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CONSUMER GRIEVANCE REDRESSAL FORUM
KERALA STATE ELECTRICITY BOARD LTD- SOUTHERN REGION
VYDYUTHI BHAVANAM, KOTTARAKKARA

Present: 1. Smt.Laila.N.G,Deputy Chief Engineer, Chairperson
2. Smt.Sajina.T, Executive Engineer, Member I
3. Sri.C.K.Harikumar,Advocate,Member Il

Wenesday24™ September,2025
OP No.22/2025-26

Between

Petitioner: The Secretary,
Sree Narayana Health Care Society,
R.Sankar Nagar,
Karimpinpuzha.P.O,
Pangode, Puthur ,Kollam-691507

And
Respondents (1) The Special Officer (Revenue),
Vydyuthi Bhavanam, Pattom,
Thiruvananthapuram.
(2) The Deputy Chief Engineer,
Electrical Circle, Kottarakkara.

ORDER

1. Grievance of the petitioner

The Petitioner M/s Sreenarayana Ayurveda College,
Karimpuzha, Puthoor is a solar High Tension consumer under Electrical
Section Puthoor having HT service connection No.LCN 8/4520. The HT
metering equipment at the premises of the petitioner was inspected by the
TMR team Thirumala on 18/09/2024 and found that less energy was
recorded in TOD meter and declared the meter was faulty .The meter
shows low consumption from 05/2024 .Consequently the CT/PT unit was
changed on 30/10/2024. Accordingly the invoices from 05/2024 to 9/2024
were revised based on the average consumption of three previous months.
The petitioner stated that while calculating the average consumption the
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licensee had added the portion of solar generated units also. During the
mentioned period the solar generation was less because of the rainy
season. Also in August usually their consumption was very low because of
Onam holidays and other reasons. The petitioner argued that the clubbing
of solar consumption is irrational and not justifiable. The petitioner stated
that it was unacceptable to add an imaginary consumption without any
reason. During that period they operate generator more frequently and
intensely due to frequent interruption in power supply. They request the
honorable Forum to kindly revise the bill taking the average of 2/2024,
3/2024 & 4/2024 only and arrangements may kindly be made to refund the
excess charge remitted.
2. Version of the respondent

M/s Sree Narayana Ayurveda College (LCN 8/4520) is a live
solar High Tension consumer under Electrical Section, Puthoor. The
consumer had a connected load of 308.205 KW and contract demand of 70
KVA. The HT metering equipments at the premises was inspected by the
TMR team Thirumala on 18/09/2024 as a part of their routine inspection &
found that the secondary B phase voltage of the PT is 0 volt and secondary
Y phase CT records very low current. The respondent stated that the CT/PT
unit was recommissioned on 30/04/2024 by rectifying the defects as per
test report submitted by the Assistant Engineer, TMR Division, Thirumala.
The TMR downloaded data and the consumption pattern shows that the
consumption was low from 05/2024 onwards. As per Regulation 134 (1)
of the Kerala Electricity Supply code, 2014 the licensee issued a
Demand cum Disconnection Notice on 19/03/2025 for the amount of
Rs.6,96,374/- The respondent stated that the net-metering connection of
the petitioner was governed by the provisions contained in the Kerala state
Electricity Regulatory commission (Grid interactive Distributed solar Energy
system) Regulation, 2014. The Kerala State Electricity Regulatory
Commission (KSERC) has regulations for net metering of renewable energy,
specifically detailed in the Subsection (3) of Section 181 of the Electricity
Act, 2003. These regulations outline the framework for net metering,
allowing consumers with renewable energy systems to export excess
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electricity to the grid and receive credit for it. The regulations also address
aspects like capacity limits, banking charges , and the treatment of
prosumers (Consumers who both consume and generate electricity).

The invoices from 05/2024 to 09/2024 were revised based on
the average consumption from 02/2024 to 04/2024. Since the consumer
being a solar prosumer, the average consumption includes solar
generation also. Hence the average of Import, Export and Generation of
02/2024 to 04/2024 were calculated and arrived the average consumption
from adding Import and Generation units and Subtracting the Export Unit
from it. For the revision of bills in Time on Demand Billing procedure, i.e.,
billing in three zones namely Normal, Peak & Off Peak, this metod is
adopted by KSEBL and this is purely based on the provisions contained in
the Kerala State Electricity Regulatory Commission (Renewable Energy and
Net metering) Regulations, 2022 and Kerala State Electricity Regulatory
Commision (Grid Interactive Distributed Solar Energy System) Regulations,
2014 as amended from time to time, which provide the legal basis for net
metering in Kerala.)

The respondent argued that the aforesaid reasons, the
petitioner is liable to pay the amount of Rs.6,96,374/- issued by the
licensee under Regulation 134 (1) of the Kerala Electricity Supply Code,
2014 and KSERC (Renewable Energy & Net metering) Regulations 2022. In
view of the facts stated above, the respondent humbly prayed that the
Hon’ble Forum may be please to the petition as devoid of merit. °
3. Analysis and Findings

The hearing was conducted on 19.08.2025. Both the petitioner
and respondent were present and heard the matter in detail. On going
through the petition and other documents in the file Forum viewed that the
petition is with regard to the inclusion of solar generation for taking the
average consumption in bill revision. The TMR team inspected the
premises on 18/09/24 and found the CT-PT meter was faulty. The Forum
viewed that the licensee issued the bill as per the Regulation 134 (1) of the
Kerala Electricity Supply Code 2014. The petitioner consumer operate
Diesel Generator or not and the consumption of Diesel by the petitioner to
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operate the HT connection for the Institute has not comes under the
purview of average TOD billing. The net metering connection of the
petitioner consumer was governed by the provisions in the Kerla State
Electricity Regulatory Commission (Renewable Energy & Net
metering ) Regulations 2022 & Kerala State Electricity Regulatory
Commission (Grid Interactive Distributed solar energy System)
Regulations 2014 as amended from time to time that the solar meets
the requirements as per the provisions contained in central Electricity
Authority (Technical standard for connectivity of the Distributed Generation
sources) Regulations ,2013
The Kerala State Electricity Regulatory Commission has

regulations for net metering of renewable energy specifically detailed in
the subsection (3) that of section 181 of the Electricity Act 2003. Forum
viewed that the licensee issued the bill as per the aforementioned Rules &
Regulations. Hence the bill issued is legal & sustainable.
DECISION

Considering the above facts and circumstances of the case
the Forum ordered as follows.
1. The bill issued by the Respondent legal & sustainable, The petitioner is
liable to pay the bill.
2. No order as to cost.

If the petitioner is not satisfied with the above order of this Forum, he is
at liberty to prefer appeal before the Electricity Ombudsman within 30
days from the date of receipt of this order.

The address of the Electricity Ombudsman is furnished below.
‘The State Electricity Ombudsman, D.H & Foreshore Road Junction, Near
Gandhi Square, Ernakulam, Kerala - 682 016. Phone: 0484 2346488’

Sdy- Say- Sday-
C .K.HARIKUMAR SAJINA.T LAILA.N.G
ADVOCATE EXECUTIVE ENGINEER DEPUTY CHIEF ENGINEER

MEMBER Il MEMBER Il CHAIRPERSON



Forwarded

Sd/-

CHAIRPERSON
(DEPUTY CHIEF ENGINEER)

No: CGRF/KTR/OP No0.22/2025-26/ 939 Dated :29/09/2025

Delivered to:
(1) The Secretary, Sree Narayana Health Care Society,
R.Sankar Nagar, Karimpinpuzha.P.O,Pangode,
Puthur, Kollam-691507.

(1) The Special Officer (Revenue) Vydyuthi Bhavanam, Pattom,
Thiruvananthapuram.

(2) The Deputy Chief Engineer, Electrical Circle, Kottarakkara.

Copy to:-
1. The Secretary, KSERC, KPFC Bhavanam, Vellayambalam,
Thiruvananthapuram.
2. The Deputy Chief Engineer, Electrical Circle, Kottarakkara.

Office: CGRF(S), Vydyuthi Bhavanam, Kottarakkara, Pin - 691 506
Web site: cgrf.kseb.in E- mail: Cgrf.ktra@kseb.in, Phone: 0474 - 2451300
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