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CONSUMER GRIEVANCE REDRESSAL FORUM
KERALA STATE ELECTRICITY BOARD LTD- SOUTHERN REGION
VYDYUTHI BHAVANAM, KOTTARAKKARA

Present: 1. Smt.Laila.N.G,Deputy Chief Engineer, Chairperson
2. Smt. Sajina.T, Executive Engineer, Member I
3. Sri.C.K.Harikumar,Advocate,Member Il

Tuesday 23 " September,2025

OP No0.21/2025-26

Between

Petitioner: Smt.C.P.Maggqy,
Proprietor, Hotel Prince
Palace, Palayam,
Thiruvananthapuram.

And

Respondents (1) The Assistant Executive Engineer
Electrical Sub Division, Puthenchantha

(2) The Assistant Engineer,
Electrical Section, Cantonment
ORDER

1. Grievance of the petitioner

The petitioner is the owner of a three star hotel by name “Hotel
prince palace” under Electrical Section cantonment. The complainant has
three electric connections each assigned a different consumer
number.1145062004158, 114506101148 and 1145061008411. Two of
these connections is registered in the complainant's name, while the third
connection is registered in her son’'s name, Mr.Mithun David. All
connections fall under the LT VII (a) tariff and were established to support
hotel’s operational activities. Moreover all current charges are being paid
on time. The consumer numbers 1145062004158, 1145061011481 are
provided in the main building. The consumer number 114506100841 is
connected to a separate building is using as house of managing Director, ,
administrative Offices and staff staying area. On 28/03/2025 the APTS
Thiruvananthapuram along with the officials of KSEB conducted a site
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inspection on the aforementioned site and alleged that the petitioner is
using three different service connection in the same premises. In addition
they send an intimation to the petitioner for dismantling the two
connection and the entire load of the establishment should be shifted to
third connection. Otherwise the respondent disconnect the afore
mentioned connection as per the relevant section of the Kerala Electricity
Supply Code 2014.

The petitioner argued that she was using different connections
with the same compound, but not on the same premises. At the time of
applying for the service connections, the complainant submitted
applications along with sketches that indicated the areas where they would
be using electricity from those connections, and the service connections
were provided on the basis of site inspection conducted by the licensee.
Therefore these areas qualify as “ premises” as per the section 2(67)
Electricity Supply Code 2014

Further, both consumers are provided in separate premises and the
purpose they serve as also different. The first portion of the building
function as a Restaurant and the balance portion are used as lodging and
they have separate numbers and a separate local body license for
operation.

The petitioner stated that all activities within the Prince Palace
Hotel are registered under a single GST number, and this is purely for the
purpose of tax compliance under a the Goods and Service Tax act, which
mandated that a business entity operating under a common ownership
cum register under a single GST number, even if it carries out multiple
activities within the same or different premises. There fore the petitioner
prays the forum to declare the disconnection as illegal.

2. Version of the respondent

The petitioner Smt.C.P.Maggy, Proprietor, Hotel Princ
Palace Palayam, holds multiple connection (1145062004158,
1145061011481, and 1145061008411), under the Electrical Section
cantonment having a connected loads of 64.95 KW, 74.99 KW and 13
KW respectively. All the connections fall under the LT VII (a) tariff. A
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surprise inspection was conducted by the Anti Power Theft squad,
Thiruvananthapuram along with the officials of Electrical Section
cantonment on 28/03/2025. During the inspection it was found that
the multiple connections are being used in a single premises for the
same purpose. Out of three connections, two connections were taken
during the year 1957 and one during 2013. All the three connections
are used for the functioning of a Hotel, Restaurant and Bar in the
name and style “ Edassery’s Hotel prince Palace, which is functioned
in single building. Moreover the whole business is functioning with a
single GST number from which it is clear that the whole business
establishment is functioning as a single unit.

The respondent stated that the afore said building falls
under the category of high rise building. As per Kerala Muncipal
Building Rules Chapter XVII safety provisions for High Rise Buildings
clause 110, High rise building means a building having more than
four floors or 15 metres of height from ground level. Here, the
aforesaid building has 5 floors and it makes clear that the said portion
of the building is having a height of 15 m and the other portion which
is much taller then the previous will normally be more than 15 m in
height . Hence the consumer is categorized as HT as per Regulation
49 of Kerala Electricity Supply Code 2014.

3. Analysis and Findings

The hearing of the case was conducted on 23/07/2025. The petitioner
was not presented. The respondent were present and heard the matter in
detail. Considering the inconvenience, the Forum afforded another
opportunity to hear the grievance on 19/08/2025. On examining the
petition, the counter statement of the respondent, the documents attached
and arguments made during the hearing and considering all the facts and
circumstances of the case, this forum comes to the following findings and
conclusions leading to the decision thereof.
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On analayzing the records the Forum observed that the main issue
of the case is is the use of three electricity service connection, within the
compound of the Hotel namely “Prince Palace” Palayam. As per the
records it is observed that the above connections are functionally apart of
a single premises serving the common business purpose of a hotel. It also
reveals that the connections are jointly catering the integrated operators
of the hotel, including lodging, restaurant, bar, Kitchen, administration and
staff quarters. This arrangement directly violates Regulation 52 of the
Kerala Electricity supply Code 2014, which states that the supply
of electricity to be given only at one point for same purpose at
same voltage level in single premise. Here the petitioner has violated
the aforesaid regulation. Here the licensee has neither taken any
verification nor taken proper action against the irregularity of multiple
connections,within the same premises.The Forum viewed it as a serious
lapse on the part of the respondent.

Further Regulation 2 (67) “premises” includes any land or
building or structure which is included in the details and sketches
specified in the application or in the agreement for grant of
electric connection or in such other records relating to revision of
connected load or contract demand;

As per the above, and as assessed during the APTS inspection the
premises in question , although containing multiple building with different
TC number are not functionally independent and the activities within are
clearly inter dependent and commercially unified.

The Forum also justifies the action of the licensee to serve a
disconnection notice to the licensee.

Regulation 138 Grounds for disconnection.- (1) The licensee
shall not disconnect the supply of electricity to any consumer
except on any one or more of the following grounds:-

(a) if the consumer defaults in payment of the dues payable to the
licensee as per the bill or demand notice or any order issued by a
competent authority, within the period stipulated therein;
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(b) if the security provided by the consumer has become
insufficient or the consumer fails to provide additional security as
required by the licensee;

(c) if the consumer is found to have indulged in theft of electricity;
(d) if the failure to disconnect is likely to cause health hazard or
safety risk or damage to property or to the consumer or to any
other person;

(e) if the conduct or continuance of any business or industry or
activity being carried out in any premises becomes unlawful due
to lack of necessary permission from the competent authority or
due to withdrawal of such permission by any competentauthority;

(f) if the licensee is mandated to do so by an order of a legal
authority, competent to issue such a mandate;

(g) if the licensee is entitled to do so under an agreement with the
consumer;

(h) if the installation of the consumer does not comply with the
applicable rules or any other reasonable requirements stipulated
by the licensee;

(i) if the consumer has contravened the provisions of the Code or
of the Act, which entitles the licensee to disconnect the supply;

(j) if the wiring, apparatus, equipment or installation at the
premises of the consumer is found to be defective or unsafe or
there is leakage of electricity;

(k) if the consumer is found to have altered the position of the
meter and related apparatus or if the consumer uses any
apparatus or appliance other than the onesauthorised by the
licensee;

(1) if the consumer uses the energy in such a manner as to
endanger the service lines,equipment, electric supply mains and
other works of the licensee;

(m) if it is found that energy is being used in any manner which
unduly or improperly interferes with the efficient supply of
electricity to any other consumer;



-6—

(n) if at any time the consumer is found to be using energy for a
purpose other than for which it was intended or provided;

(o) if the consumer extends or allows supply of electricity to any
other premises from his connection without the permission of the
licensee.

(p) if the supply of electricity to the consumer is liable to be
disconnected as per any of the provisions in the Code.

(2) In the case of detection of theft of electricity, the supply of
electricity shall be disconnected immediately as provided in
subsection (1A) of Section 135 of the Act.

Here the licensee has contravened the provision of 138(i)&(l) of the
Kerala electricity supply code 2014 Therefore the disconnection notice
served by the licensee is legally sustainable.Moreover,in SAFETY POINT OF
VIEW,the use of multiple connection within same premises that are
physically connected and functionally connected can create dangerous
situation in case of hazard.Therefore the petition is dismissed herewith.

DECISION
Considering the above facts and circumstances of the case the Forum
ordered as follows.
1. Considering the safety aspects and the relevant provisions of the supply
Code 2014,the action initiated by the respondent is legally sustainable
2. No order as to cost.

If the petitioner is not satisfied with the above order of this Forum, he is
at liberty to prefer appeal before the Electricity Ombudsman within 30
days from the date of receipt of this order.



The address of the Electricity Ombudsman is furnished below.
‘The State Electricity Ombudsman, D.H & Foreshore Road Junction, Near

Gandhi Square, Ernakulam, Kerala - 682 016. Phone: 0484 2346488’

Sda/- Sda/- Sda/-

C .K.HARIKUMAR Sri. SAJINA.T, LAILA.N.G
ADVOCATE EXECUTIVE ENGINEER DEPUTY CHIEF ENGINEER
MEMBER IlI MEMBER Il CHAIRPERSON

Forwarded
Sd/-

CHAIRPERSON
(DEPUTY CHIEF ENGINEER)

No: CGRF/KTR/OP N0.21/2025-26/ 941

Dated : 29/092025
Delivered to:

1. Smt.C.P.Maggy, Proprietor, Hotel Prince Palace Palayam,
Thiruvananthapuram.

2. The Assistant Executive Engineer, Electrical Sub Division,
Puthenchantha.

3. The Assistant Engineer, Electrical Section, Cantonment.

Copy to:-

1. The Secretary, KSERC, KPFC Bhavanam, Vellayambalam,
Thiruvananthapuram.

2. The Deputy Chief Engineer, Electrical Circle, Thiruvananthapuram.
3. The Executive Engineer, Electrical Division, Thiruvananthapuram.

Office: CGRF(S), Vydyuthi Bhavanam, Kottarakkara, Pin - 691 506
Web site: cgrf.kseb.in E- mail: Cgrf.ktra@kseb.in, Phone: 0474 - 2451300
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