f) (VII)
(1) of Kerala State Electricity Regulatory Commission (CGRF & Electricity
ombudsman) Regulation 2005.

DECISION

Considering the above facts and circumstances of the case

mentioned above the Forum ordered as follows.
1. Since the grievance of the petitioner has been redressed, the Forum
decided to close the petition and disposed the case accordingly.
2. No order as to cost.
If the petitioner is not satisfied with the above order of this Forum, he is
at liberty to prefer appeal before the Electricity Ombudsman within 30
days from the date of receipt of this order.

The address of the Electricity Ombudsman is furnished below.
‘The State Electricity Ombudsman, D.H & Foreshore Road Junction, Near
Gandhi Square, Ernakulam, Kerala - 682 016. Phone: 0484 2346488’.

Sdy- Sd/- Say-
C .K.HARIKUMAR SAJINA.T LAILA.N.G
ADVOCATE EXECUTIVE ENGINEER DEPUTY CHIEF ENGINEER

MEMBER Il MEMBER Il CHAIRPERSON



Forwarded
Sar-

CHAIRPERSON
(DEPUTY CHIEF ENGINEER)

No: CGRF/KTR/OP No0.19/2025-26/913 Dated : 30/08/2025

Delivered to:
1. Sri. Anil Velichappadan, Velichappadan House,

Maruthoor,Kulangara North, Alumkadavu.P.O.,
Karunagappally , Kollam -690573

2. The Assistant Executive Engineer, Electrical Sub Division,

Karunagappally.
3. The Assistant Engineer, Electrical Section, Karunagappally (South)

Copy to:-
1. The Secretary, KSERC, KPFC Bhavanam, Vellayambalam,

Thiruvananthapuram.

2 The Executive Engineer, Electrical Division, Karunagappally .
3 The Deputy Chief Engineer, Electrical Circle, Kollam.

Office: CGRF(S), Vydyuthi Bhavanam, Kottarakkara, Pin - 691 506
Web site: cgrf.kseb.in E- mail: Cgrf.ktra@kseb.in, Phone: 0474 - 2451300
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