CONSUMER GRIEVANCE REDRESSAL FORUM
KERALA STATE ELECTRICITY BOARD LTD- SOUTHERN REGION
VYDYUTHI BHAVANAM, KOTTARAKKARA

Present: 1. Smt.Laila.N.G,Deputy Chief Engineer, Chairperson
2. Smt. Sajina.T,Executive Engineer, Member I
3. Sri.C.K.Harikumar,Advocate,Member Il

Monday 22 September,2025

OP No.23/2025-26

Between

Petitioner: Smt. Shiny Mathews,/ PA.Mathews
Minnaram Complex,
Near Dr.Devadas Hospital,
R.O. Junction Anchal.P.O., Pin-691311

And

Respondents (1) The Assistant Executive Engineer
Electrical Sub Division, Anchal

(2) The Assistant Engineer,
Electrical Section, Anchal (East)

ORDER

1. Grievance of the petitioner

. The petition is a consumer under Electrical section Anchal East
bearing consumer number 1145975031378. The petitioner has installed a
100 KV transformer in her premises by an outright purchase of Rs.9 Lakhs
from KSEBL. Due to high voltage fluctuations, damages worth around
Rs.45 lakhs occurred in her premises .So she prays the Forum for
compensation. The capacity of 100 KV transformer has been enhanced to
160 KVA by another consumer with consumer N0.1145978032214. So the
petitioner prays the Forum to relocate the transformer to a convenient
location and reduce the voltage fluctuations. The petitioner complains that
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since she is a solar prosumer unnecessary fixed charge is levied by the

licensee.

2. Version of the respondent
The complainant in the case of OP.N0.23/2025-26, Smt. Shiny
Mathews Minnaram complex, near Dr.Devadas Hospital, RD Junction,

Anchal Submitted a written grievence to the Assistant Engineer, Electrical
Section, Anchal East on 10.06.2025. Pursuant to the complaint, the
Assistant Executive Engineer, Electrical Sub Division, Anchal and the
Assistant Engineer, Electrical Section, Anchal East conducted a site
inspection on 11.06.2025. The voltage of the consumer premises is in the
range of 236 V to 238 V at the LT side. The consumer was convinced of
the voltage at his premises. According to the report of the Assistant
Engineer the complainant had availed an electric connection on
29.10.2011 with consumer N0.1145975031378 and connected load of 39
KW and the same was given by constructing a double pole structure and
installing 100 KVA transformer in their own property. On 20.02.2025 a
nearby consumer with consumer No0.1145978032214 requested for
enhancement of their existing connected load to 62 KW. Based on the
inspection conducted, various possibilities for enhancing the connected
load are considered and discussed. Since the connection is at Anchal town
the most efficient and viable way for providing the additional load
requested by the consumer is from that of Minnaram 100 KVA transformer.
The site was inspected by Executive Engineer, Electrical Division, Punalur
and an estimate of Rs.4,74,807/- was prepared for enhancing the 100 KVA
Minnaram transformer to 160 KVA and to provide additional load to the
consumer and the consumer remitted the same on 03.04.2025. Hence the
work done and additional load was given to the consumer. It is also
important to note that the installation of 100 KVA transformer was
executed in accordance with the technical feasibility at that time reversal
or cancellation of the installed & commissioned infrastructure become

constrained by regulatory & operational guidelines.



The petitioner also stated that the fixed charges and tariffs are governed
by the Kerala State Electricity Regulatory Commission (KSERC) and are
applied uniformly to all consumers.Hence the petitioner is liable to pay the
fixed charge. Therefore in the light of above factual aspects,the respondent
prays the Forum to dismiss the petition.

3. Analysis and Findings

The hearing was conducted on 18.09.2025. Both the petitioner
and the respondent were present and heard the matter in detail. On going
through the petition and other documents in the file the Forum viewed that
the case is with regard to voltage fluctuation in the premises of Smt. Shiny
Mathew and relocation 160 KV transformer. The respondent stated that on
the basis of the consumers complaint about the voltage fluctuations, site
visits conducted by the designated officers and remedial actions are
initated by replacing the transformer and three additional earthing points
are also added. As a result, voltage supplied to the consumer in par with
the reqgulations in force. The request to remove or relocation of the
transformer is not possible as it can be done only on finding a feasible
location. The matter can be considered, if a suitable convenient place to
relocate the transformer is find out and the complainant shall remit
estimate amount regarding the work of relocation of the transformer.
During the hearing the petitioner admitted that now there is no voltage
fluctuations at the premises. The forum also viewed the same.

The Forum opined that fixed charges is governed by the Kerala
State Electricity Regulatory Commission and are applied uniformly to all
consumers
Section 45. (Power to recover charges): --- (1) Subject to the
provisions of this section, the prices to be charged by a
distribution licensee for the supply of electricity by him in
pursuance of section 43 shall be in accordance with such tariffs
fixed from time to time and conditions of his license.

(2)The charges for electricity supplied by a distribution licensee
shall be -
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(a)fixed in accordance with the methods and the principles as may
be specified by the concerned State Commission ;
(b)(3)1published in such manner so as to give adequate publicity
for such charges and prices.The charges for electricity supplied by
a distribution licensee may include.
(a)a fixed charge in addition to the charge for the actual
electricity supplied;
(b)a rent or other charges in respect of any electric meter or
electrical plant provided by the distribution licensee.
(4)Subject to the provisions of section 62, in fixing charges under
this section a distribution licensee shall not show undue
preference to any person or class of persons or discrimination
against any person or class of persons.
(5)The charges fixed by the distribution licensee shall be in
accordance with the provisions of this Act and the regulations
made in this behalf by the concerned State Commission.
Therefore the fixed charge levied on the petitioner is in accordance with
the regulatory framework and is legally sustainable.

Regarding compensation,the Forum is not competent to award
compensation as demanded by the petitioner.
DECISION

Considering the above facts and circumstances of the case
mentioned above the Forum ordered as follows.

1. Application for compensation filed by the petitioner is hereby
disallowed.

2. The respondent is directed to take precautionary measures to

minimize the voltage fluctuations in future. Before conducting planned

maintenance/ realignment works the licensee should ensure prior

intimation had already done to the consumer via SMS

3. No order as to cost.



If the petitioner is not satisfied with the above order of this Forum, he is
at liberty to prefer appeal before the Electricity Ombudsman within 30

days from the date of receipt of this order.

The address of the Electricity Ombudsman is furnished below.
‘The State Electricity Ombudsman, D.H & Foreshore Road Junction, Near
Gandhi Square, Ernakulam, Kerala - 682 016. Phone: 0484 2346488’.

Sday- Sday/- Sa/-

C .K.HARIKUMAR SAJINA.T LAILA.N.G
ADVOCATE EXECUTIVE ENGINEER DEPUTY CHIEF ENGINEER
MEMBER IlI MEMBER Il CHAIRPERSON

Forwarded
Sd/-

CHAIRPERSON
(DEPUTY CHIEF ENGINEER)

No: CGRF/KTR/OP No0.23/2025-26/ 929 Dated : 23/09/2025

Delivered to:

1. Smt. Shiny Mathews, PA.Mathews Minnaram Complex,
Near Dr.Devadas Hospital, R.O. Junction Anchal.P.O.,

Pin-691311
2. The Assistant Executive Engineer, Electrical Sub Division, Anchal

3. The Assistant Engineer, Electrical Section, Anchal (East)

Copy to:-
1. The Secretary, KSERC, KPFC Bhavanam, Vellayambalam,

Thiruvananthapuram.
2. The Deputy Chief Engineer, Electrical Circle, Kottarakkara.

3. The Executive Engineer, Electrical Division, Punalur.

Office: CGRF(S), Vydyuthi Bhavanam, Kottarakkara, Pin - 691 506
Web site: cgrf.kseb.in E- mail: Cgrf.ktra@kseb.in, Phone: 0474 - 2451300
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