CONSUMER GRIEVANCE REDRESSAL FORUM
KERALA STATE ELECTRICITY BOARD LTD- SOUTHERN REGION
VYDYUTHI BHAVANAM, KOTTARAKKARA

Present: 1. Smt.Laila.N.G,Deputy Chief Engineer, Chairperson
2. Smt. Sajina.T,Executive Engineer, Member Il
3. Sri.C.K.Harikumar,Advocate,Member llI

Thusday 4" December,2025
OP No0.33/2025-26
Between
Petitioner: Smt. D.Ushakumari
Chaithram,
Punthalathazham

Mangalathu Nagar 40 A
Kilikolloor.P.O, Kollam.

And

Respondents : (1) The Assistant Executive Engineer
Electrical Sub Division, Pallimukku.

(2) The Assistant Engineer,
Electrical Section, Ayathil.
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QM D ao @IQEMOAM  &I6Mla al@ledles MG MBI
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DEMB@MIEN.  EDEBROM DEMBIH:AN BRAIHSEHERUW BM@  HEMIVYRA @mmm:é]m)%.
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0f) O WG PURB, GRS Mallofle] @ &S| ERSWEHOEE @HQUUDL AUSHD HAVDAYAIW
GENDWIH ST B QIETVENERIW@ . DTNOM@IOIW A lOID L6006 @REL:HUAIETBUY
@RSIMNIM AAOIAIEM. @RYQDIMICD CADIAIOEIOT UMROHSOS OQUE) 2] O @D
£6QUB] @NHAUIMEMEIW Mago MSHBADM al@ITHHI0EMIS” AlBERUSl 4]
) DD B HHAHWRBHS 62121018 MVABIo M@ L] DOMO DENBIBHEMOAMN’ @RI LHU LM

3. QllaiIdGBomeld:So BHeMBOME]dSo

O alOdllemess Olodlewy’ 04/06/2025 ). =2).@Ad.ag)ad’

(OMVVOD) OM HIOPLIVEDI@ Qla] DD GaNdOo MSTOHWEBIW] . adlwdlosmslcd
Al E0IOMo )@@ BHLHIQo AlOBHSHEBHQENERIV] . A lOIDQo af) D@ HHUQHS
DQalSIQo anlojdfl@d  dlmme  MVIA02ILEERSo  aldlEUIWloJ@l  Mlae D@
HHRAHBOSQo ADBo  CHZBI@ MlMMo , OD  GaNd0o @6Y  QflOElH:@ o ]ldsem
@RMAIMEEBGo GIMAIMEEILjo af)©T0iG.]daTIdlesa0.

10T 8600l Ga@md (JueBRud afersleedgl Hon’ble Consumer Redressal Comission
/ICDRC), Eranakulam ganed CCNO.391/2025 @00 al@d® quadaelaflggsoden.
dlaiofl@d enigo CDRF-6@ aldlvemmadleildloss al@d@l aldlnemleama oaillonag),
ag)M’ @aNd0o MAleHAlB630M.
Regulation 22 (1) (d) Kerala State Electricity Regulatory Commission.(CGRF &
Ombudsman Regulation 2005).

“No Representation to the Ombudsman shall lie in cases where a representation
for the same grievance by the complainant is pending in any proceedings before any
court or arbitrator or any other authority or a decree or award or a final order has
already been passed by such court, tribunal , arbitrator or authority”.

@R MIMITD JR® ol alBlWETBRANM DD GandOOBIM @oWle:Dodlegary
ammenssl ol DD GanoET@  WaIBl@ERM@OLIATY DD GaNdOo

O BDIMN O OLIODIE2]AMD.
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1. aodldless oo CCNo0.391/2025 @&doo enlg0@dMeqnls  CDRF-eM@
alBlNEMM WSSOIV DOBIENE, D Al®®  aldlvemlesanm  mleiled e
GanIOOBIM @RUISOAIOLIMo @RWW@HH:IENE DD GaNIOOMIE TaITIC LM OeLIMMo
6D GaNI0o DODOUIH:MM.
2. ollein)oud 9EmoaDS:ale).
If the petitioner is not satisfied with the above order of this
Forum, he is at liberty to prefer appeal before the Electricity Ombudsman
within 30 days from the date of receipt of this order.
The address of the Electricity Ombudsman is furnished below.

‘The State Electricity Ombudsman, D.H & Foreshore Road Junction, Near
Gandhi Square, Ernakulam, Kerala - 682 016. Phone: 0484 2346488'.

Say/- Sar- Say-

C .K.HARIKUMAR SAJINA.T LAILA.N.G
ADVOCATE EXECUTIVE ENGINEER DEPUTY CHIEF ENGINEER
MEMBER Il MEMBER Il CHAIRPERSON

Forwarded
Sd/-

CHAIRPERSON
(DEPUTY CHIEF ENGINEER)

No: CGRF/KTR/OP N0.33/2025-26/ 988 Dated :06 /12/2025
Delivered to:

1. Smt. D.Ushakumari, Chaithram, Punthalathazham
Mangalathu Nagar 40 Kilikolloor.P.O, Kollam.

2. The Assistant Executive Engineer, Electrical Sub Division, Pallimukku
3. The Assistant Engineer, Electrical Section, Ayathil
Copy to:-
1. The Secretary, KSERC, KPFC Bhavanam, Vellayambalam,
Thiruvananthapuram.
2. The Deputy Chief Engineer, Electrical Circle, Kollam.
3. The Executive Engineer, Electrical Division, Kollam.

Office: CGRF(S), Vydyuthi Bhavanam, Kottarakkara, Pin - 691 506
Web site: cgrf.kseb.in E- mail: Cgrf.ktra@kseb.in, Phone: 0474 - 2451300
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