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  CONSUMER GRIEVANCE REDRESSAL FORUM
KERALA STATE ELECTRICITY BOARD LTD- SOUTHERN REGION

VYDYUTHI BHAVANAM, KOTTARAKKARA
------------------------------------------------------------------------------------------
    Present: 1.  Smt.Laila.N.G,Deputy Chief Engineer, Chairperson

          2.  Smt. Sajina.T,Executive Engineer, Member II
                  3.  Sri.C.K.Harikumar,Advocate,Member III
                                  
                                         Wednesday 3rd September,2025

OP No.20/2025-26

Between  

  Petitioner:   Sri. Aby Mathew,
                    Junior Telecom Officer (IM) 
                    BSNL Telephone Exchange
                    Vazhoor, Kottayam (Dist.) PIN-686001,          
                    Phone No.0481-2456262
       
                                               And  

Respondents :   (1) The Assistant Executive Engineer
               Electrical Sub Division, Ponkunnam

                      (2) The Assistant Engineer,
            Electrical Section,  Vazhoor

           ORDER

1.  Grievance of the petitioner      

     APTS Kottayam along with the officials of the KSEB Electrical

Section,  Vazhoor  inspected  the  premises  of  the  consumer  Number

1156344008699,  Sub Divisional Engineer, Tele Executive BSNL, Vazhoor

on 5/12/2023.  On inspection they found that the connection of the CT is

wrong.  The  meter  was  recording  at  -41.709%  error  due  to  wrong  CT

connection  and  a  short  assessment  bill  amounting  to  Rs.17,52,291/-

(Rupees Seventeen Lakhs Fifty Two thousand two hundred and Ninety One

only) issued to the consumer.  The consumer complained that the average

consumption  per  month  from  January  2024  to  September  2024  after

inspection is only 1577 units, where as the average consumption before 6

months  inspection  is  2803  units.   The  consumer  alleged  that  prior  to

inspection KSEB has charged 77.74% higher than the actual consumption.
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Hence the consumer requested to withdraw the arbitrary demand note and

refund the excess amount collected from BSNL, Vazhoor.  The petitioner

also argued that CT were installed by experienced persons from KSEB and

it is under seal and control of KSEB.  

 2. Version of the respondent

    The short assessment bill for an amount of Rs.17,52,291/- has

been prepared  due  to  wrong CT meter  connection  implemented  in  the

premises.  Respondent  stated  that  for  examining  the  performance

efficiency  of  the  meter  installed  in  the  consumer  premises  a  standard

meter used for testing was MTE check meter 2.3 genx serial no.82264 and

tested in NABL accredited laboratory.  On testing with the standard meter

it was found that the energy consumption recorded in the meter installed

in the consumer premises was recording energy at -41.70% error.   The

energy  meter  and  CT  were  replaced  in  the  month  of  November  2018.

Hence the short assessment period has been taken from December 2018

to December 2023  for which  CT  connections  were  wrong.    As  per

regulation  134  of  the  Kerala  Electricity  Supply  Code  2014,on  under

charged  bills  and  overcharged  bill  stipulates  that  (1)  “If  the  licensee

establishes either by review or otherwise,  that it  has undercharged the

consumer, the licensee may recover the amount so undercharged from the

consumer by issuing a bill and in such cases at least thirty days shall be

given to the consumer for making payment of the bill“. This clause does

not stipulate any limitation for the recovery. The respondent stated that on

verifying the consumption pattern of the complainant’s service connection,

it has been noted that the average consumption for 6 months before the

meter  faulty  is  8394  units  and  the  average  consumption  after  meter

replacement is 5190 units (average from 01/2019 to 06/2019) .There is a

drastic  reduction in the meter consumption. Respondent stated that it has

been  due  to  wrong  CT  connection  .  The  respondent  argued  that  the

licensee has demanded for the actual consumption without any interest or

penalties.  Hence the respondent prays the Forum to direct the petitioner

to remit the short assessed amount . 
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   3   Analysis and Findings

     The hearing was conducted on 23.07.2025. Both the petitioner

and respondent were present and heard the matter in detail.  On going

through the petition and documents in the file ,    the Forum viewed that

the  case  is  with  regard  to  issuance  of  the  short  assessment  bill  of

Rs.17,52,291/- issued to the consumer No.1156344008699, Sub Divisional

Engineer,  Tele  Executive  BSNL,  Vazhoor  tariff LT  6F,  3  phase,  with

registered connected load 44985 watts, contract demand 20 KVA under

Electrical Section, Vazhoor,  based on the inspection conducted by APTS,

Kottayam  on  5/12/2023,  due  to  wrong  CT  meter  connection  in  the

premises. The licensee argued that  from Nov 2018 onward the meter was

recording  -41.709%  compared  to  actual  consumption  in  the  premises.

Hence the short assessment period has been taken from Dec 2018 to Dec

2023 for which the CT connections were wrong.  The consumer has been

served short assessment bill for amount of Rs.17,52,291/ on 09/01/2024 as

per Regulation 136 of Kerala Electricity Supply Code 2014.  In the hearing

the AGM reported that the reduction in meter consumption is purely based

on the technical  upgradation in the areas of Telecom .  The complainant

argued that the meter connection as described in the site mahazar is not

at all practical.   

           

                    As per regulation 113 (6) (7) of Kerala Electricity supply code

2014 it is the duty of the licensee to inspect the premises and test the 3

phase  meter  once  in  every  3  years.  If  such  periodical  inspection  was

conducted  the  petitioner  might  not  have  been  liable  to  pay  the  huge

amount .This is a lapse from the licensee .The Forum has noticed some

lapses  on  site  mahazar.  So  the  licensee  shall  take  atmost  care  while

preparing site mahazar. No much variations are noticed in the consumption

pattern before and after the inspection of APTS.  In addition BSNL also

argued that if any undercharged consumption occurred it might have been

reflected in the succeeding months after the correction.  No drastic hike in

the consumption noticed.    But based on the argument of the licensee the

average consumption  for  six  months  before  the  meter  replacement  on
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11/2018 is 8863 units (average from 2/2018 to 09/2018) the same after

meter  replacement  is  5490  units  (average  from  01/2019  to

06/2019) .There is a drastic reduction in the consumption noted.

DECISION 

Considering the  above facts and circumstances of the case

the Forum ordered as follows.  

1. The demand for Rs. 17,52,291/- is here by quashed. A  demand for 2

years from the date of first replacement of meter(11/2018 onwards) shall

be  issued  and revise the bill accordingly.

2.  No order as to cost.

If the petitioner is not satisfied with the above order of this Forum, he is

at liberty to prefer appeal before the Electricity Ombudsman within 30

days from the date of receipt of this order. 

The address of the Electricity Ombudsman is furnished below. 

‘The State Electricity Ombudsman, D.H & Foreshore Road Junction, Near

Gandhi Square, Ernakulam, Kerala – 682 016. Phone: 0484 2346488’.

Sd/-                                     Sd/-                                             Sd/-

C .K.HARIKUMAR                         SAJINA.T                                     LAILA.N.G

ADVOCATE                       EXECUTIVE ENGINEER       DEPUTY CHIEF ENGINEER    
MEMBER III                                MEMBER II                            CHAIRPERSON 

Forwarded   
Sd/-

                                                   CHAIRPERSON  
(DEPUTY CHIEF ENGINEER)     

No: CGRF/KTR/OP No.20/2025-26/ 926                        Dated : 18/09  /  2025  
Delivered to:      
        1.    Sri. Aby Mathew, Junior Telecom Officer (IM) BSNL Telephone
             Exchange Vazhoor, Kottayam (Dist.) PIN-686001.
        

2. The Assistant Executive Engineer, Electrical Sub Division, Ponkunnam
3. The Assistant Engineer, Electrical Section,  Vazhoor

  Copy to:- 
             1. The Secretary, KSERC, KPFC Bhavanam, Vellayambalam,
                 Thiruvananthapuram.
              2.  The Deputy Chief Engineer, Electrical Cirle, Pala.
              3. The Executive Engineer, Electrical Division, Ponkunnam

 ________________________________________________________________
                     Office: CGRF(S), Vydyuthi Bhavanam, Kottarakkara, Pin – 691 506

Web site: cgrf.kseb.in E- mail: Cgrf.ktra@kseb.  in, Phone: 0474   – 2451300  

mailto:Cgrf.ktra@kseb.

