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Consumer Grievance Redressal Forum
Kerala State Electricity Board - Southern Region,
Vydyuthi Bhavanam, Kottarakkara
________________________________________________________________________
No: CGRF/KTR/OP.No.711/2012/ 1207
Date: 31.3.2012.

_____________________________________________________________
From
Chairperson
To
The Assistant Executive Engineer,
Electrical Sub Division,
K.S.E Board,
Kottarakkara
Sub: - Releasing of order of disposal of OP.No.711/2012.
Ref: - B.O (FB) No.585/2006 (LA.II/1173/2006) dated 25.2.2006.
Sir,
Enclosed the order of disposal of petition filed by Smt. N. Bharathy
Amma in O.P.No.711/12 for further action.
Yours faithfully,

CHAIRPERSON
DEPUTY CHIEF ENGINEER
CGRF (SOUTH)
Copy to:1. Smt. N. Bharathy Amma, W/o. N. Sreedharan Nair,
Elamthottathu Veedu, Mylom P.O., Kottarakkara.
2. The Deputy Chief Engineer, Electrical Circle, Kottarakkara.
3. The Executive Engineer, Electrical Division, Kottarakkara.

_________________________________________________________________
Office: CGRF(S), Vydyuthi Bhavanam, Kottarakkara, Pin – 691 506
Web site: cgrf.kseb.in E- mail: cgrfktr@ksebnet.com, Phone: 0474 – 2451300
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CONSUMER GRIEVANCE REDRESSAL FORUM (SOUTH),
KOTTARAKKARA
------------------------------------------------------------------------------Present: 1. Sri.R.Suku, Chairperson, Deputy Chief Engineer
2. Smt. Beena Pious, Executive Engineer
Monday the 26 th day of March 2012
OP No.711/2012
Between
Petitioner: Smt. N. Bharathy Amma,
W/o.N. Sreedharan Nair,
Elamthottathu veedu,
Mylom (P.O.),
Kottarakkara.
And
Respondent:

The Assistant Executive Engineer,
Electrical Sub Division,
Kottarakkara.

Grievance of the Petitioner
The petitioner with Consumer No.1894, under Electrical Section,
Kottarakkara is aggrieved by the unlawful and unwarranted actions of
some Board officials, who have deliberately disconnected electric supply
without any notice, in spite of repeated requests regarding the payment of
all current charges and no other dues outstanding against the petitioner.
The willful actions later on at the time of reconnecting the supply, on
identifying the mistakes on the part of the licensee had caused greater
grievances, mental and physical agonies to the petitioner, who is a senior
citizen.

Hence it is prayed to direct the officials to act according to law

and to take genuine disciplinary actions against those delinquent officials of
the Board.
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Version of the Opposite Party
The petitioner is a domestic consumer under Electrical Section,
Kottarakkara who was served with a spot bill where in some clerical error
had occurred. Necessary corrections were done and the issue was settled.
But the consumer number remained in the disconnection list and the Board
personnels approached the premises for disconnection.

Identifying the

mistake, immediately the reconnection was effected.
The mistake happened due to oversight and there was no intention to
trouble the consumer.
Discussion and Findings
During hearing on 26/3/2012, the petitioner was absent but had
forwarded a statement to the effect that they would like to discontinue the
proceedings of the case, since the petitioner has some personal reasons
and health problems and that the petitioner would be satisfied if necessary
directions were given to the staff of the licensee, not to harass consumers
in such ways, as it may hinder the consumer satisfaction.
The opposite party admitted that the issue was due to an
unintentional clerical mistake which was rectified at the earliest.
The Forum views that such serious misconduct and harassment to
the consumers by any of the staff shall not maintain a good consumer
friendly relationship of the licensee.

Hence, the concerned officials shall

seriously take into account the behaviour and rapport that the staff offer to
its consumers and necessary training classes shall be conducted to improve
consumer friendly attitudes of all concerned.
ORDER
With the above view, the petition stands closed.
If the petitioner is not satisfied with the above order of this
Forum, he/she is at liberty to prefer appeal before the Electricity
Ombudsman within 30 days from the date of receipt of this order.
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The address of the Electricity Ombudsman is furnished below.
State Electricity Ombudsman, Pallikkavil Buildings, MamangalamAnchumana

Temple

Road,

Opp:Kochi

Corporation

Regional

Office,

Edappally, Kochi – 682 024, Ph: 0484 -2346488.

Sd/-

Sd/-

BEENA PIOUS
EXECUTIVE ENGINEER,
MEMBER

R.SUKU
CHAIRPERSON
DEPUTY CHIEF ENGINEER

Forwarded

CHAIRPERSON
(DEPUTY CHIEF ENGINEER)
CGRF (SOUTH), KOTTARAKKARA.

