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CONSUMER GRIEVANCE REDRESSAL FORUM
KERALA STATE ELECTRICITY BOARD LTD- SOUTHERN REGION
VYDYUTHI BHAVANAM, KOTTARAKKARA

Present: 1. Smt.Laila.N.G,Deputy Chief Engineer, Chairperson
2. Smt. Sajina.T,Executive Engineer, Member Il
3. Sri.C.K.Harikumar, Advocate,Member Il

Tuesday16™ December,2025
OP No0.40/2025-26
Between

Petitioner: Sri. Surendran Raghavan
Shastri Bhavan (South)
Mynagappally (P.O)

Mynagappally
PIN -690519

And

Respondents : (1) The Assistant Executive Engineer
Electrical Sub Division, Sasthamkottah.

(2) The Assistant Engineer,
Electrical Section, Mynagappally
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If the petitioner is not satisfied with the above order of this
Forum, he is at liberty to prefer appeal before the Electricity Ombudsman
within 30 days from the date of receipt of this order.
The address of the Electricity Ombudsman is furnished below.
‘The State Electricity Ombudsman, D.H & Foreshore Road Junction, Near
Gandhi Square, Ernakulam, Kerala - 682 016. Phone: 0484 2346488’

Sd/- Sd/- Sd/-

C .K.HARIKUMAR SMT. SAJINA.T LAILA.N.G
ADVOCATE EXECUTIVE ENGINEER DEPUTY CHIEF ENGINEER
MEMBER Il MEMBER Il CHAIRPERSON

Forwarded
Say/-

CHAIRPERSON
(DEPUTY CHIEF ENGINEER)

No: RE/KTR/OP No0.40/2025-2 Dated : 16/12/202

Delivered to:
1. Sri. Surendran Raghavan, Shastri Bhavan (South) Mynagappally
PIN -690519 E-mail-Surasbhavan@gmail.
Mob.N0.9447557691.
2. The Assistant Executive Engineer, Electrical Sub Division,
Sasthamkottah.
3. The Assistant Engineer, Electrical Section, Mynagappally.

Copy to:-
1. The Secretary, KSERC, KPFC Bhavanam, Vellayambalam,
Thiruvananthapuram.
2. The Deputy Chief Engineer, Electrical Circle, Kollam
3. The Executive Engineer, Electrical Division, Karunagappally.

Office: CGRF(S), Vydyuthi Bhavanam, Kottarakkara, Pin - 691 506
Web site: cgrf.kseb.in E- mail: Cgrf ktra@kseb.in, Phone: 0474 - 2451300
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